7 ¢bespansa 1992 200a N 2300-1

POCCHICKAS ®EJIEPAITMS
3AKOH

O 3AIIUTE ITPAB IIOTPEBUTEJIEN

(B pen. PenepanbHbix 3ak0HOB OT 09.01.96 N 2-P3, o1 17.12.99 N 212-P3; ot 30.12.2001 N 196,
or 22.08.2004 N 122-®3, ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N
140-®3, ot 16.10.2006 N 160-D3, ot 25.11.2006 N 193-P3, ot 25.10.2007 N 234-P3, oT
23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-®3, ot 27.06.2011 N 162-
@3, or 18.07.2011 N 242-P3; ot 25.06.2012 N 93-P3, ot 28.07.2012 N 133-P3, o1 02.07.2013 N
185-®3, or 21.12.2013 N 363-P3, or 05.05.2014 N 112-®3, ot 13.07.2015 N 233-D3, oT
03.07.2016 N 265-®3, or 01.05.2017 N 88-P3, ot 18.04.2018 N 81-P3, ot 04.06.2018 N 133-D3,
or 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-®3, ot 02.12.2019 N 425-
@3 (pen. ot 22.12.2020), ot 24.04.2020 N 144-P3, ot 31.07.2020 N 290-P3, or 08.12.2020 N 429-
@3, or 11.06.2021 N 170-D3, ot 01.05.2022 N 135-D3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N
478-D3)

Hacrosiiiiuii  3akoH pery/iupyeT OTHOIIEHHWs, BO3HUKAIOIIHMe MeXAy IOoTpebuTesnsiMd |
W3rOTOBUTE/ISIMU, UCTIOJTHUTE/ISIMK, UWMIIOpTepaMy, TIpO/laBliaMu, Bjafie/ibllaMy  arperatopoB
vHbOopMaI[Mi 0 ToBapax (ycayrax) Tpy IMpojia’ke TOBAPOB (BBITOJIHEHHWH PAabO0T, OKa3aHWUU YCIIYT),
yCTaHaB/MBaeT TpaBa moTpebuTeneld Ha mpuobpeTeHre TOBApoB (paboT, yC/Iyr) Hazsekaiero
KauecTBa M 0e30TacHBIX /IJIs1 KU3HHU, 3/10POBbsI, UMYIIeCTBa MOTpebuTeeli U OKpYy»Karolleid cpe/ibl,
rojlyueHre WHGOPMaIMK 0 ToBapax (paborax, yciyrax) U 00 UX M3rOTOBUTENSIX (MCIIOTHUTEISX,
NpojiaBliax), O BjaZiesibliaXx arperaTopoB WHMoOpPMalMM O ToBapax (yc/jyrax), MNpOCBellleHue,
rOCyJapCTBEHHYI0 U OOIIeCTBEHHYIO 3all[UTy WX HMHTEPeCOB, a TakXKe OMpe/esseT MeXaHHU3M
peanu3aluu 3TuX mpaB. (B pen. PenepanbHbIX 3aKOHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N
234-®3, ot 29.07.2018 N 250-D3)

OcHOBHbIe IMOHATHUSA, UCIIO/Ib3YEMbI€ B HACTOALLIEM 3akoHe:

TOTpeOUTe b - PaKIAHUH, UMEIOIUN HaMepeHHe 3aKa3aTh WK MPrUodpecTy MO0 3aKa3bIBaIOLUH,
npUOOpeTaroIvii UM MCITO/b3YIOIUA ToBaphbl (PabOoThI, YC/IyTH) MCKIIOUUTENIBHO [/l JIMUHBIX,
CeMelHbIX, JOMAITHUX W WHBIX HYXXZ, He CBSI3aHHBIX C OCYIL[eCTB/IEHHEeM TpeATPUHAMATe TbCKOU
JesiTebHOCTH; (B pell. PefepasbHOro 3akoHa oT 17.12.99 N 212-P3)

W3rOTOBUTE/Ib - OpraHM3allds He3aBUCUMO OT ee OpraHW3allMOHHO-TIPAaBOBOM (OPMBI, a TaKKe
VHAVBU/Iya/bHBIN TIpeATIPUHAMATe b, TIPOM3BOSIINMEe TOBAphI AJis peanu3aluu norpeburensm; (B
pen. denepanbHOro 3akoHa OT 17.12.99 N 212-P3)

VICTIOJTHUTE/Ib - OpraHu3alusi He3aBUCUMO OT ee OpraHM3allMOHHO-TPaBOBOM (DOPMBI, a Takxke
WH/IMBU/ya/IbHbIA  TIPeIIPUHUMATE/b, BBIMOJHSONME pab0OThl WM  OKa3bIBalOIIUe  YC/IYTH
NoTpeOuTeIsIM 110 BO3Me3ZJHOMY /10T0BODY; (B pex. ®enepanbHOro 3akoHa ot 17.12.99 N 212-$3)

rpojiaBel] - OpraHu3aljds He3aBUCMMO OT ee OpraHu3alMOHHO-TIPaBOBOM (OpPMBI, a TaKke
WH/IMBU/Ya/IbHBINA TIPeIIIPUHUMATe/b, Peau3yIolie TOBaphl MOTPeOUTE/SIM TI0 JOTOBOPY KYTUIH-
nipogaxu; (B pen. @enepanbHoro 3akoHa oT 17.12.99 N 212-P3)




A63arg - YTpatun cuny. (B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

HeJloCTaToK ToBapa (paboThl, yC/Iyrud) - HECOOTBEeTCTBHe ToBapa (paboThl, YCAYrH) WIN
o0si3aTeNlbHBIM TpPeOOBaHUSM, TPEAYCMOTPEHHBIM 3aKOHOM MO0 B YCTAHOBJIEHHOM WM TIOPSI/IKE,
WIN YCTIOBUSIM [IOTOBOPA, (TP UX OTCYTCTBUM WM HEMOJIHOTE YCIOBUM OOBIUHO TIPebsBIsIEMbIM
TpebOBaHUSIM) WM LensaM, [JJig KOTOpPbIX ToBap (paboTa, yciyra) Takoro poga OOBIYHO
WCTIONb3YeTCs, WM Le/isiM, O KOTOPBIX MpojaBel] (MCIOMHUTeb) ObUI TIOCTaB/IeH B W3BECTHOCTD
noTpebuTe/IeM TIPH 3aK/TFOUeHHH Z0T0BOpa, Wiiu 00pasily U (W/IM) OMMCaHUIO TIPU TPOoJjake TOBapa
1o obpasny u (wi) 1o omucanuio; (B pen. ®emepaibHbIX 3akoHOB 0T 17.12.99 N 212-®3, or
25.10.2007 N 234-P3)

CYIL[eCTBEHHBII HEAOCTaTOK ToBapa (paboThl, YC/IyrHd) - HEYCTPaHUMBIA HEJOCTaTOK WM
He/0CTAaTOK, KOTODbIii He MOKeT ObITh ycTpaHeH 0e3 Hecopa3MepHBIX DPacXO[OB WM 3aTpat
BpEMEHH, WINA BBISB/ISETCS HEOLHOKPAaTHO, WIM NPOSIB/ISAeTCS BHOBb I0C/IE ero YCTpaHeHWs, WU
apyrue mozfobHble HepmocTaTky; (B pen. PenepanbHbIX 3akOHOB OT 17.12.99 N 212-®3; or
21.12.2004 N 171-®3)

6e3omacHoCTh TOBapa (paboTel, yciayru) - Ge3ornacHOCTb ToBapa (paboThl, yCIyTH) A/ YKU3HH,
3/I0POBbsI, UMYIIIECTBA TMOTPeOUTENsT UM OKpY’Kalollleld Cpefbl TPH OOBIYHBIX YC/IOBHUSIX €r0
WCIIO/Ib30BaHMsA, XPAHEHHsl, TPAHCIIOPTUPOBKK W YTH/IW3allMH, a Takke 0e30MacHOCThb Tpoliecca
BBIMO/IHEHHST PabO0ThI (OKa3aHUs YCIYTH);

YIIOJIHOMOYEHHasi ~ M3rOTOBUTeNeM  (MpOJaBLIOM)  OpraHu3alus WIA  yIOJTHOMOYEHHbIN
V3roToBUTeNeM (TPOJAaBLIOM) WHAMBUAYalbHbINA TMpeJANpUHUMaTe/b (Janee - YIOJTHOMOYEHHas
OpraHu3alsi WM YINOJHOMOYEHHbIM WHAWBWAYA/IbHbIM MpeANpUHUMATe/b) - OpraHu3alus,
OCYLLIeCTB/ISIFOLLAsl OIpeJie/IeHHYI0 JleATellbHOCTb, WM OpraHu3alusi, CO3/JaHHas Ha TeppPUTOPUU
Poccurickoinn @enepaliiv U3rotroBrtesnieM (MpoJaBLiOM), B TOM UMC/Ie MHOCTPAaHHBIM U3rOTOBUTE/IEM
(MHOCTpaHHBIM TPO/ABLIOM), BBIMOHSIOIIME OrpejeneHHble (QyHKI[MM Ha OCHOBaHWU JI0roBOpa C
W3rOTOBUTE/IEM (TIPO/IaBLIOM) U YIIOJTHOMOUYEHHbIe M Ha TIPUHATHE U Y/IOB/IeTBOPeHUe TpeOoBaHU
notpeOuTesieli B OTHOIIEHWM TOBapa HeHaJJle)Kalllero KayecTBa, /MO0 WHAMBU/YaTbHbIN
ripe/iNprYHAMaTe b, 3aperuCTPUPOBaHHBIN Ha TeppuTopuu Poccurickont ®esepaljuy, BbINOTHAOLLIANA
orpeziesieHHble (DYHKIJMM Ha OCHOBaHUM JIOrOBOpa C M3rOTOBUTe/EM (MPOJAaBLIOM), B TOM UHCIIE C
VHOCTPaHHBIM U3rOTOBUTE/IEM (MHOCTPAaHHBIM TIPOZABLIOM), U YTIOJTHOMOYEHHBIM UM Ha MPUHATHE U
yAOBIeTBOpeHue TpebOoBaHUM TOTpeOUTeNell B OTHOIIIEHWM TOBapa HeHajyjiexallero KauecTBa; (B
pen. ®enepanbHOro 3akoHa oT 21.12.2004 N 171-P3)

UMIIOpPTED - OpraHW3alus He3aBUCMMO OT  OpraHU3al[MOHHO-TIPAaBOBOM  (OpPMBI WU
VHAVBU/Iya/bHbIN MpeANpUHUMAaTe b, OCYIeCTB/SIOIIMe UMIIOPT TOBapa [jisi ero Moc/eAyroiei
peanu3alu Ha Teppyutopun Poccuiickoit @efepaiuy; (B pes. @enepanbHoro 3akoHa ot 21.12.2004
N 171-93)

Blajienel] arperaropa uH@opMmauyyd o ToBapax (yciyrax) (zJanee - Biafesiel] arperaropa) -
OpraHu3alisi He3aBUCMMO OT OpraHM3allMOHHO-TIPAaBOBOM (OpMbI MO0 WHAWBUAYA/IbHBIM
rpeNprvHAMareb, KOTOpble SIBJSIFOTCS  BjajebllaMM  MOpPOrpaMMbl /11 3/IEKTPOHHBIX
BBIUMC/IUTE/IHBIX MalllMH W (WiM) BiaZiefbliaMu  caiita Y (WIM) CTpaHMIBl CcallTa B
MHGOpPMAaI[MOHHO-Te/IEKOMMYHUKALIMOHHOW  ceT  "VIHTepHeT" W  KOTOpble TMpeA0CTaB/IsSIFOT
NoTpeOUTeI0 B OTHOLIEHWU OIpeZie/ieHHOr0 ToBapa (YCJIyr¥) BO3MOXKHOCTb OJ[HOBPEMEHHO
O3HAaKOMWUTBCSI C TMpeAJIOKeHHeM TMpojaBLa (WCIOMHUTENsA) O 3aK/IOYeHWM [0roBopa KyIId-
MpofiaKu ToBapa (ZoroBopa BO3ME3JHOTO OKas3aHWsl yCIyr), 3aK/Jl4YuTb C IIPOZABLIOM
(ucroHKTEIEM) OTOBOP KYIUIU-TIPDOAAXKK ([IOTOBOP BO3ME3JHOT0 OKa3aHWsl YC/Iyr), a TakKxke
TIPOU3BECTU TIpeiBapUTE/IbHYIO OIIaTy YKa3aHHOTo ToBapa (yC/Iyru) IMyTeM Ha/JMUHBIX pacueToB
b0 TiepeBoJla JIeHEeXXHBIX CPEACTB B/IaJie/iblly arperaropa B paMKax IPUMeHsieMbIX (Hopm
0e3Ha/IMYHBIX pAcCueTOB B COOTBETCTBUM C NOYHKTOM 3 cTtaThu 16.1 Hactosimiero 3akoHa |
®enepanbHbIM 3akOHOM OT 27 mtoHA 2011 roga N 161-®3 "O HauMOHAIBHOM M/IATEXXKHOU CUCTEMe'.
(B pen. PenepanbHbIX 3aK0HOB OT 29.07.2018 N 250-P3, ot 31.07.2020 N 290-P3)




I'maBa I. O0mMe mo/I0)KeHus

Crarba 1. [IpaBoBoe pery/JupoBaHue OTHOIIEeHUI B 00/1aCTH 3aI{UThI
npaB norpeoduresien

1. OTHomeHuss B 06/1aCTH 3all[UThl TIpaB ToTpebuTesneil perynupyrorcs ['pakJaHCKUM KOIeKCOM
Poccuiickoit defepaiivy, HacTOSIMM 3aKOHOM, IPYrUMU (elepasbHbIMU 3aKOHaMu (Jasee -
3aKOHbI) ¥ MPUHMMAaeMbIMHA B COOTBETCTBHMH C HUMH WUHBIMA HOPMAaTUBHBIMH TPaBOBLIMU aKTaMu
Poccuiickoit ®enepariyu. (B pes. @efepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

2. IlpaButensctBo Poccuiickoii ®Peznepaiuu He BrpaBe IMopydath ¢efeparbHbIM OpraHam
WCTIO/THUTE/TLHOM B/IaCTH NMPUHKUMATh aKThl, CO/IepyKall[ie HOPMbI O 3all|Te TpaB MOTpeOuTeeH.

[TpaButesnscTtBO Poccuiickoit Pepepany BripaBe W3/aBaTh [y TIOTpeOWTeNns U TIpojaBlia
(u3roToBUTENS, UCIIOMHUTENS, YIOJIHOMOUEHHOW  OpraHu3aluM WIX  YTIOJHOMOUEHHOTO
WH/IMBU/ya/IbHOTO TIPeATIPUHUMATEJIsl, UMITOpTepa, B/iaZie/blia arperatopa) rpaBuia, o0si3aTeibHbIe
TIPU 3aK/TFOUE€HUM W UCTIOJIHEHUH MYOJUYHBIX JOTOBOPOB (JOTOBOPOB PO3HUYHOW KYTUIU-TIPOJAKH,
SHepProcHabkeHwsl, JOTOBOPOB O BBIMOJHEHUU paboT U 00 okazaHuu ycayr). (B pea. PepepanbHbIX
3aK0HOB 0T 21.12.2004 N 171-®3, ot 24.04.2020 N 144-D3)

A63arg - YTpatun cuny. (B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Crarbs 2. MexayHapoaHblie AoroBopbl Poccuiickou ®@ejepanyu

1. Eciu mexxayHapogHbeIM foroBopoM Poccuiickoii Pefiepaliiv yCTaHOB/IEHbI MHbIE TpaBWU/ia O
3alUTe TpaB IOTpebuTesned,, uyeM Te, KOTOpbIe TMpPeJyCMOTPEHbl HACTOSIIUM 3aKOHOM,
TIPUMEHSIIOTCS TIPaBU/Ia MeXKyHapoAHOro foroBopa. (B pea. ®PenepanbHoro 3akoHa ot 08.12.2020
N 429-93)

2. PellleHuWsT MeXrocylnapCTBeHHbIX OpraHOB, TIPUHSTble HAa OCHOBAaHUM  TIOJIOXKEHUH
MeXAyHapoJHbIX A0roBOpoB Poccuiickoii ®esepaliui B WX MCTOJKOBAaHWUM, TPOTHMBOpeUalliemM
Konctutyumu Poccutickoit ®efepaljui, He TofjexaT HCIIO/JIHeHUIO B Poccuiickoit Pezepariyu.
Takoe TIpPOTHUBOpeUrie MOXKEeT OBbITh YCTAHOBJIEHO B TIOPS/IKE, OIpeJe/IeHHOM denepaabHbIM
KOHCTUTYLIMOHHBIM 3aKOHOM. (B pel. PenepasbHOro 3akoHa ot 08.12.2020 N 429-D3)

Crarbs 3. [IpaBo norpeduTeieil Ha MpocBellieHHe B 00/1aCTH 3aLIUTHI
npaB norpeduresien

1. TTpaBo notpebuTesieli Ha pOCBelljeHUe B 00/1aCTH 3allUThI TIPaB MoTpebuTe el obecrieurBaeTCst
TIOCPE/ICTBOM BK/TFOUEHHsI COOTBETCTBYIOIMX TpeOoBaHWM B (hefiepasbHbIe TOCYapPCTBEHHbIE
oOpa3oBaresibHble CTaHJAPThl U 0OOpa3oBaTe/libHble TIPOTPaMMbI, a TaKXe TOCPeJCTBOM
OpraHu3alvy CUCTeMbI UH(MOpPMaLMK TIoTpeduTesnel 06 UX rpaBax U 0 HEOOXOAUMBIX IeHCTBUSIX TI0
3allyTe 3TUX TpaB. (B pel. PenepanbHbiX 3ak0HOB 0T 02.07.2013 N 185-P3, ot 11.06.2021 N 170-
®3)

2. B uensax peanu3aliuu TpaBa MoTpebuTesield Ha TpOCBelljeHWe B 007acTH 3alUThI TIpaB
noTpebuTeNiell OpraH TroOCy/apCTBEHHOTO HaZ30pa OCYLIeCTBsseT (OPMUpPOBaHWE U BeJeHUe
OTKPBITOTO U 00I11e/JOCTYITHOTO TOCYZAPCTBEHHOTO MH(OPMAIIMOHHOTO pecypca B 00/1aCTH 3allUThI
nipaB MIOTpebuTeeli, KadyecTBa U Oe30MacCHOCTH TOBAapoB (paboT, yC/iyr) B MOpPsiiKe, YCTaHOBIIEHHOM
[TpaButenbcTBOoM Poccuiickoit @enepauuu. (B pen. PenepanbHoro 3akoHa ot 11.06.2021 N 170-
®3)




Crarbsa 4. KauecTBo TOBapa (paboTsl, ycj1yru)

1. TIpopaBer; (vcronHUTeNb) 00s13aH TepefaTh roTpebuTento ToBap (BBITIOMHUATHL paboTy, OKa3arh
yC/IyTy), Ka4eCTBO KOTOPOTO COOTBETCTBYET [JOTOBODY.

2. Tlpu OTCyTCTBUM B JIOTOBOpE YC/IOBHM O KauecTBe ToBapa (paboThl, YCAyrH) IIPOAABEL]
(ucnonHUTeNb) 00s13aH TMepefaTh TMOTPeOUTeNt0 TOBAp (BBINOMHWTE pabOTY, OKas3aTh YCIYTY),
COOTBETCTBYIOIIUM OOBIUHO TIpe/IbsBIsIeMbIM TPeOOBAaHUSM U MPUTOAHBIN /IS 1[eieH, /il KOTOPbIX
ToBap (paborta, yciayra) Takoro pojga OOBIYHO HCroOnb3yeTcs. (B pen. demepasbHOro 3akoHa OT
25.10.2007 N 234-93)

3. Eciu mpopaser] (MCIIOHUTE/Tb) TIPY 3aK/IFOUEHWU A0TOBOpa ObLT MOCTaB/IeH MOTpebuTesneM B
M3BECTHOCTh O KOHKPETHBIX Lie/sIX MprobpeTeHus ToBapa (BHIMO/MHEHMs paboThl, OKa3aHUs YCIyTH),
npoiaBel] (UCrosHUTeNb) 00si3aH Tepefarb MOTpeOUTeNt0 ToOBap (BBIMOAHUTH paboTy, OKasaThb
YCJIYTY), IPUTOAHBIN [J151 UCTI0/Ib30BaHKsl B COOTBETCTBUM C 3TUMHU Lie/ISIMU.

4. Tlpu npozaxke ToBapa 10 0b6pasily 1 (MIHM) ONMMCaHUIO TIpo/iaBel] 00si3aH MepeiaTh MOTPeOUTe o
TOBap, KOTOPBIM COOTBETCTBYET 00pa3ily U (K1) OMMCaHUIO.

4.1. Tlpy mnpojake OTAE/NbHBIX BHUJOB TEXHUUECKH CJIOXKHBIX TOBAapOB C Ipe/iIBapUTEe/bHO
yCTaQHOB/IEHHbIMUA TpOrpaMMaMU  [i/Isl  37IeKTPOHHBIX BBbIUMC/IUTE/NbHBIX MallUH T0TpebuTesto
obecrieurBaeTCsi BO3MOXKHOCTb HCIO/B30BaTh OT/eIbHbIe BUJbI TEXHUUYECKU CJIOKHBIX TOBApOB C
Tipe/iBApUTEbHO YCTAaHOB/IEHHBIMU TPOrpaMMaMU /IJisi 37eKTPOHHBIX BbIUMC/IUATE/IbHBIX MalllWH,
CTpaHaMH{ MPOUCXOXK/eHHUsI KOTOpbIX sB/stoTCsl Pocculickass Pesepanysi UK Apyruve rocyAapcrsa -
yieHbl EBpa3suiiCKoro SKOHOMHYeCKOro coro3a. [lepeueHb OT[e/NbHBIX BUJOB YKa3aHHBIX
TeXHUYECKU CJIOKHBIX TOBapoB, MOPSZIOK COCTaB/le€HUS U BeJeHUs IepeuHs MporpamMMm Jis
3JIEKTPOHHBIX  BBIUMC/IUTENbHBIX MalllMH, CTpaHaMU TIPOUCXOX/EHUSI KOTODBIX  SIBJISIFOTCS
Poccurickas ®esepaiysi Wim Apyrve rocylapcTsa - uieHbl EBpasuiiCKOro 5SKOHOMHUUECKOrO COr3a U
KOTOpbIe [IO/DKHBI OBITh TIpeBapUTE/bHO YCTAaHOB/IEHBI, W TIOPSJOK WX IpeABapUTebHOMN
yCTaHOBKH, BK/touas TpeOoBaHMsA K (YHKIMOHMPOBAHUIO, ormpefensitoTcs [IpaBUTesCTBOM
Poccuiickonn ®epepauyu. (B pen. PepepanbHoro 3akoHa 0T 02.12.2019 N 425-®P3 (pex. or

22.12.2020))

[TpeaBapuTeNnbHO yCTAHOB/IEHHBIE TIPOTPAMMBI /ISt /IEKTPOHHBIX BBIYMC/UTEBHBIX MalllWH,
WCTI0/Ib3yeMble TIOTpeOuTesIeM Ha OTZe/TbHBIX BUIaX TEXHUUECKH CJIOKHBIX TOBAPOB JIJIS AOCTYTIA K
vH(MOopMalMM Ha caiiTax B MH(GOPMallMOHHO-Te/IeKOMMYHUKAl[MOHHOW ceTH "VIHTepHeT", [0/KHbI
obecrieurBaTh BO3MOKHOCTb HCII0/Ib30BaHUsI 0e3 /IOTOHUTE/LHBIX HAacTpPoeK (TI0 YMOJTYaHHIO)
TIOMCKOBOM CHCTeMbI, CTPAaHON TPOMCXOXKIeHUs KOTopou siBasieTcss Poccuiickas Pefepaijusi win
Jpyrue rocyfapcTea - wieHbl EBpa3uiickoro S5KOHOMHUECKOTO COl03a, B TMOpsiKe, yCTaHOB/IEHHOM
[TpaButensctBOM Poccutickoit ®epeparuu. TpeboBaHMS K yKa3aHHOM TIOMCKOBOW CHCTEME U
TOPSZIOK ee ompefeneHusi ycraHaBauBaroTcsi [IpaBurensctBom Poccuiickont ®@epepaiyu. (B pep.
denepanbHOro 3akoHa ot 02.12.2019 N 425-@3 (peza. ot 22.12.2020))

[IpesBapUTeIbHO YCTAHOB/IEHHbIE IIPOIPaMMbl [JI1  3/€KTPOHHBIX BbIYMC/IMTE/NBHBIX MalllvH,
UCIIO/Tb3yeMble TOTpebuTe/ieM Ha OT/e/IbHbIX BH/aX TEXHUYECKH C/I0XKHBIX TOBAPOB, [JO/DKHBI B TOM
YKCJle BK/IIOYATh MPOrpaMMy 1S 3/IEKTPOHHBIX BBIYMC/IMTE/bHBIX MallWH, KOTOpas npeJHa3HaueHa
JJ1s1 TIOUCKA, TIPOCMOTPA ¥ NMPUOOpPeTeHus TIPOrpaMM [ijisi S7IeKTPOHHBIX BBIUMC/IUTEIbHBIX MAllVH,
TIPUMEHSIEMBbIX TIOTPeOUTENIIMU C MCIIO/Ib30BaHWEM TEeXHUYeCKU CJIOKHBIX TOBapoB (zanee -
eVHbIi MarasvH TPWIOXKeHHH), U (YHKLJMOHUPOBaHWE KOTOPOW OCYLIEeCTB/ISeTCS C Y4eTOM
OCHOBHBIX TPUHLMIOB, YTBEP)KJAeMbIX (e/lepa/ibHbIM OpPraHOM MCIIOTHUTETbHOW  BJACTH,
OCYLIeCTB/ISIONMM  (QYHKIUM 10 BBIPAOOTKE U peanu3aldid TOCYAApCTBEHHOW TIOUTHUKU U
HOPMAaTHBHO-TNIPaBOBOMY Dery/IMpOBaHUI0 B Cc(epe MH(POPMALIMOHHBIX TeXHOIOrul. PesiepanbHblil
OpraH WCIIOJTHATEeIbHOM B/IAaCTH, OCYLIECTB/SIOUMK (PyHKUMH TI0 BbIpaboTKe U peann3aLiu
rOCyJapCTBEHHOM  TOAMTUKM U  HOPMAaTWBHO-NIPaBOBOMY  PperylMpoBaHHUIO B  C(epe



MHGOPMAI[MOHHBIX TeXHOJIOTUM, TakKe yTBep)KJaeT IepeueHb IIPOrpaMM [jisi 37eKTPOHHbBIX
BBIUMC/TUTE/ILHBIX MalllWH, pa3MelllaeMbIX B eAWHOM Mara3vHe TPWIOXKeHUN B 00si3aTeslbHOM
niopszike. (B pex. @enepanbHOro 3akoHa ot 14.07.2022 N 266-D3)

5. Ec/i 3akoHaMU WK B YCTaHOB/IEHHOM MMH TIOPsi/IKe TIpelyCMOTpeHbI 00si3aTe/ibHble TpeboBaHus
K ToBapy (pabote, ycmyre), mpopaBer] (WCIOMHUTeNb) 00s3aH TepeAaTh IMOTPeOUTEN0 TOBap
(BbITIONTHUTE paboTy, OKa3aTh YCJIyry), COOTBETCTBYIOLIWM 3TUM TpeOoBaHUsM. (B pef.
®epepanbHOro 3aKoHa 0T 21.12.2004 N 171-D3)

Crarbs 5. [IpaBa v 00A3aHHOCTH U3rOTOBHUTE/IA (MCIIO/THUTEIS,
Mpo/jaBija) B 00/1aCTH yCTAaHOB/IEHHS CPOKA C/Iy)K0bI, CpPOKa roJHOCTH
ToBapa (paboThbl), a TAK)Ke rapaHTHWHOT0 CPOKA Ha ToBap (pabdoty)

1. Ha ToBap (paboTy), TipeaHa3HaueHHBIA /JIsi [JIUTELHOTO WCTIOMb30BaHUs, HW3rOTOBUTE/h
(MCro/THUTEb) BIIpaBe yCTAHABIMBATh CPOK C/TYKOBI - TE€PUO/], B TeUeHUE KOTOPOTO WU3TOTOBUTE/b
(ucrionHUTENb) 00s13yeTcss obecrieurBaTh TIOTPeOMTENI0 BO3MOXKHOCTH HCIIONb30BaHUS TOBapa
(paboThI) 10 HA3HAYEHHIO Y HECTH OTBETCTBEHHOCTD 3a CYI[eCTBEHHbIE HeJJOCTAaTKH, Ha OCHOBaHUM
nyHKTa 6 cratbu 19 u nyHkTa 6 cratbu 29 Hacrosiiero 3akoHa. (B pes. ®PefiepaJbHOTO 3aKOHa OT
21.12.2004 N 171-93)

2. WsroroBurens (WCHonmHUTeNb) 00s3aH yCTaHABIMBaTh CPOK CAy>KObI ToBapa (paboThi)
JJIATeIbHOTO T0JIb30BaHusl, B TOM YMC/Ie KOMILIEKTYIOLMX W3/le/ui (ZeTanel, y3/oB, arperaTos),
KOTOpbIE TI0 WCTEUeHHM OIpeZie/IeHHOTO TepHo/ia MOTYT TPeJCTaB/IsATh OMAaCHOCTh /ISl JKU3HU,
3/I0pOBbsi TIOTpeOUTeNs], TIPUUYMHATL BpeJ, ero HMMYILIeCTBY WM OKpysKaroileil cpeze. (B pen.
denepanbHOrO 3aKoHa 0T 21.12.2004 N 171-D3)

3. Cpok ciyx0bl ToBapa (paboThl) MOXKET WCUUCJIATHCS €JIWHUIIAMKA BPEMEHH, a TaKXe WHBIMU
eIMHUL]aMU U3MepeHusi (KWIOMeTpaMU, MeTpaMU U TIPOUMMHU e[MHULIAMUA W3MepeHUs] UCXO[s U3
(hyHKLIMOHAFHOTO Ha3HaueHWsi ToBapa (pe3ynbTara pabothei)). (B pexn. PenepanbHOTO 3aKOHA OT
17.12.99 N 212-93)

4. Ha npopyKThl MUTaHMs, MapQrOMepHO-KOCMeTUUeCKHe TOBaphbl, MeJJMKaMEHThI, TOBAapbl OBITOBOM
XUMHWH U UHbIe TI0Zj00HbIe TOBaphl (PaboThl) M3rOTOBUTE/H (UCIIO/HUTEb) 00s13aH yCTaHAB/IMBATh
CPOK TOHOCTHU - TEPHO/I, 10 UCTeUeHHH KOTOpOoro ToBap (paboTa) cuMTaeTCsi HETPUTOLHBIM [IJIsI
WCTI0/Ib30BaHUs 110 Ha3HaueHur. (B pef. PegepasnbHOro 3akoHa oT 21.12.2004 N 171-P3)

5. Ilpogaxka ToBapa (BbINO/IHEHHe pabOThI) TIO WCTEYEHUM YCTAHOBJIEHHOTO CPOKa TOJHOCTH, a
TaK)Xe ToBapa (BbIMO/HEHWe PabOThI), HA KOTOPBIH /JO/DKeH ObITh yCTaHOB/IEH CPOK TOHOCTH, HO OH
He yCTaHOBJIEH, 3arnpeliaeTcs. (B pef. @enepanbHoro 3akoHa or 17.12.99 N 212-P3)

6. V3rotoBuTenb (MCMOMHUTENb) BIIpaBe yCTaHABIMBaTh Ha ToBap (paboTy) rapaHTHHMHBIA CPOK -
nepuozi, B TeueHHe KOTOPOro B cilyuae oOHapy>keHHUsl B ToBape (paboTe) HeflocTaTKa U3rOTOBUTE b
(ucrionHWTENb),  TpOJaBell,  YIOJHOMOUEHHas  OpraHusals  WIM  yTOJHOMOYEHHBIN
WH/MBU/ya/JbHBIA  TpeJINpUHUMare/b, WMIIOPTep 00si3aHbl  VJOBJIeTBOPUTH  TpeboBaHUs
noTpebuTess, yCTaHOB/IEHHbIe CTaThsMu 18 u 29 Hacrosimero 3akoHa. (B pex. dezmepanbHOro
3akoHa 0T 21.12.2004 N 171-P3)

W3rotoBuTesb BIpaBe MPUHATH 00s13aTe/IbCTBO B OTHOILIEHUH HEJOCTAaTKOB TOBapa, 00HAPY>KeHHBIX
TI0 MCTeUeHUH yCTaHOBJIEHHOTO UM TapaHTHUHHOTO CPOKa (ZOTO/THUTeTbHOe 00513aTesibCTBO). (B pef.
®epepanbHOro 3aKoHa 0T 21.12.2004 N 171-D3)

CofepxaHue  JIOTIOJTHUTENBHOTO  00si3aTeNlbCTBa ~ W3TOTOBUTEJNS, CPOK  JIEWCTBUS  TAKOTO
o0si3aTeslbcTBA W TIOPSIIOK OCYIEeCTBIeHHs] TOTpeOuTesleM TipaB IO TakOMYy 00si3aTelbCTBY
oripeie/isitOTCst u3rotoBuresieM. (B pef. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-P3)




7. TlpopaBel] BIpaBe YCTaHOBWUTb Ha TOBap TrapaHTUMHBIA CPOK, €CIM OH He YCTaHOBJIeH
V3TOTOBUTEJIEM.

IMpo/aBer] BripaBe MPHUHATL 00513aTe/ILCTBO B OTHOIIIEHUM HEZOCTAaTKOB TOBAapa, 0OHApYKeHHBIX 110
WUCTEUEHUW  TAPAaHTUHHOTO  CPOKa,  YCTAHOBJIEHHOTO  WM3rOTOBUTENEM  ([OTIO/THUTE/THHOEe
00s13aTe/IbCTBO).

Cojep>kaHue [IOTIOJTHUTETBHOTO 00s13aTe/TbCTBa TIPO/IaBIia, CPOK [I€HCTBUS TAKOTO 00s13aTeNbCTBa U
TIOPSIZIOK  OCYIeCTBIeHUs] TIOTpeOuTeseM TipaB 10 TakoMy 00si3aTelbCTBY — OMpeessitoTCs
JIOTOBOPOM MeX[y moTpebutenieM U TipozaBloM. (B pen. dezpepasnbHoro 3akoHa ot 21.12.2004 N
171-93)

8. UsroroBuTens (MpojaBel])) HeceT OTBETCTBEHHOCTh 3a HEOCTATKM TOBapa, OOHapy>XeHHble B
TeueHWe CPOKa JeWCTBUS [JOTOJIHUTETBHOTO 00si3aTe/lbCTBa, B COOTBETCTBUU C ab3aljeM BTOPBIM
nyHKTa 6 crateu 18 HacTosiero 3akoHa, a Moc/ie OKOHYaHMWsSI CPOKAa [IeMCTBUS JOTOJHUTEIBHOIO
o0si3aTe/IbCTBA - B COOTBETCTBHM C NYHKTOM 5 ctatbu 19 Hactosimero 3akoHa. (B peq,.
®enepanbHOro 3aKoHa 0T 21.12.2004 N 171-D3)

Crarbs 6. O0513aHHOCTH U3rOTOBUTE/ISI 00eCIIeuuTh BO3MOKHOCTh
PEMOHTA U TeXHHYECKOro 00C/Ty)KMBaHHs TOBapa

UsroroBuTens 00si3aH 00ecrieunTb BO3MOXKHOCTb HCIIONb30BaHWSI TOBapa B TeUeHWe ero CpoKa
ciyKObl. [1711 3TOM 1ie/iM U3roToBUTENb ObecrieurMBaeT PEeMOHT U TeXHHUUeCKoe OOCTy)KWBaHUe
TOBapa, a TAK>Ke BBIMYCK W TIOCTaBKy B TOPrOBbIe M PEMOHTHbIE OPraHU3aluy B HEOOXOJUMBIX /IS
pPEMOHTa UM TeXHUUeCKOro oOC/Ty)KUBaHUs 00beMe M acCOPTUMEHTe 3aracHbIX yacTedl B TeueHHe
CpOKa TIPOM3BO/ICTBA TOBApA U TIOC/Ie CHSTHS ero C MMPOM3BOACTBA B TeUeHHe CPOKa CJIYKObI TOBapa,
a TMpU OTCYTCTBUM TaKOTO CPOKA B TeUeHue JIeCSITU JIeT CO AHs repefiauu ToBapa MoTpeOuTesto.

Crartbs 7. [IpaBo norpedure/isi Ha 6e30MacHOCTH TOBapa (padoTsl,
YC/IyTH)

1. IoTpeburesns ¥MeeT MpaBO Ha TO, YTOOBI TOBAap (paboTa, yciyra) Mpy OOBIYHBIX YCJIOBUSIX €T0
WICTIO/T30BaHMs1, XpaHEeHHs], TPAHCIIOPTUPOBKY U yTU/IM3aluy ObL1 6e30maceH Jyisi )KU3HH, 30,0POBbsI
TIOTpeOuTe/Is, OKPY’)KaloIel cpelbl, a TakKKe He TPUYMHSUI BpeJ, WMYILECTBY TOTPeOUTes.
TpeboBaHus1, KOTOpBIE O/DKHBI 0becrieunBaTh 6€30MacHOCTb ToBapa (paboThl, YCIYTH) A/ KU3HU
Y 37I0pOBbsI MOTpeOuTeNs, OKpY)Kalollieli Cpeibl, a TakKe TpeJOTBpallleHre MPUUYMHEHUsT Bpeja
VMYILeCTBy TIOTpeOuTensi, sB/SIOTCS 00s3aTe/IbHBIMA M YCTAHABJIMBAIOTCS 3aKOHOM WM B
yCTaHOBJIEHHOM UM Tiopsifike. (B pes. PenepanbHOro 3akoHa ot 17.12.99 N 212-P3)

2. N3roTtoBuTensb (MUCMONMHUTENb) 00s13aH obecreurBaTh Oe30mMacHOCTH ToBapa (paboThl) B TeueHHe
YCTaHOBJIEHHOTO CPOKa C/TY>XObI UK CPOKA TOHOCTH ToBapa (paboThi).

Ecnu B COOTBETCTBUM C MYHKTOM 1 cTaThu 5 HacTosIIero 3akoHa U3rOTOBUTE/H (MCIIOTHUTE/Tb) He
yCTaHOBWI Ha ToBap (paboTy) cpok ciyxObl, oH 00s:3aH obecrieunTh 0e30TMacHOCTH TOBapa
(paboThl) B TeueHUE [ECATH JIET CO [HS Mepeaur ToBapa (paboThl) MOTPeOUTEO.

Bpea, npuunrHeHHBIN KW3HH, 37I0POBbIO0 WM UMYIIeCTBY TIOTpeOuTesIst BC/Ie[CTBYUE HeobecreueHust
Oe3oracHoCTH TOBapa (paboThbI), TIOAJIEXKUT BO3MEIIEHHI0O B COOTBETCTBUM CO CTaThed 14
HaCTosLLlero 3akoHa.

3. Ecm pans Ge30macHOCTM  WCTIO/b30BaHUS ToBapa (paboThl, yCayrd), €ro XpaHeHus,
TPaHCIIOPTHPOBKK W YTWNH3allid HeoOXoZuMO coOmofaTh CrieljdajabHble IpaBuia (fanee -
TpaBW/a), W3rOTOBUTENb (WCIIOMHUTENb) O0s3aH yKa3aTh 3TU TMpaBWIa B COMPOBOAMTETBHOU
JOKyMeHTal[ui Ha ToBap (paboTy, yc/iyry), Ha 3TUKeTKe, MapKUPOBKOW WM WHBIM Criocobom, a



nipo/iaBer] (UCTIOTHUTe/Tb) 00s13aH I0BECTH 3TH TIPaBU/Ia [0 CBe/IEHUS TOTpedUTeIs.

4. Ecnv Ha ToBaphl (paboThl, YC/IyTH) 3aKOHOM WM B YCTAaHOBJIEHHOM WM TIOPSIZIKE yCTAHOB/IEHbI
oOsi3aTenibHble  TpeOoBaHWsA, obecreurBarolde WX 0e30MacHOCTh [JIT  JKU3HH, 3[[0POBbSI
TOTpeOUTeNs, OKPY’XKalollled cpeapl W TPEAOTBpAllleHHe TIPUUMHEHUs Bpela HMYIIEeCTBY
MoTpebuTesNs, COOTBETCTBME TOBapoB (paboT, yC/Iyr) yKa3aHHbIM TpPeOOBAHUSM ITOJIEXKUT
00s13aTe/IbHOMY TIOJITBEP)KAEHUIO B TMOPSi/IKE, MPEJYCMOTPEHHOM 3aKOHOM M WHBIMH IPABOBBIMH
aktamu. (B pef. @enepasnbHOro 3akoHa ot 21.12.2004 N 171-P3)

He pomyckaercss mpofaka ToBapa (BbINosHeHWe pabOTh, OKa3aHWe YCIyTH), B TOM 4HCI/Ie
UMIIOpTHOTO ToBapa (paboTkl, yciyru), 6e3 nHbopmauyu 06 00si3aTeTbHOM TMOATBEPXKJEeHUU €ero
COOTBEeTCTBHS TpPeOOBaHMSIM, yKa3aHHBIM B TyHKTe 1 HacTosiell ctatbu. (B pef. PenepanbHOro
3akoHa 0T 17.12.99 N 212-P3)

4.1. He pomyckaeTcsi mpojaka ToBapa, B TOM UHKC/Ae WMIOPTHOTO TOBapa, COZeprKallero
vHopMalMo, 32 pacripoCcTpaHeHUe KOTOPOM MpeAyCcMOTpeHa aJMUHUCTPAaTHBHAs WK yrojIOBHAst
OTBETCTBEHHOCTL. (B pef. @enepanbHOro 3akoHa ot 05.12.2022 N 478-P3)

5. Ecmm  ycTaHOBneHO, UTO TIpM COOJIIOIEHUM TIOTpeOWTesieM YCTaHOB/IEHHBIX —TIPABHII
WCTIO/Tb30BaHUS, XpaHEHUS WM TPaHCTIOPTUPOBKK ToBapa (paboThl) OH TMPUUUHSET WM MOXKET
NMPUYMHWATL BpeJl JKU3HU, 3[0POBbI0 W UMYIIECTBY TIOTpeOuTess, OKpYsKaromiel cpefe,
W3rOTOBUTEb  (MCIIOMIHUTENb, TpoJaBel]) o00si3aH He3aMe[/IUTe/lbHO TPUOCTAaHOBUTL  €T0
TIPOM3BO/ICTBO (peasii3alyio) 10 yCTpaHeHusl TIPUUKMH Bpe/ia, a B HEOOXOJUMBIX CydasiX TIPUHSTH
MepBbI TI0 U3BSATHIO €T0 U3 000pOoTa U OT3bIBY OT MOTpeduTeis (moTpebuTeseii).

Ecnu npuunHbI BpeJja yCTPaHUTb HEBO3MOXKHO, M3rOTOBUTE/Tb (MCIIOJTHUTE/Tb) 00sI3aH CHSATH TaKOM
ToBap (paboTy, ycayry) C mpou3BoAcCTBa. IIpy HEBBLITIOJIHEHWUM W3TOTOBHUTEeM (MCIIOTHUTEIEeM)
3TOM OOSI3aHHOCTH YTIOJIHOMOYEHHBIN (hesiepasbHbIA OpraH WCTIOMHUTELHON B/IACTH TPUHUMAET
MepBI 10 OT3bIBY TaKOro ToBapa (paboThl, YC/IYyTH) C BHYTPEHHETO PhIHKA U (W/IK) OT TIOTpebuTens
WU TI0TpeOuTesiell B TOpsiiKe, YCTAaHOB/IEHHOM 3aKOHO/aTelbCTBOM Poccuiickoli ®Peneparyu. (B
pen. @enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

YOBITKH, TTPUUMHEHHBIE MMOTPeOUTE/NI0 B CBSI3U C OT3bIBOM TOBapa (paboThl, yCIyTH), TOZIeKaT
BO3MeII[eHHUIO U3rOTOBUTe/IeM (UCTIOIHUTE/IEM) B TIOJTHOM 00beMe.

6. ITyHkT yTparun cuny. (B pes. @efepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

Crarbs 8. [IpaBo norpedure/isi Ha HH(oOpMaIHI0 00 U3rOTOBHTE/IE
(vco/THMTE I, TIPO/ABIIE) U 0 TOBapax (padorax, yciyrax)

1. TTorpeburenb BripaBe 1MoTpeboBaTh MpeAoCTaBieHUsT He0OX0JUMOI U 10CTOBepHON MHGOpMaLIU
00 wm3roToBuTesie (WCIO/MHUTE/E, TIPOJABIIE), PE)KUMe ero paboThl U peanu3yeMbIX UM TOBapax
(paborax, yciyrax).

2. YkazaHHasi B TyHKTe 1 HacTosiijed ctaTbu WHGOpMAI[Us B HAI/ISIAHOM U AOCTYIHOM (opme
JIOBOJTUTCS 10 CBe/IeHUs TTOTpeOuTe el TIpy 3aK/IF0UeHHH ZIOTOBOPOB KYTUTU-TIPOIa>KU U JOTOBOPOB
O BBINO/JIHEHWU PpaboT (OKa3aHUM YCAyr) crocobamu, TPUHSATBIMA B OTAE/NbHBIX cdepax
o0C/y)KuBaHUsL TMMOTpeOuTesiel, Ha pYCCKOM $3blKe, a [IOTIOJIHUTENBHO, TIO0 YCMOTPEHHIO
W3rOTOBUTE/S (MCTIONHUTEIS, TPOJABIIa), Ha TOCYJAPCTBEHHBIX SI3bIKaX CYOBEKTOB PoCCHICKOM
denepalliy ¥ POAHBIX s13bIKaX HapoJoB Poccuiickoit Pegepariyu.

3. YnonHoMOYeHHas OpraHy3alvs WKW YIOJIHOMOYEeHHbIN WHAMBUAYaIbHbIN MpeANpUHUMATeb 10
TpeboBaHUIO TIOTPeOuTeNsT 00si3aHbl TIPEAOCTaBUTh  IMOJTBEPK/IE€HHE CBOUX ITOJTHOMOUMH,
BBITEKAIOIIMX W3 3aK/JIOUEHHOTO WMU JOroBopa C WU3roToBuUTeneMm (mpofasLoM). (B peg.
®denepanbHOro 3akoHa 0T 29.07.2018 N 250-P3)




Crarba 9. Undopmanus 06 u3roroBuresie (MCMO/THUATEIE, MPO/JaBILe,
BJIajie/ibIle arperaropa) (B pea. @eaepanibHOro 3akoHa ot 29.07.2018
N 250-D3)

1. N3rotoBuTesb (UCMIOMTHUTEb, TIPO/IaBel]) 00si3aH JOBeCTH [0 CBe/leHUs 1oTpebuTessi hupMeHHOe
HavMeHOBaHUe (HavMeHOBaHWe) CBOEM OpraHu3aliiM, MeCcTO ee HaXOXKJeHHs (aJpec) U pexum ee
pabotel. ITpozaBel; (MCTOHUTENL) pa3MelljaeT yKa3aHHYI0 HMH(OpMalMi0o Ha BbIBecke. (B pef.
®epepanbHOrO 3aKoHa 0T 21.12.2004 N 171-D3)

W3roroButens (UCMOMHUTENb, TIPOZAABEL]) - WHAWBUYAJbHBIA TpeANpUHUMATe/b - JI0/DKeH
TpeZloCTaBUTh TMOTpPebuTeNnt0 MH(OPMAIMI0 O TOCY/JapCTBEHHOW perucTpalydd U HauMeHOBaHUU
3aperucTpUpOBaBIIIero ero opraHa.

W3rotoBuTtesnb (rpojasel]) 00si3aH JOBECTH /10 CBefieHUs MOTpebuTenst (hupMeHHOe HauMeHOBaHHe
(HauMeHOBaHME), MECTO HaXOKJeHHUs1 (aZpec) U Pe>KUM paboThbl YIIOJTHOMOUEHHOW OpraHW3aL[uH
WIU YIIOJTHOMOUEHHOTO WHJWBH/YaAbHOrO TpejrnpuHuMarens. (B pes. PesepasbHOr0 3akOHa OT
29.07.2018 N 250-D3)

1.1. YnonHoMO4YeHHasi OpraHv3alys Wiv yIoJHOMOYEHHbIM UHAUBUYA/IbHbIN TIpeANprUHAMATe b B
ciiyuae obpailleHusi rotpebuTesisi o0si3aHbl IOBECTU [0 ero cBefieHUsi MH(popMmaimio o cebe u
usrotoButesnie (mpojanie) (pupmeHHOe HavMeHOBaHWe (HaMMeHOBAaHWE), MECTO HaXOXKIeHUs
(agpec), pexum paboTbl, TOCYZAPCTBEHHBIM PpEeTrvCTPALMOHHBIA HOMEp 3alMch O CO3[aHUU
IOpUANUeCKoro Jivia, GaMuavio, UuMs, OT4ecTBO (ec/idi  KMeeTcsi), TOCY/apCTBeHHbIN
PerucTpaLoOHHbI HOMEp 3alMCH 0 TOCY/IapCTBEHHOM perucTpanyuy (U3n4YecKoro Jimia B KauecTBe
VIHVBU/lya/JIbHOTO TMpeATNIpPUHUMATe/Is1). YIOJIHOMOUEHHAas OpraHu3alys WM YNOJTHOMOYeHHbIN
VH/IMBU/ya/IbHBIN MpeTIpUHUMaTe b BIIpaBe J0BeCTH 0 CBefleHus MoTpebuTesiell MHPOpPMaL|io 0
cebe TOCpe/ICTBOM ee pa3MelljeHUs] Ha CBOeM caiiTe B MH(OPMAIIMOHHO-Te/IeKOMMYHHUKAIIMOHHOM
cet "MHTepHeT", nHMOPMaLHio 00 U3roToBuTesIe (TIPOZaBlie) TTIOCPeACTBOM pa3MelljeHHsI Ha CBOeM
caiiTe B UH(OPMALIMOHHO-Te/IeKOMMYHHKALIMOHHON ceTu "VIHTepHeT" CChIIKK Ha CTPaHULy cailTa
u3rotoButenst (mpozaslia) B MH(OPMalLMOHHO-TEJIEKOMMYHUKALIMOHHOW ceTH "VIHTepHeT",
cozepkaryro wHpopMmarto 06 wusroropuresne (mpogasue). (B pea. demepasbHOrO 3aKoHa OT
29.07.2018 N 250-P3)

1.2. Bnagener; arperartopa o0si3aH /I0BeCTH [0 CBeJieHHUs1 roTpeOuTeneli nHpopMauoo o cebe u
nipofiaBlie (ucnonHuTene) (byUpMeHHOe HaWMeHOBaHUWe (HauMeHOBaHHE), MeCTO HaXOXKIeHUs
(agpec), pexxum paboTbl, TOCYJAPCTBEHHBIM PpervCTPaLMOHHBIA HOMep 3alMchd O CO3JaHUU
IOpUAMUECKOro  Jvia, (GaMuavio, uMs, OT4YecTBO (ec/id  KMeeTcsl), TOCY[apCTBeHHbIN
perucTpanoHHbI HOMep 3aMyCu O TOCYZAPCTBEeHHOW perucTpanuu (rU3nyeckoro JiMla B KauecTBe
WH/IMBUYaJIbHOTO TIpeATIPDUHUMATE/IsI), a TakkKe 00 WMeILUXCs W3MeHeHWsiX B yKa3aHHOU
uHpopmaumm. Brazenel arperatopa JOBOJUT 0 CBe/leHUs TIOTpebuTesneil nHdopmaLuio o cebe
ripojiaBlie (MCIOHUTEJE) TIOCPeJCTBOM ee pa3MellleHUs] Ha CBOUX CakTe W (M/M) CTpaHMIle CaiiTa B
MHGOPMaI[MOHHO-Te/IeKOMMYHUKAIIMOHHOW ceT  "VHTepHetr". WHbopMmaiuio o mpojaBije
(ucrionHUTENE) BIaZiesiel] arperaTopa BIIpaBe /IOBECTH 0 CBefeHHs ToTpebuTeseli mocpeacTBOM
pa3MellleHys Ha CBOMX caiiTe U (WIK) CTpaHUIle caiiTa B UHPOPMAaLIMOHHO-TeIeKOMMYHUKAI[MOHHON
ceti "VIHTepHeT" CCBIIKM Ha CaWT TipojaBlia  (WCIO/MIHUTENs) B WH(MOPMAIMOHHO-
Te/leKOMMYHHKaLMOHHOW ceTy "VHTepHeT". (B pex. ®PesnepanbHoro 3akoHa oT 29.07.2018 N 250-
@3)

1.3. TlpopaBer] (vcrnosHUTenb) 00si3aH MpeJOCTaBUTH Biajle/blly arperaropa M pasMecTUTb Ha
CBOeM caiiTe B HMH(OPMAI[MOHHO-Te/IeKOMMYHUKAIIMOHHOW ceTy "VIHTepHeT" (TIpU €ro HaluuyuM)
JloCcTOBepHYyI0 MH(popMaLuio o cebe, ykasaHHYIO B MMyHKTe 1.2 Hacrosiileli crateu. B ciydae, eciu
VMEIOTCSl MU3MeHeHUsI B TakoW WHQOpMaLyy, npofaser] (UCMoHUTeNb) 00si3aH B TedeHHe OfIHOTO
pabouero [Hs C MOMeHTa BHECEHUs] B Hee M3MeHeHUI COOOLUThL BraZienblly arperaropa o6 sTux



V3MEeHeHHUsIX U pa3MeCcTUTb UX Ha CBOeM caiiTe B MH(OPMALMOHHO-TeJIeKOMMYHHKAIL[MOHHOW CeTH
"UuTepHer" (Tipu ero Hanuuuu). Bragener] arperatropa o0si3aH BHeCTH 3TU H3MeHeHHUs B
uH(popMaLMIo 0 TpogaBre (UCIIOTHUTENE) B TeueHWe OJHOTo paboyero /HsS, ec/M pasMelleHHe
yKa3aHHOM MH(OpMaLMK OCYLLeCTB/IseTCsl Ha calTe BJafie/iblia arperatopa u (W) ero CTpaHuLie
caiiTa B MH(OPMAaLMOHHO-Te/IeKOMMYHUKAllMOHHON ceTh "VIHTepHeT". (B pex. PefepanbHOro
3akoHa 0T 29.07.2018 N 250-P3)

2. Ecm BUJ, [1eiTe/IbHOCTH, OCYILeCTB/IsseMbId H3rOTOBUTeNEeM (UCIOHUTEeeM, TPOJaBLOM),
TIO/J/IE)KUT JIMLEH3UPOBAHUI0 U (W/IM) UCTIOMHUTETb UMeeT TOCyAapCTBEHHYI0 aKKpeAWTaluio, 10
CBeZieHUs1 TIoTpebuTesisi Jo/KHA OBbITh oBeileHa MH(GOPMALs 0 BH/le AesATeJbHOCTH U3TOTOBUTEJIS
(ucnosHUTE S, TIPO/iaBlia), HOMepe JIMlleH3WH U (WI1) HOMepe CBUZETe/bCTBA O TOCYJapCTBEHHOM
aKKpe/JuTallud, CpOKax [eHCTBUsS YKa3aHHBbIX JIMLEeH3UM U (WIM) CBUJETe/NbCTBA, a TakKxkKe
uHpopmaiusi 006 opraHe, BblaBIleM YKa3aHHbIe JIMLEH3WIO U (WIH) CBUETENLCTBO. (B pef.
®epepanbHOro 3aKoHa 0T 16.10.2006 N 160-D3)

3. lndopmarys, ipeyCMOTpeHHast IyHKTaMu 1 ¥ 2 HaCTOsIIel CTaThH, [O/DKHA ObITh ZI0Be/IeHa /10
CBe/leHHsI TIOTpeOuTe/ell TakKe TIPU OCYILeCTB/IEHMM TOPrOB/M, OLITOBOTO W WHBIX BHOB
00C/Ty)KUBaHUSI TIOTpeOWTeield BO BPeMEHHBIX TIOMEILeHHsIX, Ha spMapKaX, C JIOTKOB U B APYTHX
C/lydasiX, eC/id TOProBJisi, OBITOBOEe U HMHBIE BUBI OOC/TY>KUBaHUS TTOTpeOuTe/el OCyIIeCTBIISIOTCS
BHe MMOCTOSTHHOTO MeCTa HaXOK/|eHHWs Mpo/iaBLia (MUCIIOTHUTEJIsS).

Crarbs 10. Madopmanus o ToBapax (padorax, yoiyrax)

1. UsroroBuTens (UCIOMHUTENb, TPOZiaBel]) 00s3aH CBOEBPEMEHHO TPeAOCTaB/IATh MOTPeOUTeto
HeoOXOMMYI0 U JIOCTOBEPHYIO0 HMHGMOpMaI[Hio 0 ToBapax (paboTax, yciayrax), obecreurBarollyro
BO3MO)KHOCTb MX TIPaBUIBHOTO BbIOOPA. [To OT/e/IbHBIM BUjaM TOBapOB (paboT, yc/iyr) rmepeueHb U
CriocoObl  1oBefieHUss WHGOPMAlMU [0 TIOTPeOUTeNsT  YCTaHABIWMBalOTCs [IpaBUTENbCTBOM
Poccutickonn ®eneparuu.

2. lndopmarus o ToBapax (paboTax, ycayrax) B 00si3aTe/TbHOM TOPsiAKe T0/DKHA COJeprKaTh:

HauMEHOBaHHWE TEeXHUYEeCKOro perllaMeHTa WIA HWHOe YCTAaHOBJAEHHOe 3aKOHOJAATelbCTBOM
Poccwuiickoit ®@efepaliiii 0 TEXHUUECKOM PeTy/IMPOBaHUM U CBU/IETebCTBYIOIIee 00 00si3aTelsHOM
TIOJTBEPKIEHUN COOTBETCTBHUS ToBapa obo3HaueHue; (B pen. denepanpHoro 3akoHa ot 21.12.2004
N 171-®3)

cBeZieHUs1 00 OCHOBHBIX TOTPeOUTE/NBCKMX CBOMCTBAaX TOBAapoB (paboT, yciyr), B OTHOLIEHUH
MIPOAYKTOB TIMTaHWsS CBelleHHWs O cocTaBe (B TOM uuc/ie HavMeHOBaHME MCIOIb30BaHHBIX B
npoliecce W3TOTOB/IEHWSI TIPOAYKTOB TIMTaHUsI TMIIEBBIX J00aBOK, OMOIOrMYecKW aKTHBHBIX
Jn00aBoK, WHGOpMaLUsi O HaJIWUYMU B TIPOAYKTaX TMTAHUS KOMIIOHEHTOB, TIOJyUeHHbIX C
NpYMeHeHHeM F'eHHO-MH)XeHepHO-MOU(ULIMPOBaHHbIX OPraHU3MOB, B C/lyuyae, ec/ld Cofep>KaHue
yKa3aHHbIX OpPraHM3MOB B TakOM KOMIIOHEHTE COCTaB/sieT Oosiee AeBATH JeCAThIX TPOLIEHTa),
NIUILIEBOM LIEHHOCTH, Ha3HaueHWH, 00 YC/IOBUSX TPUMEHEeHHs] M XpaHeHHsl TIPOAYKTOB MUTaHUs, O
criocobax M3rOTOBJIeHHUsI TOTOBBIX Omtofi, Bece (0ObeMe), jaTe M MeCTe WM3rOTOB/IEHUSI U YTIaKOBKU
(pacgacoBky) MPOAYKTOB MUTaHUS, a TaKKe CBeleHUs] O MPOTUBOIOKA3aHUAX /ISl UX NTPUMEeHeHUs
NpU  OTJe/bHbIX 3aboneBaHusix. [lepeueHb TOBapoB (paboT, yciyr), uHGOpPMAaMs O KOTOPBIX
JIOJDKHA COflepyKaTh TPOTHUBOIOKA3aHUsl /Il WX TPUMeHeHWs TpY OTJe/bHbIX 3abosieBaHusX,
yrBepxzaercss [IpaButenbctBoM Poccuiickori ®Pepepaumu; (B per. PefepasnbHbIX 3aKOHOB OT
21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

1[eHy B pyOsisix U ycioBusi iprobpeTeHust ToBapoB (paboT, yciyr), B TOM UMCIIe TIPY OTljlaTe TOBAapOB
(pabot, yciyr) uepe3 oripefie/ieHHOe BpeMsl TOCAe WX Tepefaud (BBITIOJIHEHUS, OKa3aHHs)
TIOTpeOuTeTI0, TIOJTHY0 CYyMMY, TIOZIJIEXKalllyi0 BhITUIaTe TIOTpebuTesnieM, U rpaduK ToraiieHust ITOu
cymmbl; (B pes. @epepanbHoro 3akoHa ot 21.12.2013 N 363-D3)




rapaHTUUHBIN CPOK, €C/IU OH YCTaHOBJIeH; (B pes. PesepanbHOro 3akoHa oT 17.12.99 N 212-D3)

npaBu/Ia U ycioBus 3¢ deKTHBHOTO ¥ 6e301acHOTO UCIOIb30BaHUs TOBApOB (paboT, yciyr);

uH(popMaLuio 06 sHepreTHyeckoil 3pPeKTHBHOCTA TOBAPOB, B OTHOLLIEHUH KOTOPBIX TpeGoBaHUe O
Ha/IMUMM TakoW WH(OpMALMK OIpefie/leH0 B COOTBETCTBHMM C  3aKOHOZAATETbCTBOM 00
3Heprocbepe)keHUd M O TIOBBILLIEHUM SHepretuueckoi 3¢dekTrBHOCTH; (B pen. PespepasbHOro
3akoHa oT 23.11.2009 N 261-P3)

CPOK CJTy>KOBbI WM CPOK FOIHOCTH TOBAapOB (PaboT), YCTAHOB/IEHHBIN B COOTBETCTBUU C HACTOSIIIM
3aKOHOM, a TakXe CBeZIeHHsI 0 HeOOXOJUMBIX [IeHCTBUSAX TOTPeOUTEeNs 10 UCTeUeHUH yKa3aHHbIX
CPOKOB ¥ BO3MOJKHBIX MTOC/Ie/ICTBUSIX TTPH HEBBLIMIOJTHEHUN TAaKUX JAEeWCTBUM, eC/Td TOBaphbl (paboThI)
10 UCTeUeHUU YKa3aHHbIX CPOKOB TMPE/CTaB/SIIOT OMACHOCTh [Jisl )KU3HU, 3I0POBbsS U UMYIIECTBa
MOTPeOuTeIsI UJT CTAaHOBATCSI HEITPUTOAHBIMU [IJ1s1 MCITO/Ib30BaHUS TI0 Ha3HAYeHHUI0;

agpec (MeCcTO HaxoxjeHus), ¢GUPMeHHOe HauMeHOBaHWe (HavMeHOBaHWe) W3TrOTOBUTE/IS
(ucrionHWTeNsl,  TIPOAABLA),  YIMOJHOMOUEHHOW  OpraHu3alMd  WIA  YIOJHOMOYEHHOTO
VHJVBU/lya/IbHOTO TIpe/ITIpuHUMaTeisi, umroprepa; (B pes. ®@epepanbHoro 3akoHa oT 25.10.2007 N
234-93)

uH(popmaruro 06 00s13aTeTbHOM MOATBEPXK/JEHUH COOTBETCTBUSI TOBApOB (paboT, yc/Iyr), yKa3aHHBIX
B IIYHKTe 4 cTaTby 7 HacTosero 3akoHa; (B pef. PesnepanbHoro 3akoHa ot 17.12.99 N 212-D3)

mH(OpPMaLIMIO 0 TPaBU/IaX MPO/A’KK TOBAPOB (BBIMIOTHEHHS PabOT, OKa3aHUs yCIyT);

yKa3zaHWe Ha KOHKDeTHOe /M0, KOTopoe OyZeT BBITIOMHATH paboTy (OKasblBaTh YCAYTY), |
uH(OpMALIMIO 0 HEM, eC/IM 3TO UMeeT 3HaueHHWe, UCXO/s M3 Xapakrepa pabotwl (yciayru); (B pen.
denepanbHOro 3akoHa 0T 17.12.99 N 212-03)

yKa3aHHe Ha MCIoJ/ib30BaHue (hOHOrpaMM TIpU OKa3aHWU pa3BiieKaTe/IbHbIX YCAYT WUCIIOHUTE/SIMU
MY3bIKaJ/IbHBIX MPOU3Be/leHUH. (B pell. PesepaabHOro 3akoHa 0T 17.12.99 N 212-P3)

Ecmu mpuobperaemeiii motpebutesiem ToBap Obl1 B ymoTpeOsieHMM WM B HEM YCTPAHSIICS
HeJJ0CTaToK (HeJ0CTaTKH), TOTpebuTet0 Jo/mkHa ObITh MpejocTaBieHa HHGopMarus 06 3Tom.

3. Mudopmanys, mnpeaycMOTpeHHas IMYHKTOM 2 HAcCTosleld CTaTbM, JOBOJUTCA [0 CBeJeHUs
noTpeOuTesiell B TeXHUUECKOHM [JOKyMeHTal[uM, TpuiaraeMoil K ToBapaM (paboram, yciyram), Ha
JTHKETKaX, MapKUPOBKOM W/I MHBIM CIIOCOOOM, TIPUHSATBIM /ISl OT/Ie/TbHBIX BUJ0B TOBAapoB (pabor,
ycnyr). MiHdopmatust 06 06si3aTesTbHOM MOTBEPXK/J€HUM COOTBETCTBUSI TOBAapOB TPeJCTAB/ISIETCS B
nopsiike M Criocobamu, KOTOpbIe YCTAHOBJIEHBI 3aKOHOZAATENhCTBOM Poccuiickoit ®enepauyu o
TEXHUUEeCKOM pery/MpoBaHUM, U BK/IOYaeT B cebs CBeJeHUs O HOMepe [IOKYMEHTa,
TIO/ITBEP>K/JAFOIL[ETO TaKOe COOTBETCTBHE, O CPOKE ero /IeHCTBUS M 00 OpraHu3ariy, ero BbIJaBIIen.
(B pen. PesepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-P3)

A63arg - YTpatun cuny. (B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

Crarbs 11. Pexxum padoTsl npojaBia (MCIOTHUTE/IA)

1. Pexxuim paboThI TOCYAapPCTBEHHBIX, MYHULIUIAIBHBIX OPraHU3aliii TOPrOB/IM, OLITOBOTO M MHBIX
BU/IOB OOC/Ty)KMBaHUsS TOTpeOUTeNell yCTaHAB/IMBAETCS IO DPEeIIeHHI0 COOTBETCTBEHHO OPraHOB
WCIIOJTHUTE/IBHON ~ BacTh  CyObekToB  Poccuiickoii @epepalui W OpPraHOB — MeCTHOTO
camoyIIpaB/ieHusl.

2. Pexxuim paboThl opraHu3aliyii, OCYIeCTB/SIOMINX AesTelbHOCTh B chepax TOProBoro, ObITOBOrO
U WHBIX BU/IOB OOCTYy>KMBaHUS TIOTpeOUTe el M He YKa3aHHBIX B MyHKTe 1 HACTOSIEH CTaThH, a
TaK)Ke MH/UBU/lya/IbHBIX TIpeJNpUHMMAaTe /el yCTaHaB/IMBAeTCsl UMU CaMOCTOSITE/IbHO.

3. Pexxum paboThl mpojaBlia (HMCIIOMHUTE/ISA) JOBOAUTCS [0 CBeJeHHUs MoTpeduTenelt U J0/KeH



COOTBETCTBOBATH YCTaHOB/IEHHOMY.

Crarbsa 12. OTBeTCTBEeHHOCTb U3rOTOBUTE IS (MCIIO/THUTE/IA,
npo/iaBIia, Bjajie/iblja arperaropa) 3a HeHa/jieXxaily HH(popMaiuio
o ToBape (pabore, yciyre) (B pes. @egepaibHbIX 3aKOHOB 0T
21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecm mortpebutento He TIpefoCTaB/ieHa BO3MO)KHOCTb He3aMeIJIUTeNbHO TOMYYUTh TIpU
3aK/IIOUeHUM JloroBopa HH(popMaiio o ToBape (paborte, yciyre), oH BIpaBe MOTpeOOBaTh OT
npo/iaBija (MCIIOTHUTESIST) BO3MeEIIeHUs] YObITKOB, TPUUMHEHHBIX HEOOOCHOBAHHBIM YK/IOHEHHEM OT
3aK/IFOUeHUs] [IOTOBOpa, a eCJid JIOTOBOD 3aK/IloueH, B pPa3yMHBIM CPOK OTKa3aTbCsl OT €ro
UCTIO/IHEHUST UM TIOTpeOOoBaTh BO3BpaTa yYIUIAQUEHHOW 3a TOBAap CYMMbI M BO3MEIIEHHUSI JIPYTUX
yOBITKOB. (B pes. PemepanbHOro 3akoHa ot 21.12.2004 N 171-93)

ITpy oTKa3e OT MCHO/HEHHs J0roBopa rnorpebutens 00si3aH BO3BPaTUTh TOBap (pe3ysisraT paboThl,
YCJIyTH, eC/IM 5TO BO3MOXKHO IO MX XapakTepy) NpogaBLy (uUcrnonHuTeso). (B pe. PesepanbHbIX
3aKOHOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-P3)

2. TlpopaBer] (MCHOMHUTENb), He TMPEAOCTABUBLIMK TOKYIATeI TOJHOM W [AOCTOBEPHOU
uHpopmarum o Toape (paboTe, ycayre), HeceT OTBETCTBEHHOCTb, TPe/[yCMOTPEHHYIO MyHKTaMu 1
- 4 crareu 18 wm myHKTOM 1 crathy 29 HacTosimero 3akoHa, 3a HeJOCTaTKW ToBapa (paboThi,
yCIyTH), BO3HMKILIME I0C/e ero repefayd MoTpeOUTeN0 BC/eACTBUE OTCYTCTBUS y HETO TaKoOM
uHpopmaruu. (B pesi. @enepanbHoro 3akoHa oT 17.12.99 N 212-93)

2.1. Bnapgenen arperaropa, MpeJOCTaBUBLIMI TOTPeOUTE/N0 HEJOCTOBEPHYI) WM HEIOHYIO
vHpopMaluio 0 ToBape (ycayre) WM TpojaBLe (WCIIO/HWTENe), Ha OCHOBAaHWU KOTOPOM
noTpebuTesieM ObIT 3aK/TI0YeH JOTOBOP KYTUTH-TIPOJ@XKH (JOrOBOP BO3ME3ZJHOTO OKa3aHHs yC/yT) C
NPO/IABLIOM (MCTIO/THUTE/IEM), HECEeT OTBETCTBEHHOCTh 3a YOBITKM, NMPUUYMHEHHbIE TOTPeOUTesTo
BC/Ie[ICTBHE TIpe/lOCTaB/eHUsi eMy Takod uH¢popmauuu. (B pen. PefepanbHOro 3akoHa OT
29.07.2018 N 250-®3)

Eciv vHOe He mMpeAycMOTpPeHO COI/IallleHWeM MeXKIy BiafiesiblieM arperaropa ¥ TIpO/IaBLIOM
(McrioHUTENIEM) WM He BbITEKaeT M3 CYIeCTBa OTHOILEHWM MeXy HUMH, OTBETCTBEHHOCTb 3a
WCTIO/THEHHWE JIOTOBOPA, 3aK/IFOUeHHOT0 TIOTpeOuTeieM C MPOZAABLIOM (MCITOJTHUTE/IEM) Ha OCHOBAaHUM
Tipe/loCTaB/IeHHON BJaJielblieM arperatopa WH(opMalid O ToBape (yCayre) WM TIpofaBlLie
(ucrioniHUTEE), A TAKXKe 3a COOJTIO/IeHKe TIPaB MOTpebuTesel, HapyIIIEHHBIX B pe3y/ibTaTe repeJaun
notpebuTento ToBapa (yCIyrd) HeHaJjieXallero KayecTBa M 0OOMeHa HeIpO/0BOIbCTBEHHOTO
TOBapa Hajyiekall[ero KaueCTBa Ha aHAJIOTUUHBIM TOBap, HeceT Mpojasel] (UCIOMHUTENb). (B pes.
denepanbHOro 3akoHa 0T 29.07.2018 N 250-P3)

Brnagenen; arperatopa He HeCeT OTBETCTBEHHOCTb 3a YOBITKM, TPUYMHEHHBIE TIOTPeOUTEHO
BCJ/IeZICTBUE TIPE/IOCTAB/IEHUsI eMy He[0CTOBEPHOU WK HeroIHOW uH(opMaluu o ToBape (ycyre),
B (/yuyae, eCAM Bjajesiel] arperaropa He u3MeHseT HWH(oOpMalMi0 O ToBape (yciyre),
TIPeI0CTaB/IeHHYIO TIPO/IABLIOM (HCTIOTHUATEIEM) U COIePIKAILyIOCs B TIPEJIOXKEHUH O 3aK/TFOUeHUH
JIOTOBOpa KYTUTU-TIPOJIaXky (0roBopa BO3Me3HOT0 OKasaHus yciyr). (B pef. Pesepa/bHOrO 3aKoHa
ot 29.07.2018 N 250-93)

2.2. TloTpebuTtens BripaBe TpedbsBUTH TpeOOBaHWe K B/aJie/iblly arperatropa 0 BO3BpaTe CyMMBI
NIPOM3Be/IeHHOM UM TIpe/iBapUTe/bHOM oruiaThl ToBapa (yciayru). Bnagesner) arperaropa Bo3Bpaiiiaet
CyMMy TIOJlydeHHOW WM Tipe[iBapUTe/IbHOM OrulaThl ToBapa (YyC/Ayrd) B TedyeHWe JeCsTH
KaJleHJIapHBIX IHEH CO AHS MpebsIB/IeHUs TIOTpeOuTesIeM Takoro TpeOoBaHUsI MPH OHOBPEMEHHOM
Ha/IMuMM CieayroIux yciaoBuil: (B pen. ®@emepanbHoro 3akoHa oT 29.07.2018 N 250-P3)

ToBap (ycsiyra), B OTHOLIEHMH KOTOPOro IoTpeOWTeneM BHecCeHa Ipe/BapHTe/ibHasi oOIjiaTa Ha



0aHKOBCKUI CUeT BJafie/iblla arperaTopa, He TepeiaH MmoTpebuTesto B CPOK (yc/iyra He OKa3aHa B
cpoK); (B pex. PegepanbHOro 3akoHa oT 29.07.2018 N 250-D3)

NoTpeOuTe/lb HArpaBW/I TIPOAABLYY (MCIIOMHUTE/NIO) YyBeAOM/ieHHe 00 OTKa3e OT HCIIO/THeHHUs
JIOTOBOpa KYIUIU-TIPOZJI@KK (ZOroBOpa BO3Me3HOTO OKa3aHUsl YC/IyT) B CBSI3W C HapylleHueM
NPO/IABLIOM (MCIIO/THUTENIeM) 00si3aTelbCTBA TiepeJaTh TOBap (OKa3aThb YC/IYTy) B YCTaHOBJIEHHBIN
cpok. (B pex. PenepanbHoro 3akoHa ot 29.07.2018 N 250-3)

Hapsiny ¢ TpeboBaHuMeM o0 BO3BpaTe CyMMbI TIpe[BapuUTeNbHOM OIUIaThl TOBapa (yC/IyTy)
noTpeOUTe/Tb HAmpaB/sieT BJaJe/iblly arperatopa TIOATBEP)KAeHWe HarpaB/ieHHsl TPOAaBIly
(McrioHUTENM0) yBeZoMyIeHUsT 00 OTKa3e OT WCIIO/IHEHUs 0rOBOpa KYTUIU-TIPOAAKH (ZoroBopa
BO3Me3/JHOTO OKa3aHus yciyr). (B pes. @esnepanbHOro 3akoHa ot 29.07.2018 N 250-P3)

Eciv vHoe He TpelyCMOTPEHO YCJ/IOBUSIMM TIO/b30BaTeNbCKOTO WM HWHOTO  COIVIallleHUs
NoTpebuTesNsT C BafleNlblieM arperatropa, yBeJOMJIeHWe TpOoJaBLly (WMCTIONHUTEM0) 00 OTKase OT
WCTIOJIHEHUS] [IOTOBOpa KYTUTA-TIPOJ@’KK ([JOrOBOpa BO3ME3[JHOTO OKa3aHWs YC/IYyT) MOXKeT ObITh
HArpaB/IeHO BJIa/IeJIbIy arperaropa, KOTOpbI 00s13aH HarpaBUTh €ro Mpo/aBLy (UCMOMHUTEN). (B
pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-P3)

2.3. B ciiyuae, yka3aHHOM B IyHKTe 2.2 HaCTOsIIel CTaThH, Bajiesiel] arperaropa BrpaBe 0TKa3aTh
NoTpebuTesIF0 B BO3BpaTe CyMMbI MpeJBapUTeIbHOM OIIaThl TOBapa (yC/Iyry) TP TO/yYeHHUH OT
Tpo/iaBLia (MCIIOTHUTEIS) TIOATBEPKA€HUS IPUHSTHS MOTpeOuTeieM ToBapa (OKa3aHuUs YC/IyTH) TIPU
YC/OBUM, UTO KOMMS TAakKOrO TIOATBEp)KIAeHUs Oblla HarpaBleHa BafielblieM arperaropa
TIOTPeOUTE/TI0 B TeUeHUe JeCATH KaJeHJapHBIX JHEeW CO /HS TOyYeHHs BJla/lesIblieM arperaropa
TpebOBaHMs O BO3BpaTe CyMMBbI ITpeABapUTE/IbHOM OIIaThl ToBapa (yciyru). B ciyuae Hecornacus
NoTpebuTeNsT C TIPeACTaB/leHHBIMU BJaJie/ibleM arperaropa /0Ka3aTeJibCTBaMH  TIPUHSITHUS
notpebuTesieM ToBapa (OKa3aHWsI YC/IyrH) TMOTpeOWTeNb BrpaBe TpeOOBaTh BO3BpaTa CYMMBbI
TIPOU3BEZIEHHON MM TpeJBApUTE/IbHON OIiaThl ToBapa (YC/lIyru) B cyAaeOHOM mopsiake. (B pep.
denepanbHOro 3akoHa 0T 29.07.2018 N 250-D3)

3. Tlpy mpUUMHEHWW Bpeja >KWU3HHW, 37I0DOBBI0 M UMYIIECTBY TIOTpeOUTensi BC/eCTBUe
Herpe/IoCTaB/IeHUsl eMy TIOJIHOM W [OCTOBepHOW uWHGopMaiuu o ToBape (pabote, ycmyre)
notTpebuTesb BrpaBe TOTpeOOBaTh BO3MeILeHHWs] TakOro Bpeja B TIOPsifiKe, IPeNyCMOTPEHHOM
cratbeil 14 HacTosiero 3akoHa, B TOM YMCJIe TOJIHOTO BO3MelleHHsl yOBbITKOB, MPUUYMHEHHbIX
NIPUPOZHBIM O00BEKTaM, HaXOZSIUMCS B COOCTBeHHOCTH (BrafieHuWu) moTpeburens. (B peq,.
@epepanbHOro 3aKoHa 0T 17.12.99 N 212-D3)

4. Tlpu paccmoTpeHny TpeOOBaHMI TIOTpeOWTENsT O BO3MEIeHHH YOBITKOB, TNPUYMHEHHBIX
He/[0CTOBepHOW WM HeI0CTaTOYHO TOHOM uHdopMartiueli o ToBape (pabore, yciyre), HeobXoarMO
WCXO/IUTh U3 TIPEATIONOKeHNs 00 OTCYTCTBUU Y TIOTPeOUTeSIsl Criel[halbHbIX TT03HaHUH O CBOMCTBAX
Y XapaKTepUCTHUKax ToBapa (paboTel, yciyru). (B pen. PenepanbHoro 3akoHa oT 17.12.99 N 212-
®3)

Crarba 13. OTBeTCTBEeHHOCTb U3rOTOBUTE/Is (MCIIO/THUTE/IA,
NpojABIiA, YIIO/THOMOYE€HHON OPraHU3alUi WIN YIIO/THOMOYEHHOI 0
WHUBUAYA/IHHOTO NPeANPUHMMATe/IsA, UMIIOPTepa) 3a HapylleHue
npaB norpeoduresnei (B pea. PeaepanbHoro 3akoHa ot 21.12.2004 N

171-P3)
1. 3a HapyIieHue TIpaB MOTpeOUTenell U3roTOBUTEb (MCTIONHUTE/Tb, TIPO/IaBel], YIIOJTHOMOYeHHast
OpraHv3saliud WJIn ynOHHOMOquHbIﬁ I/IH,E[I/IBI/I'Z[yaJIBHHﬁ npearnpuHuMare/ib, I/IMHOpTep) HeceT

OTBETCTBEHHOCTb, MPeJyCMOTPEHHYIO 3aKOHOM WJIU Z0TOBOPOM. (B pes. PefepanbHOTO 3aKOHa OT
21.12.2004 N 171-93)




2. Ecmm vHOe He yCTaHOBIEHO 3aKOHOM, YOBITKM, TIPUYMHEHHbIe TIOTpeOuTesro, Tozexar
BO3MeIIIeHHIO B TIOJTHOM CyMMe CBepX HeyCTOMKH (TIeHH), yCTaHOBIEHHOM 3aKOHOM W/IH [JOTOBOPOM.
(B pex. @enepanbHOro 3akoHa ot 17.12.99 N 212-P3)

3. VYmnara HeycToWiKd (TeHM) W BO3MellleHWe YOBITKOB He OCBOOOXKZAIOT W3TOTOBUTEIS
(ucnonHUTENs,  MOpOJaBLid,  YINOJHOMOYEHHYK)  OpraHM3alMil0  WIM  YIOJHOMOUEHHOTO
VHAVBU/lya/JIbHOTO TIpeATpYHUMATe s, UMIOpTepa) OT WCIO/JHEHHsI BO3/I0XKEHHbIX Ha Hero
00si3aTeIbCTB B HAType mepes rnorpedutesiem. (B pen. depepanbHoro 3akoHa ot 21.12.2004 N 171-
@3)

4. N3rotoBuTesib (UCTIOTHUTEb, TIPOZaBell, YIIOJTHOMOUeHHasi OpraHu3aliusi Wik YIoJTHOMOUeHHbIN
WH/IMBUYa/IbHbIA  TIpeJTNIPUHUMATe/b, HWMIIOPTEP) OCBOOOXKIAEeTCS OT OTBETCTBEHHOCTH 3a
HeuCIio/iHeHWe 00si3aTeNIbCTB WM 3a HeHajijiexkalllee UCToiHeHre 00s13aTesTbCTB, eC/I [JOKaXKeT, UTo
HEeWCIIOJTHeHWe 00s13aTelbCTB WM WX HEHaJ|jiekallee HWCTIOJIHEHHe TIPOU30II0  BC/IeICTBHE
Herpeo/j0JIMMON CUJIbl, @ Tak)Ke T0 WHBIM OCHOBAHUSIM, IPeAyCMOTPEHHBIM 3aKOHOM. (B pef.
denepasbHbIX 3aKOHOB 0T 17.12.99 N 212-®3; o1 21.12.2004 N 171-P3)

5. TpebGoBanust moTpeOuTensi 00 yrjiaTe HEYCTOWKU (TI€HHW), TPeAyCMOTPEHHON 3aKOHOM WM
JIOTOBOPOM,  TOAJIeXKAaT  y[OBJETBOPEHUID  W3rOTOBUTeNeM  (MCIIOJIHWTesNeM,  IPOJaBLIOM,
YIOJIHOMOUEHHOM OpraHusanyeld WaM YIOJHOMOYEHHbIM WH/AWBUAYalbHBIM IpeJrpUHUMareseM,
MMITOPTEPOM) B ZI0OPOBO/ILHOM TOpsifiKe. (B pex. PefepanbHbIX 3aKOHOB 0T 17.12.99 N 212-P3, ot
21.12.2004 N 171-93)

6. Ilpu ynoBneTBOpeHUM CyZOM TpeOOBaHUM TOTPeOUTess, yCTAHOBJIEHHBIX 3aKOHOM, CYIi
B3bICKMBAeT C M3rOTOBUTeNs (MCIO/NHUTENs,, TPOAAaBlLia, YIOJHOMOYEHHOW OpraHusaluv Wiu
YTIOJIHOMOUEHHOTO MH/UBU/Iya/IbHOTO TIpeJIIpUHUMATesis, WMIIopTepa) 3a HecoOsofeHre B
Z0OpPOBOSILHOM TIOPSIZIKE YZOB/I€TBOPeHHs TpeOoBaHMI MOTpebuTens mrpad B pa3mepe MSTbAECST
TIPOLIEHTOB OT CYMMBbI, TIPUCY>K/IEHHOM CYZIOM B T10J1b3y NoTpebuTeisi. (B pef. PesepasbHOTO 3aKOHa
or 21.12.2004 N 171-D3)

Ecmu c 3asBneHreM B 3alllMTy TpaB TOTpeOWTess] BBICTYMAOT OOIIeCcTBeHHbIE O0bLeUHEeHUs
notpebuTesiel (MX accolUalK, COFO3bI) WM OpPraHbl MECTHOTO CaMOYTIPABJIEHHMs, MSThIECST
TIPOLIEHTOB CyYMMBI B3bICKAHHOTO ITpada TepeuncsIsioTCs YKa3aHHbIM 00beuHeHusM (KX
acconualusiM, COr3am) UId OpraHaM.

Crarba 14. UmyliecTBeHHasA 0TBeTCTBEHHOCTH 3a Bpe/,
NPUYUHEHHBIH BC/Ie/[CTBHE Hel0CTaTKOB ToBapa (paborsl, yc/1yru)

1. Bpea, TpUUMHEHHBIA JKWU3HHW, 3[0POBbI0 WM UMYIIECTBY IOTpeOUTeNss BC/IeACTBHE
KOHCTPYKTUBHBIX, TIPOU3BO/ICTBEHHBIX, PELeNTYPHBIX WM MHBIX HeJ0CTaTKOB ToBapa (paboThl,
YCJIyTH), TIOZAJIEXKUT BO3MEILeHUIO B TIOTHOM 00beMe.

2. ITpaBo TpeboBaTh BO3MellleHUs BPe/ia, IPUUMHEHHOTO BCJIe/ICTBHE HeJOCTAaTKOB ToBapa (paboThl,
yCJIyTH), TIPU3HAeTCS 3a JH00bIM TOTEepIIeBIINM He3aBHCUMO OT TOTO, COCTOSUI OH B JJOTOBOPHBIX
OTHOLLIEHUSIX C TIPOZAABLIOM (UCIIO/IHHUTEIEM) WX HeT.

3. Bpeji, MpUUMHEHHbIN JKU3HH, 3[0POBBI0 WK UMYIIECTBY MOTPEeOUTEIS], TIOJJIEXXUT BO3MEIL[EHHUIO,
ecId Bpe/l TIPUUMHEH B TeUeHHe YCTAaHOBJEHHOTO CPOKa C/TY>KObI WM CPOKa TOJHOCTH TOBapa
(paboThi).

Ecu Ha ToBap (pe3ysbrat paboThl) ZO/KEH ObITH YCTAaHOB/IEH B COOTBETCTBUU C NMyHKTaMu 2, 4
CTaTbu 5 HaCTOSIIEro 3akoHa CPOK CIY>KObI WM CPOK TOJHOCTH, HO OH He yCTaHOBJEH, MO0
noTpebuTe I He OblIa TIPeOCTaB/IeHa TIOTHas U JOCTOBepHasi MH(OpMaLUsi 0 CPOKe CTy>KObI WiIH
CPOKe TOAHOCTH, MO0 TOTpeduTe b He ObLT MPOMH(OPMHPOBAH O HEOOXOAWMBIX AEMCTBUSX TIO
WUCTEUEHUH CPOKAa CJTy>KObI MM CPOKAa FOAHOCTH U BO3MOKHBIX TTOC/IICTBUSX TIPH HEBBITIOTHEHUH



yKa3aHHBIX JeMCTBUH, MO0 ToBap (pe3ynbraT paboThl) MO0 UCTEUEHUU 3THX CPOKOB TPE/ICTaBIIsSIeT
OTMAaCHOCTh /ISl )KU3HU U 3[I0pPOBbsl, BpeJ MOJJIEKUT BO3MEILEHHI0 He3aBUCUMO OT BPEMEHM ero
npuuvHenwus. (B pes. @efepanpHoro 3akoHa or 17.12.99 N 212-®3)

Ecnu B COOTBETCTBUU C MYHKTOM 1 CTaTh¥ 5 HAcCTOsIIEro 3akoHa U3rOTOBUTE/b (MCIIO/THUTE/b) HE
yCTaHOBW/I Ha ToBap (paboTy) CpPOK CIyXObl, Bpes TOAJIE)KUT BO3MELIEHHIO B C/ydae ero
TIPUYMHEHUS B TeUEHUe JeCSTH JIeT CO [JHS Tiepeaur ToBapa (paboThl) MOTpeOUTeNt0, a eC/ /I€Hb
repe/iaud yCTAaHOBUTb HEBO3MO)KHO, C JIaThl M3TOTOBJIEHWsS TOBapa (OKOHYAHUSI BBIMOJIHEHMS
paboThI).

Bpen, npuunHeHHbIN BC/Ie[CTBUE HEJOCTAaTKOB TOBapa, IMOJJ/IEXUAT BO3MELLEHUIO MPOJaBLIOM WU
W3TOTOBHTEJIEM TOBapa I10 BEIOOPY MOTepIIeBILETO.

Bpej, NpUUMHEHHBIA BC/IECTBHE HEJOCTAaTKOB PabOThl WM YCIYTH, TIOAJEXUAT BO3MEL[eHHIO
VICTIOJTHUTEJIEM.

4. V3rotoBuTe/b (UCTIOTHUTE/Th) HECET OTBETCTBEHHOCTD 3a Bpe[l, IPUUMHEHHbBIN )KU3HH, 37I0POBbIO
WIA UMYIIeCTBy T10TpeOuTeNss B CBSI3M C HCIOMb30BaHMEM MaTepuasoB, 000pynoBaHUs,
WHCTPYMEHTOB U WHBIX CPeJICTB, HeOOXOJUMBIX /i1 TIPOM3BO/ICTBA TOBApOB (BBITIOHEHUsT paboT,
OKas3aHMsl yCJ/yT), He3aBUCHMO OT TOrO, IO3BOJIS/I YPOBEHb HAy4HbIX M TeXHUUYECKUX 3HAHUU
BBISIBUTb UX 0COObIe CBOMCTBA WU HET.

5. WsroToBuTe b (MCIOMHUTENH, TIPOJABel]) 0CBOOOK/IaeTCsi OT OTBETCTBEHHOCTH, eC/Id JJOKaXKeT,
YTO BpeJ], TMPUUMHEH BC/IE[CTBUE HENPeoA0JUMON CUbl WM HapylleHWs TMoTpebuTenem
YCTAHOB/IEHHBIX TIPAaBWJI MCIIO/Ib30BaHUsL, XPAaHEHWs] WM TPaHCIIOPTUPOBKK ToBapa (paboThl,

YCIyTH).

Crarbs 15. KomneHcanusa MopasibHOr0 Bpeja

MopanbHbIii  Bpefl, TIPUUMHEHHBIA TOTPEOUTENI0 BC/AEJCTBHE HapPYILEHWS W3TOTOBUTE/IEM
(ucrionHWTENEM, TIPOAABLIOM,  YIIOJIHOMOUEHHOW  OpraHu3alueil Wid  YIOJHOMOYeHHbIM
WHAVBUYa/JbHBIM TIpeJIIPUHAMATe/IeM, HMIIOPTEPOM) TpaB TMOTpeOuTesis, MpeayCMOTPeHHBIX
3aKOHaMH | MPaBOBLIMM aKTaMu Poccuiickoit dezpepaiiyiv, peryupyOIMMHU OTHOIIEHUST B 00/1acTH
3al[UThI TpaB TOTpeOUTesel, MOAJIEKUT KOMIIeHCAllUM MPUYMHUTE/IeM Bpefa TPU HalUuuUu ero
BUHBI. PasMep KOMIIeHCal[M¥d MOpa/JbHOrO Bpeja OIpefesseTcs CyZAOM W He 3aBUCUT OT pa3mepa
BO3MellleHHsI UMYILleCTBeHHOTo BpeZa. (B ped. PemepanbHbIX 3akKOHOB OT 17.12.99 N 212-®3, ot
21.12.2004 N 171-®3)

KomrieHcanysi MOpasibHOTO BpeZia OCYIIeCTB/IsIeTCS] He3aBUCHMO OT BO3MeLl[eHHs] IMYIIle CTBeHHOTO
BpeZia ¥ TIOHeCeHHBIX MOoTpeduTeieM YOBITKOB.

Crarbs 16. HeponnycTuMble yc10BUA A0roBOpa, yiieM/IAIOIMe [IpaBa
MoTpeduTe 1A, 3alpeThl H 00A3aHHOCTH, Ha/IaraeMble Ha MPo/aBIa
(ucniotHMTeE IS, B/IA/ie/IbIIa arperaropa) (B pea. @eaepajibHOro 3aKOHa
ot 01.05.2022 N 135-93)

1. HeporycTUMBbIMU yCJIOBUSIMH [IOTOBOpa, YILIEM/SIIOIMMM TIpaBa TOTpeOuTess, SBJSIOTCS
yC/IOBUSI, KOTOpble HapyllalOT T[paBW/a, YCTaHOB/EHHble MeXAYHapOAHBIMU J/I0rOBOpaMu
Poccuiickon @efjepaniy, HacCTOSAIMM 3aKOHOM, 3aKOHaM{ M MPUHMMAaeMbIMU B COOTBETCTBUM C
HUMU WHBIMA HODMAaTHMBHBIMU TPaBOBbIMU akTamu Poccuiickoit Pepepaliuu, perynvpyrolumMu
OTHOIEHWsT B 007acTM 3aluThl TpaB morpebureneii. HemorycTrMble yCIOBUS JOTOBOPA,
yILeMJISTFOLIMe TIPaBa MOTPeOuTeIsl, HHWUTOXKHBI.

Eciiu BK/IIOUEeHHe B [JOTOBOP YC/IOBUH, YILeMJISIOLIUX TpaBa MoTpebuTeisi, MOB/IeKI0 IPUUMHEeHHe



yOBITKOB TIOTPEOUTETI0, OHU TI0//IeXAT BO3MEILeHHUIO TIPO/IaBI[OM (M3rOTOBUTE/IEM, UCTIOTHUTEIEM,
UMIIOPTEpOM, B/afie/ibl[eM arperatopa) B TI0JHOM 0OBeMe B COOTBETCTBUM CO CTaTbed 13
HaCTOSALLero 3akoHa.

TpeboBaHue noTpebuTesisi 0 BO3MeIeHUH YObITKOB TIOAJIEXKUT YOB/IETBOPEHUIO B TeUeHUe /1eCSATH
[IHeW CO [IHS ero NpeAbsBIeHUs.

2. K Hef1o1ry CTUMBIM yC/IOBUSIM ZJOTOBOPA, YILIEMJISFOLIMIM TIpaBa MOTpeOuTeisi, OTHOCSTCS:

1) ycnioBusi, KOTOpbIE TIPeIOCTaBSIOT NPOAABLYY (M3rOTOBUTE/II0, UCTIOHUTEI0, YIIOTHOMOUEHHOM
OpraHu3alid WM yNOJHOMOYEHHOMY WHWBUAYalbHOMY TMpeANPUHUMATE/I0, UMIIOpTEpY,
B/IaJie/iblly arperatopa) TpaBO Ha OJHOCTOPOHHHIN OTKa3 OT MCIOJIHEeHWs 00si3aTeslbCTBa WU
OZJHOCTODOHHee UW3MeHeHHe YCJIOBWM 00si3aTenbcTBa  (TIpegMeTa, IeHbl, CpPOKa U HWHBIX
COITIACOBAHHBIX C TOTpebuTe/eM yCoBUM), 3a UCK/TIOUEHWeM CydaeB, eC/IM 3aKOHOM WM MHBIM
HOPDMAaTMBHbIM MpPaBOBbIM akTOM Poccuiickori @efepauyyd MpefyCcMOTPeHa BO3MOKHOCTb
TIpe/J0CTaBJ/IeHHs JOTOBOPOM TaKOTO MpaBa;

2) ycJioBUsl, KOTOpble OIPaHUUMBAIOT TIPaBO MOTpebuTesst Ha CBOOOAHBIN BbIOOP TepPPUTOPHA/IbHON
MOJCYJHOCTH CIIOPOB, MPe/lyCMOTPEHHBbIN MYHKTOM 2 CTaTb 17 HACTOALLEro 3aKOHa;

3) yC/loBUS, KOTOpbIe YCTaHAB/IWBAKOT [jis TIOTpeOuTesnsi 1uTpadHble CaHKLUM WM HHBIE
00s13aHHOCTH, TIPENSITCTBYIOI[MEe CBOOOAHOW peanM3al[ii TpaBa, yCTAHOBJIEHHOTO CTaTber 32
HaCTosAIero 3akoHa;

4) ycnoBusi, KOTOpbIe UCK/IIOUYAIOT WM OrPaHUUMBAOT OTBETCTBEHHOCTh IMPO/aBlia (M3rOTOBUTEIS,
WCTIO/IHUTE/IS,  YTIOJTHOMOUEHHOW OpraHW3alid WIH  YIIOJTHOMOYEHHOTO  WHWBH/YaJTbHOTO
Tpe/INpYHUMATeJIsl, UMITIOPTepa, BaZie/blia arperatopa) 3a HEUCTIOJNHEHHEe WM HeHajyiexaliee
UCTIO/THEHWe 00513aTesTbCTB 110 OCHOBAHUSM, He MpelyCMOTPEHHBIM 3aKOHOM;

5) ycioBusi, KOTOpble 00yC/IOBIMBAIOT PHOOpeTeHNe OHUX TOBApOB (paboT, yciyr) obs3aTe/lbHbIM
nprobpeTeHHeM WHBIX TOBapoB (paboT, ycayr), B TOM 4YMC/e TIPeAyCMaTpPUBAIOT 00si3aTeIbHOe
3aK/TFOUeHHe UHBIX JIOTOBOPOB, eC/TH UHOE He MPeyCMOTPEHO 3aKOHOM;

6) ycoBUs, KOTOpble TIPeAyCMaTpPUBAIOT BBLITIOJIHEHWE JIOTIONIHUTE/NbHBIX paboT (OKaszaHue
JIOTIOJTHUTE/TbHBIX YC/IYT) 3a TuiaTy 6e3 ToTy4eHus COTiacusi IIOTpeOuTes;

7) yCnoBUs, KOTOpble OrpaHMYMBAIOT yCTaHOBIEHHOe cTaTheil 16.1 HacTosiiero 3akoHa MpaBoO
noTpebuTesIst Ha BEIOOP criocoba v (hopMBbI OTyIaThl TOBApoB (paboT, yciyr);

8) ycnoBUs, KOTOpbIe COZiep>KaT OCHOBAHMSI [JOCDOUHOTO PaCTOPXKEHHsI [JOTOBOpA 0 TpebOBaHHIO
npozaBlia (MCMOMHUTENIS, Bajesblia arperaropa), He TIpefyCMOTPEHHble 3aKOHOM WM WHBIM
HOPMAaTMBHBIM TNTPaBOBBLIM akTOM Poccurickor ®eseparuu;

9) yc/ioBusi, KOTOpble YMEHbIIAIOT pa3Mep 3aKOHHOW HeYyCTOMKY;

10) ycnoBusi, KOTOpble OTPaHUYMBAIOT IPaBO BbIOOpa BHja TpebOOBaHWM, MpeayCMOTPEHHbIX
nyHkToM 1 ctateu 18 u myHKTOM 1 crathi 29 HacTOsIero 3akoHa, KOTOPbIE MOTYT OBITh
TpeJbsiBJIeHbl TPOJABLY (M3rOTOBUTENI0, WCIIOJHUTE/0, YIIOJHOMOUYEHHOW OpraHu3aluu Wiu
YIIOJTHOMOUYEHHOMY WH/JVBH/yaJbHOMY IIpeJIIPUHHAMATe0, WUMIIOpPTepy) NpU IpOJake TOBApOB
(BbITIOSTHEHUM paboT, OKa3aHWU YCIyT) HeHaZjieXXallero KauecTBa;

11) ycroBus, KOTOpbIe YCTAHAB/IWBAIOT O00Os3aTeNbHBIA AOCYAeOHBIN TOPSIOK pPacCMOTPEHHUS
CIIOPOB, €C/IM TaKOW MOPSIZIOK He NpeJyCMOTPeH 3aKOHOM;

12) ycnoBusi, KOTOpble YCTaHABAMBAIOT [Jisi TIOTpeOuTenss 0Os3aHHOCTb 110 /I0Ka3bIBaHUIO
OTpe/ie/IeHHbIX 00CTOSITENILCTB, Opemsi [OKa3blBaHWs KOTOPBIX 3aKOHOM He BO3JIOKEHO Ha
noTpebuTers;

13) yC/10BHUs, KOTODbIE OTPAHUYNBAIOT HOTpE6I/ITEJ'IH B CpeACTBaxX U criocobax 3dlWUThI HapYIIE€HHBIX



TpaB;

14) ycnoBusi, KOTOpbIe CTaBAT Y/ OBAeTBOpeHHE TpeOOBaHMI MMOTpeOuTeell B OTHOIIEHUH TOBAPOB
(pabot, yciyr) c HeAoCTaTKaMd B 3aBUCMMOCTb OT YC/IOBUM, He CBSI3aHHBIX C HeJOCTaTKaMU
TOBapoB (paboT, yciyr);

15) wHBIe YC/IOBUS, HapylIalolWe TpaBWia, YCTaHOBJEHHbIE MeXIYHapOJHBIMU [IOTOBOPaMHM
Poccutickoli defepaliuy, HACTOSAIMM 3aKOHOM, 3aKOHAMH W TIPUHUMAaeMbIMU B COOTBETCTBHUH C
HUMH WHBIMA HOPMaTHMBHBIMM TPAaBOBBIMM akTamu Poccuiickori ®Pezfepalyu, peryiupyoimmMu
OTHOILIeHUsI B 00/1aCTH 3aIMTHI IPaB MoTpeduTesiei.

3. TlpogaBel; (WcriosHWUTENb, BaZiesiel] arperatopa) He BIIpaBe OTKa3biBaTh B 3aK/IIOUEHUH,
WCTIO/IHEHUM JIOTOBOPA, HArpaB/IeHHOTO Ha TpUoOpeTeHWe OAHWUX TOBapoB (paboT, yciyr), Mo
TIpUUMHE OTKa3a II0TpeOuTe/isi B TIPHOOpeTeHWH WHBIX TOBapoB (pabot, yciayr). YOBITKH,
TIPUYMHEHHbBIE TIOTPEOUTE/I0 BC/IEACTBHE HAPYIIEHUsI ero MpaBa Ha CBOOOJHBINA BbIOOD TOBApOB
(pabot, ycmyr), BO3MeIalOTCs TPO/aBLIOM (HCTIOJTHUTE/IEM, BJlafle/ibl[eM arperatopa) B IOJHOM
obbeme.

3armpelriaeTcsi yAOBIeTBOpeHHe TpeOOBaHMI MOTpebUTeell B OTHOIIIEHWH TOBAapoOB (paboT, yc/iyr) ¢
HeJJOCTaTKaMH CTaBUTh B 3aBUCHMOCTD OT YCJIOBUH, He CBSI3aHHBIX C HeJJ0CTaTKaMu TOBapoB (pabor,

YCIIyT).

3aripelijaeTcsi OTKa3 B 3aK/IHOUEHWM [IOTOBOpPAa M BO BHECEHWM W3MEHEeHWH B [JOTOBOD B Cilydae
NPaBOMEPHOTO yKa3aHWsl MOTpeOUTesieM Ha HeJOIyCTUMbIe YCJOBHSI ZIOTOBOPA, YILEMJISIOLIEe
npaBa 1oTpebuTesNisi, B LeNSX WMCKIFOUEHWsS TaKUX yc/ioBwid. [Ipw mpeabsiBieHUH TOTpeOuTenem
TpeboBaHMs 00 MCK/TIOUEHUH U3 I0TOBOPA HE/IOMYCTUMBIX YC/IOBUM I0TOBOPA, YIIIEM/ISIOLIUX TTpaBa
roTpebuTesisi, ykazaHHOe TpeboBaHUe TIOAJIEXKUT PACCMOTPEHHIO B TeUueHHe JIeCSITU JHel CO JHS ero
npe/ibsiB/ieHNs C 00si3aTeNlbHBIM HW3BeIlleHWeM I0TpeOuTesiss O pe3y/brarax pacCMOTPeHUs U
TIPUHSITOM MOTUBUPOBAaHHOM PeIlleHUH T10 CYyII[eCTBY YKa3aHHOTO TpeboBaHUsI.

[Tpopager; (UcroHUTEb, B/afiesiel] arperaropa) He BripaBe 0e3 TOy4YeHHs COTiacUsi TIoTpebuTers
BBITIOJIHSATh ~ /IOTIOJTHUTE/IbHbIe  paboThl  (OKa3bIBaTh JIOTIOJTHUTE/IbHBIE YC/IyTH) 3a  IUIATYy.
[ToTrpebuTens BpaBe OTKa3aTbCsl OT OIUIAaThl TaKMX paboT (YC/yr), a ec/ii OHU OIulaueHbl, BIIpaBe
notrpeboBaTh OT Mpo/iaBija (MCTIOTHUTEIS, B/IaZie/bIla arperaTtopa) Bo3Bpara yIjladeHHOW CyMMBI.

Corylacve moTpebuTesiss Ha BBITIOJIHEHHE [OTIOTHUTEIbHBIX paboT (O0Ka3aHWe [[OTO/THUTETbHBIX
yciayr) 3a maaty odopmisieTcsl TpoAaBLIOM  (MCTO/NHUTeNeM, Bjaje/blieM arperaropa) B
NMMCbMeHHOW (opMe, ecii MHOe He TIpeyCMOTpeHO 3akoHOM. OO6si3aHHOCTH [j0Ka3aTh HaaduyMe
TAKOTO COT/IaCHs U/ OOCTOSITE/IbCTBA, B CU/TYy KOTOPOTO TaKOe COTyiache He TpeOyeTcs, BO3/araeTcst
Ha TIpo/iaBlia (MCTIO/THUTeSIs, B/Ia/le/blia arperatopa).

4. Tlpopasel] (MCIIO/HWTENb, BJajiesiel] arperatopa) He BIIpaBe OTKasblBaTb I10TPeOMTeNO0 B
3aK/TFOYeHUH, WCIIOJTHEHUH, U3MEeHeHWH WA PacTOP)KeHHM J0TroBOpa C TOTpebuTesieM B CBSI3U C
OTKa30M MoTpebuTessi Mpe/joCTaBUTh TepCOHa/IbHbIe JaHHble, 3a WCK/IIOUEHHEM C/IyuyaeB, eciii
00s13aHHOCTh TIPEZIOCTAB/IEHUS] TAaKWX [AHHBIX TMPEAYCMOTPeHa 3aKOHOATeJbCTBOM PoCCHIICKOM
deziepaLiy WM HEMIOCPECTBEHHO CBsi3aHa C UCIO/IHEHHWEM [J0roBopa C rorpeburesieMm.

[Tpu npeabsiBIeHUU MOTpebuTeIeM TpeOOBaHMS O TIPeAOCTaB/I€HUM WH(POPMAIUH O KOHKDPETHBIX
NIPUYMHAX U TIPAaBOBBIX OCHOBAHMUSX, OTPEJesISIOIINX HEeBO3MO)KHOCTb 3aK/TFOUeHHsl, WCTIOTHEeHUS,
WU3MEHEeHUs] WM pacTOPXKeHUsl JioroBopa 0e3 TMpefocTaB/eHusi TePCOHA/bHBIX JIaHHBIX, B
nvicbMeHHoOU ¢dopMe (B TOM umcie B ¢opMe 3/IeKTPOHHOTO JOKyMeHTa) TipozaBel] (MCIIOTHUTE b,
BJIaJiesiel] arperaropa) /I0/DKeH MpefoCTaBUTh TaKyk MH(POPMaLUI0 B TeueHHe CeMU JHel co JHs
TIpe/IbsIB/IeHHsT YKa3aHHOTO TpeOOoBaHMS.

[Tpopager] (MCMOMHUTEIb, BIaZiesiel] arperatopa) rpefocTraBiseT HHPOPMAaL|io TTOTpeOUTento B TOM
(dopme, B KOTOpOU TIpeAbsB/IeHO TpeOOBaHME IMOTPeOWTENs O TPeOCTaB/IeHUH WH(POPMAIUH O
KOHKDETHBbIX MPUUYMHAX W TMPABOBBIX OCHOBAHMUSX, OTPEAESIONIMX HEBO3MOXXHOCTD 3aK/TIOUEHMS,



HCIIO/IHEHHWS, HW3MEHEHUA WM PACTOP)XE€HHsA [OJOroBopa 6e3 npeoCTaB/JI€HUA TePCOHA/IbHBIX
AaHHBIX, €C/IM THOE HE YKd3dHO B 3TOM TPE6OB(:1HI/II/I.

[Tpu nipegbsiBneHny moTpebuTesieM TpebOBaHUS O TpeOCTaBIeHUMA MH(GOPMAL[MM O KOHKPETHBIX
NPUYMHAX M NIPaBOBbIX OCHOBAHMUSIX, OIpeZessOLIMX HeBO3MO)KHOCTb 3aK/IHOUeHHUs, UCIIOTHeHus,
M3MeHEeHUs WM PacTOP)KeHHsI JoroBopa 0e3 TpeoCTaBlIeHHs TIePCOHATBHBIX [JAHHBIX, B YCTHOMN
(opme Takasi nH(bopMaLMs Jo/DKHA OBbITh MpeJjoCcTaB/ieHa He3aMe/TUTe/TbHO.

Honoscenus cmamsbu 16 (8 pedakyuu PedepaibHoz0 3akoHa om 01.05.2022 N 135-D3),
ycmaHaenueawuwjue nepedeHb HEOONyCMUMbIX YC/108ULl 002080pa, yWjeM/IsI0WUX npasa
nompeo6umeisi, pacnpocmMpaHsiloMcsi Ha OMHOWeHUsl, 603HUKLWIUE U3 paHee 3aK/1I0UeHHbIX
002060po8 (uacmb 2 ctatbu 2 DefepanbHoro 3akoHa ot 01.05.2022 N 135-P3).

Crarba 16.1. @opmbI 1 NOPAJOK OIUIATHI MIPH MPOJAaKe TOBAPOB
(BbINo/THeHNHU PadoT, 0Ka3aHuHM yuIyr) (B ped. PeaepasibHOro 3aK0Ha
ot 05.05.2014 N 112-P3)

1. Ipogaser; (McnonHUTE B, BaZieNel] arperatopa B Cyuae WCIIOb30BaHUS B CBOEH [iesTe/TbHOCTH
Ha/IMYHBIX PACUYeTOB C TMOTpebuTesieM) 00si3aH 00eCTeunTbh BO3SMOXKHOCTh OTIaThl TOBapoB (pador,
yCIyT) TIyTeM HCIIO/b30BaHUsl HALMOHA/IBHBIX TUIATEXKHBIX WHCTPYMEHTOB, a TaK)Ke HaJIMYHbIX
pacueToB 110 BeIOOpY morpebutesnisi. (B pen. PenepanbHbix 3akoHOB oT 01.05.2017 N 88-P3, ot
31.07.2020 N 290-93)

O06s13aHHOCTb 00eCIeunTh BO3MOXKHOCTB OI/IaThl TOBApoB (paboT, yC/Iyr) € HCIOIb30BaHHEM
Hal[MOHA/IbHBIX TUIaTEXHbIX WHCTPYMEHTOB B paMKax HallMOHA/JbHOM CUCTEMBbI TUIaTEKHBIX KapT
pacripocTpaHsieTcsi Ha TpogaBla (MCIOMHUTes], Blajesiblia arperaropa), y KOTOpOro BbIpydka OT
peanu3aljii TOBapOB (BBITIOJIHEHUsS PabOT, OKa3aHUsI yC/IyT) 3a TpeAieCTBYIOMIUNA KaleHZapHbIN
ro/] TIPeBBIIIAET [[Ba/illaTh MUUTMOHOB pyoOsiel. (B pea. @enepanbHbix 3akoHOB oT 01.05.2017 N 88-
@3, ot 31.07.2020 N 290-P3)

Eciu mMecTo omiathl TOBapoB (paboT, yCayr) HaXO[UTCS B MeCTe, T/ie He MpejOCTaB/sIoTCS YCIyTh
JOCTyTa K TOJBWKHOW pasuoTesieOHHON CBA3U U (WIM) CpeCTBaM KOJUIEKTUBHOTO AOCTyma K
MH(OPMaI[MOHHO-TeJIeKOMMYHUKALIMOHHON ~ cet  "VIHTepHeT", mipojaBel]  (MCIIOTHUTE/Ib)
0CBOOOXKIaeTCst OT 00513aHHOCTH 00eCTIeUUTh B 3TOM MeCTe BO3MO)KHOCTb OTJIaThl TOBApOB (paboT,
yCIyT) C WCIIO/Ib30BaHHWEM HalMOHA/IbHBIX I1J1aTe)KHBbIX HWHCTPYMEHTOB. (B pex. denepanbHOro
3akoHa 0T 01.05.2017 N 88-93)

ITpomaBer; 0CBOOOXKJAeTCs OT OOS3aHHOCTH 00eCIeunTh BO3MOXKHOCTH OIJIaThl TOBApOB C
WCTO/Ib30BaHUEM HAllMOHAIBbHBIX TIaTeXKHBIX MHCTPYMEHTOB B TOPrOBOM OOBEKTe, BBIPyYKa OT
peasiM3aljii TOBapOB B KOTOPOM COCTaBJIsSIeT MeHee TSITH MIWITMOHOB PyOsield 3a rpe/jiie CTBY 0L
KasieHJapHbii rof. (B pex. PenepanbHoro 3akoHa ot 01.05.2017 N 88-P3)

2. Ormiata TOBapoB (paboT, yciayr) MOXeT TPOMW3BOAUTHCS TMOTpeOMTeneM B COOTBETCTBUM C
yKa3aHWeM I1pofiaBLia (UCIIO/THUTE/IsT) MyTeM pacueToB yepe3 CyObeKTOB Hal[MOHATbHOM TIaTeXXHOMN
CUCTeMBI, OCYLeCTB/IAIOIIMX OKa3aHWe I/IaTeXHbIX YCIYT B COOTBETCTBUM C 3aKOHOZATEe/IbCTBOM
Pocculickont ®eplepaliiy O HalLMOHAJbHOM IIATE)XHOW CHUCTeMe, eC/Id MHOe He YCTaHOBJIEHO
(denepasbHbIMU  3aKOHAMM WM WHBIMA HOPMAaTMBHBIMM TPaBOBBIMM aKTaMu Poccuiickoit
Depeparyu.

3. Tlpu omare ToBapoB (paboT, yC/Iyr) HaIMUHBIMU [IeHE)XHBIMH CpeJCTBaMHU 00s13aTe/bCTBA
ToTpeduTesIs Tiepesi MpoJaBI[OM (HCTIOJTHUTE/IEM) 10 OIjlaTe TOBApOB (paboT, YCIyT) CUMTAIOTCS
WCTIOJTHEHHBIMU B pa3Mepe BHECEHHBIX [IeHEe)KHBbIX CPeJICTB C MOMEHTa BHeCeHUs] Ha/IMYHbIX
JIeHe)KHBIX ~ CPe/ICTB  TIPOZaBlly (MCMOMHUTENM0) /MO0 TUIaTeXHOMY areHTy (cyOareHTy),
OCYIIIeCTB/ISAIOLLEMY [IesITe/IbHOCTh TI0 TIpUeMy TuiaTeXxeid (hr3uueCKUX Juil.



[Tpu oruiate ToBapoB (paboT, yc/Iyr) myTeM TepeBofia MPej0CTaB/sIeMbIX IOTPeOUTeIeM HaTMYHBIX
JNEHEeXKHbIX CpeACcTB 0e3 OTKpPBITUS 0OaHKOBCKOTO cueTa o00si3aTe/ibCTBa MOTpeOuTesNis Tiepes,
NIPO/IaBI[OM (MCIIOJTHUTEIEM) TI0 OrfjlaTe TOBapoB (paboT, YC/Iyr) CUMTAIOTCS WCIIOJHEHHBIMH B
pa3Mepe BHECEHHBIX [IeHEeXXHBIX CpPeJCTB C MOMEHTa BHECEHHUs TOoTpeduTesieM HaIUYHBIX
JIeHe)KHBIX CPe/ICTB KPeJUTHOM OpraHu3aluy MO0 OAHKOBCKOMY TI/IaT€KHOMY areHTy (CyOareHTy),
OCYILIeCTB/ISIFOLLMM ZleSITeJIbHOCTh B COOTBETCTBUH C 3aKOHOZATenbCTBOM Poccuiickoit denepariyu o
HallMOHAIbHOM MJIaTeXXHOW CUCTEMe.

[Tpu orutate ToBapoB (paboT, yC/IyT) MyTeM MepeBofia IeHe>KHBIX CPeJCTB B PaMKax MPUMEeHsSIeMbIX
(opm Ge3Ha/IMYHBIX PacUueToOB 00si3aTebCTBA MOTPeOUTe s Tepes TIPOAABLIOM (MCTIOTHUTEIEM) TI0
oryiate TOBapoB (paboT, yC/IyT) CUMTAIOTCS UCTIOJTHEHHBIMU B CyMMe, YKa3aHHOM B pacriopsykKeHHUH O
TIepeBo/ie /IEHEXKHBIX CPEZCTB, C MOMEHTAa TIOATBEP)KAEHHUSI €ro WCIIOMHEHUs 00CTy)KMBaIOIeH
MoTpeduTe s KpeJUTHOM OpraHU3alIjiei.

4. Tpu omare ToBapoB (pabot, yciayr) rpojaBly (MCIIOJHKTE/0) 3arpelleH0 yCTaHaBIWBaTh B
OTHOIIIEHWH OJJHOTO BUJa TOBapOB (paboT, yC/IyT) pa3/MuHbIe 1IeHbl B 3aBUCUMOCTH OT CIiocoba ux
OT/IaThl TOCPEe/ICTBOM Ha/JMYHBIX PAacyeTOB WM B PaMKax IMpUMeHsieMbIXx (opM Oe3HanInyHbIX
pacyeToB.

5. IlpopjaBer) (MCMOMHUTENb) HeCeT OTBETCTBEHHOCTb 3a BO3HUKINKE Y TOTpebuTens yOBITKH,
BbI3BaHHbIE HapyllleHueM TpeOOBaHUH MyHKTa 1 HacCTosIIel CTaTby.

Crarbs 17. Cyge0Hasi 3aIiTa MpaB MOTpedUTe /1eH
1. 3arura ripaB noTpebuTesiei OCYIeCTBISIETCS CyAOM.

3amuTa mnpaB  moTpeOWTenedi  yclyr, OKa3biBaeMbIX  (DMHAHCOBBIMH  OpraHU3aL[UsIMHU,
OpraHM3yIOLMMH B3aUMO/EMCTBHE C YIIOJHOMOUEHHBIM I10 IpaBaM MoTpebuTesnell (pMHaHCOBBIX
yCayT B cooTBeTCTBUM ¢ DeziepasbHBIM 3aKOHOM "OO0 yIoJTHOMOYEHHOM TIO TIpaBaM ToTpebuTenei
(bMHaHCOBBIX yCIyTr", OCYIIeCTB/AsieTCSI C OCOOEHHOCTSIMM, YCT@HOBJEHHBIMM —yKa3aHHBIM
denepabHBIM 3aKOHOM. (B pesl. PenepanbHOro 3akoHa ot 04.06.2018 N 133-P3)

2. Vicku o 3amurTe mpaB mortpebuTesiell MOryT ObITh TpebsiB/ieHbI 10 BbIOOPY MCTIA B CyZ, IO
MecTy:

HaXO0X[AeHWsd OpraHu3aliii, d €C/IM OTBeTUMKOM SABJIAeTCA I/IH,E[PIBI/I,E[yaJILHbII‘;I rnpearippyHruMare/ib, -
ero >XHUTeJ/IbCTBA,

JKHUTeJIbCTBA NN Hp96bIBaHI/IH HCTLA,
3dK/TFOUeHHS U1K UCIIO/THeHUA JOoroBopa.

Eciu uck K opraHu3aliui BbITE€KaeT U3 JesiTe/IbHOCTH ee (uivana Wid TpeJCTaBUTe/NbCTBA, OH
MOXXET OBbITb TIPebsIB/IEH B CyJl 110 MECTY HaXOXKZeHus ee (puirasia WM MpeCTaBUTeIbCTBA. (B pef,.
denepanbHOro 3aKoHa 0T 21.12.2004 N 171-®3)

3. TlorpebuTenu, WHble WCTLHI M0 HMCKAaM, CBS3aHHBIM C HapyIlleHHWeM TpaB IOTpebOuTesei,
OCBOOOXKIAIOTCSA OT YIUIaThl TOCY/IapCTBEHHOMN TIONUIMHBI B COOTBETCTBUU C 3aKOHO/AaTe/TbCTBOM
Poccwuiickoit @efepariyu 0 Hasorax v coopax. (B pen. ®@ezmepanbHoro 3akoHa ot 18.07.2011 N 242-
D3)

I'nasa II. 3amuTa npaB norpeduTe el Py MPOAAKe TOBAPOB
MoTpedHuTe/IAM



Crartbs 18. IIpaBa noTpeduTesis npu o0HapyXeHHMH B TOBape
Hel0CTAaTKOB (B pea. PeaepaibHOro 3akoHa ot 25.10.2007 N 234-D3)

1. IorpebuTens B cayyae oOHapy)keHHsI B TOBape HEeJOCTAaTKOB, €C/Id OHU He ObUIM OrOBODEHBI
TIPO/IABI[OM, [0 CBOEMY BBIOOPY BITpaBe:

noTpe6oBaTh 3aMeHbI Ha TOBAp 3TOM >Ke MapKH (3THX >Ke Mofie/v U (W/TH) apTHKY/Ia);

noTpe6oBaTh 3aMeHbl Ha TaKo# ke TOBap /Pyroil Mapku (Mojenu, apTUKy/ia) C COOTBETCTBYIOIUM
repepacyeToM MOKYITHOU LeHBbI;

noTpe6oBaTh COPa3MePHOTO YMEHbBIIIeHUS MTOKYITHOU 1[eHbl;

HOTPEGOB&TB He3aMed/JIMTe/JIbHOI'o 6e3BO3Me3,E[HOFO YCTpaHeHHWsA HEeOOCTATKOB TOBdPa W/IU
BO3MeIleHHs PACX040B Ha UX HMCIIpaB/ieHHEe HOTpe6I/ITEJIEM W/ TPETbUM JIMLOM,

OTKa3aTbCA OT HUCIIOJIHEHHWA OOroBOpPa KYIUVIU-TIDOAAXKU U HOTPE6OBEITI: BO3BpaTa yrmaquHof/'I 3a
TOBap CyMMBGI. Ilo TPE6OBaHI/II-O MnpoJaBlia U 34 €ro cueT HOTpe6I/ITEJ'IL AO0J/DKEH BO3BPATUTL TOBAp C
Heao0CTaTKaMu.

[1pu 3TOM TIOTpEOUTE/H BIipaBe MOTPebOBaTh TAKXKE MOTHOTO BO3MEIL|eHHsl YObITKOB, TPUUMHEHHBIX
eMy BCJIe[ICTBHE TPOZAKM TOBapa HeHaZjIeXall|ero KayecTBa. YOBITKM BO3MEILalOTCs B CPOKH,
YCTaHOB/IEHHbIE HACTOSII[UM 3aKOHOM /i/ifl  Y/IOB/IETBODEHHsS] COOTBETCTBYIOLIUX TpeboBaHUiA
noTpeouTeris.

B oTHOIIeHUM TeXHUUeCKH CJIOKHOTO ToBapa MoTpebuTesns B ciyuae OOHapyKeHHsI B HeM
He/J0CTaTKOB BIIpaBe OTKa3aTbCs OT MCIIOJMHEHUs J0roBopa KYIUIM-TIDOAA@KM U TOTpeOoBaTh
BO3Bpara yIulaueHHOU 3a TaKoW TOBap CyMMbI JIMOO MpeabsBUTh TpeOOBaHUE O ero 3aMeHe Ha TOBap
3TOM >Ke Mapku (MoZeny, apTUKy/a) WX Ha TaKOM >Ke TOBap Jpyrol MapKy (Mofesu, apTUKyna) C
COOTBETCTBYIOIIMM IlepepacueToM IMOKYITHOW 1jeHbl B TeueHue MATHA/LaTy JHel CO [JHs repejauud
noTpeOUTeNf0 Takoro ToBapa. Ilo HMCTeueHMH 3TOrO CpPOKa yKasaHHble TpeOOBaHHWS TOZJIeXKar
YZA0BIETBOPEHUIO B OJJHOM U3 CJIe[[yIOLUX C/IyYaeB:

O6Hapy7KEHI/Ie CyILIeCTBEHHOI0 HeJOCTdTKd TOBapd;
HapylueHre YCTAHOBJ/IEHHbIX HaCTOALUM 3aKoHOM CPOKOB YCTpdHE€HHWA HEAOCTATKOB TOBApPd;

HEBO3MOXHOCTb HCIIO/Ib30BAHMA TOBapa B TeUeHHE KaXKAO0ro roja FapaHTI/If/’IHOI‘O CpOKa B
COBOKYITHOCTH Oonee ueMm TPUALIATH AHEﬁ BC/leCTBUEe HEOAHOKPATHOI0 YCTPAHEHUA €ro
Pa3/IMUHBbIX HEAOCTATKOB.

[lepeueHb TeXHUUECKM CJIOKHBIX TOBapoB yTBepxkjaeTcsi IlpaBurensctBoM Poccuiickoit
®enepanuu. (B pes. PenepanbHOro 3akoHa ot 25.10.2007 N 234-D3)

2. TpebGoBaHus, yKa3aHHble B TyHKTe 1 HACTOAINEM CTaThW, TPEIbSIBJASIOTCS TIOTpeOUTeNneM
Npo/iaBly /MO0 YIIOJIHOMOYEHHOW OpraHu3alMid WK YIIOJHOMOYEHHOMY WH/WBHYaJIbHOMY
npeAnpyuHUMarento. (B pe. @enepanbHOro 3akoHa oT 21.12.2004 N 171-P3)

3. I[TorpebuTenb BipaBe MpeabssBUTH TPeOOBaHKS, YKa3aHHbIe B ab3aljaX BTOPOM U TSITOM TyHKTa 1
HAaCTOSIILled CTaTbW, W3rOTOBUTE/I0, YIIOJIHOMOUYEHHOM OpraHu3alydyd WM YIIOJIHOMOYEHHOMY
VHAVBU/yaJIbHOMY TIpeJIIpPUHUMATe0, UMIopTepy. (B pel. PeaepanbHbIX 3aKOHOB 0T 21.12.2004
N 171-®3, ot 25.10.2007 N 234-P3)

BMecTto mpeabsiBieHusi 3TUX TpeOOBaHW TOTpPeOWTeNh BIPaBe BO3BPATHUTb W3TOTOBUTE/IO WM
MMIIOpTepYy TOBap HeHajijlekalllero KauecTBa U roTpeboBaTh BO3Bpara yIjlaueHHOU 3a HEro CyMMBbI.
(B pen. @enepanbHOro 3akoHa 0T 25.10.2007 N 234-P3)

4. ITyHKT yTpatun cumy. (B pes. @esnepanbHOro 3akoHa ot 25.10.2007 N 234-P3)




5. OrcyrctBue y moTpeOuTenss KacCOBOTO WM TOBAapHOTO 4YeKa /MO0 WHOTO JIOKYMEHTa,
YAOCTOBEPSIOIIUX (DaKT M yC/IOBUSI TOKYNKM TOBapa, He sIBJSIeTCS OCHOBAaHWEM [i/Isi OTKas3a B
YZIOB/IETBOPEHUH ero TpeboBaHMA.

[MpopaBel;  (M3roTOBUTENb),  YIOAHOMOYEHHAas:  OpraHMW3alusi WM YTOJHOMOYEHHBIN
WH/MBU/ya/JIbHBIA TIpeANPUHUMATe b, WUMIIOPTep O00s3aHbI TPUHSATH TOBAp HeHa/IeXKallero
KauecTBa y TIOTpeOWTenss W B cjiydyae HeoOXOAMMOCTH TIPOBECTH IIPOBEPKY KauecTBa TOBapa.
[MToTpebuTens BripaBe yuacTBOBaTh B MPOBepPKe KauecTBa ToBapa. (B pen. demepasbHOTO 3aKOHA OT
21.12.2004 N 171-P3)

B ciyuae cropa 0 mpuyMHaxX BO3HUKHOBEHUSI HEJOCTaTKOB TOBapa Ipofasel] (M3rOTOBUTEIb),
YIIOJTHOMOYEHHAs] OpraHu3alusi WM YIIOJHOMOUYEHHBbIM WHJAWBU/Yya/JbHBIM IIpeJIIpUHHAMATEIIb,
umroprep o0si3aHbl MMPOBECTH KCIIEPTU3y TOBapa 3a CBOM cueT. JKCIepTH3a ToBapa MPOBOAUTCS B
CPOKH, YCTaHOB/JeHHble cTaTbaMu 20, 21 u 22 Hacrosulero 3akoHa /[jisl YZOBJIeTBOPEHUS
COOTBETCTBYIOIIMX TpeOoBaHuM moTpebutens. [lorpebuTesns BripaBe TMPUCYTCTBOBAaTh IpPU
TIPOBe/IeHNH SKCIIePTU3bl TOBApa U B CJydae HeCOIVIaCHs C ee pe3yJ/ibTaTaMy OCIIOPUTH 3aK/II0ueHHue
TaKOW 3KCIepTH3bl B Cyze0HOM mopsizike. (B pe. PenepanbHoro 3akoHa ot 25.10.2007 N 234-P3)

Ecnu B pe3ysbraTe 3KCIepTH3bI TOBapa YCTAHOBJIEHO, UTO €ro HeJOCTaTKA BO3HUK/IM BCJIe[CTBHE
00CTOSITENILCTB, 3a KOTOpble He OTBedaeT IIpofiaBer] (M3rOTOBUTE/Ib), IOTPeOUTe/sL 00s13aH
BO3MECTUTh TIPOJABIY (M3TOTOBUTEJIIO), YIIOJHOMOUYEHHOW OpraHW3alldd WK YIIOJTHOMOYEHHOMY
WH/IMBU/yaJIbHOMY TIPeATIPUHUMATETF0, UMIIOPTePY PAacXo/bl Ha MPOBeZieHre SKCTIePTU3bl, a TaKKe
CBsI3aHHbIE C ee TIPOBEIEHHEM pacxXoflibl Ha XpaHEHWe W TPAHCIIOPTHPOBKY ToBapa. (B pef.
denepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

6. IlpomaBer; (M3roTOBUTENb), YIOJHOMOUEHHAsl OpraHM3alysg WIM  YIIOJHOMOYEHHBIN
VH/IMBU/ya/IbHBIM MpeJrpUHUMaTe /b, UMIIOPTep OTBeuYaeT 3a HeJOCTaTKU TOBapa, Ha KOTOPbIN He
YCTaHOBJ/IeH TapaHTUIHBINA CPOK, eC/U MOTpebuTesb [JOKa)KeT, UTO OHM BO3HUK/IW [0 TepeJauu
TOBapa MOTPeOWTesI0 WK TI0 TIPUYMHAM, BO3HHUKIIIMM 0 3TOrO MOMeHTa. (B peZ. PejepanbHOro
3akoHa 0T 21.12.2004 N 171-P3)

B oTHollleHUM TOBapa, Ha KOTOPbIM yCTaHOBJEH TapaHTUMHBIN CPOK, TMpojaBel] (M3rOTOBUTEb),
YTIOJIHOMOUEHHAsi OpraHW3alys WX YIOJHOMOUYEHHbIM WH/WBUAYa/IbHBIA TpeJIIpUHUMATeb,
MMIIOpTep OTBeuaeT 3a HeJ0OCTaTKW TOBapa, eC/IU He [IOKaXKeT, UTO OHU BO3HUKJ/IM TOC/Ie Tepejauut
TOBapa TMOTPeOuTesI0 BC/IeICTBHE HApYIIeHUs 1MoTpebuTesieM MpaBU/ MCIIO/Ib30BaHUS, XPAHEHUsI
WU TPAHCTIOPTUPOBKM TOBAapa, [AeWCTBUM TPeTbUX JIUL] WM HerNpeojoIuMoi Cumbl. (B peq.
denepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

7. JocTaBka KpymHorabapuTHOTO ToBapa M TOBapa BecoM Oosiee MSTU KUJIOTPAMMOB /IJisi PEMOHTA,
VIIeHKH, 3aMeHbl U (W/IM) BO3BpaT UX MOTPEOUTETI0 OCYIIEeCTB/ISIOTCS CHJIaMH U 3a CUeT Tpo/iaBlia
(U3roToBUTENS, YIOJHOMOUEHHOM OpraHu3alMM WIA YIOJIHOMOUYEHHOTO WHAWBHYa/JbHOTO
TIpeANPUHUMATeIs, UMIopTepa). B ciyuyae HeWCIloMHeHUsl [aHHOW OOSI3aHHOCTH, a TakXKe TIpH
OTCYTCTBUU TpojiaBlia (M3rOTOBUTEJISl, YTNOJTHOMOUYEHHOW OpraHu3al[id WM YIIOJTHOMOUEHHOTO
WH/IMBUYa/IbHOTO TIpeIITPUHUMATe TSI, UMITIOpTepa) B MeCTe HaXOK/IeHHUs MOoTpeOuTessi JoCTaBKa
(uK) BO3BpAT yKa3aHHBIX TOBAPOB MOTYT OCYIIECTB/ATHCSA ToTpebutenem. [Ipu 3ToM TipozaBel]
(U3roToBUTENb, YIOTHOMOYEHHAs OpraHu3alvs WM yIOJHOMOYEHHbIH WHAWBUAYaIbHbIN
TipeJIIIpUHUMaTe/ b, UMIIOpTep) 00si3aH BO3MECTUTh TIOTPeOUTEeI0 pacxofbl, CBs3aHHbIE C
[IOCTaBKOM U (M/M) BO3BPAaTOM yKa3aHHBIX TOBapoB. (B pef. PenepanbHOro 3akoHa ot 21.12.2004 N
171-93)

Crarbsa 19. Cpoku npeabaB/ieHUs OTpeduTEe/IeM TpeOoBaHH B
OTHOILLEHUM HeJOCTAaTKOB TOBapa

1. Tlorpeburesns BrpaBe TMpeAbsSBUTH TPeAYCMOTPEHHbIe CTaThel 18 HacTosmero 3akoHa



TpeboBaHMs K TIPOAABLy (M3TOTOBUTEIO, YIIOTHOMOUEHHOW OPraHW3al[uyl WX YIIOTHOMOYEHHOMY
VIHAUBU/lya/JIbHOMY TpeJNpHYHHMAaTE/0, UMIIOPTEPY) B OTHOLLIEHUU HeJ0CTaTKOB TOBapa, eC/IM OHU
oOHapy’keHbI B TeueHHe rapaHTUHHOTO CPOKA WM CPOKa TOAHOCTH. (B per. PefepanbHOTO 3aKOHA
or 21.12.2004 N 171-®3)

B oTHOIIeHMM TOBapoOB, Ha KOTOpble TapaHTHiiHble CPOKW WA CPOKU TOJHOCTU He yCTaHOBJIEHBI,
roTpeOuTesH BIIpaBe MpebsBUTh yKa3aHHbIe TPeOOBaHMsI, €C/TM HeZJIOCTaTKU TOBAPOB 0OHAPY KeHbI
B pa3yMHbI CDOK, HO B TpeJiesiax ABYX JIeT CO JHs TiepeJjayd WX MoTpebutesnto, e Oomee
JJIUTe/IbHble CPOKM He yCTaHOBJIEHbI 3aKOHOM WU /10roBOpOM. (B pef. PefepasbHOrO 3aKOHa OT
17.12.99 N 212-®3)

2. T'apaHTHITHBIA CPOK TOBapa, a TAaK)Ke CPOK ero CyIy)KObl MCUMC/ISIeTCs] CO JHS Tepefiaul TOBapa
NoTpeOuTeNt0, eciM WHOe He TpeJyCMOTPeHO [JoroBopoM. Eciu feHb Tiepefaud yCTaHOBUTH
HEBO3MO)KHO, 3TH CPOKH UCUMCISIOTCS CO /THSI M3TOTOB/IEHUsI TOBapa. (B pesi. deepanbHOroO 3aKoHa
or 17.12.99 N 212-®3)

st ce30HHBIX TOBapoB (00yBH, OJEXAbl M TIPOUMX) 3TH CPOKH HCUUC/ISIOTCS C MOMEHTa
HACTYIUIEHWsT COOTBETCTBYIOIIETO C€30Ha, CPOK HACTYIJIEHUS KOTOPOTO  OMpe/essieTcsi
COOTBETCTBEHHO cyObekTamu Poccuiickoit ®esepaliui UCX0s U3 KIMMaTUYeCKUX YCIOBUH MecTa
HaXOKEeHUs ITOTpeOuTe Iet.

[Tpu mpojake ToBapoB MO obOpasijam, IO TouTe, a TaKKe B C/Iydasix, eC/id MOMEHT 3aK/IH0ueHHst
JIOTOBOpa KYTUIU-TIPOJJa’)KK M MOMEHT IepeJlaud TOBapa MOTPeOUTet0 He COBMAJAlOT, 3T CPOKHU
VICUMCJISIFOTCSL CO JIHSI IOCTaBKU ToBapa moTpeburemto. Eciu nmotpeburenb nuilieH BO3MOXXHOCTH
WCTIO/Ib30BaTh TOBAp BCJIEICTBHE OOCTOSITENIBCTB, 3aBUCSIIMX OT TPOJaBIia (B UYaCTHOCTH, TOBap
HY)KZIaeTCsl B CTIeI[Ma/IbHOM YCTAaHOBKE, TIOAK/IIOUeHUM Wid COOpKe, B HEM HMMEIOTCSI HeZ0CTaTKH),
rapaHTUWHBIA CPOK He TeueT [0 YCTPAaHEHWS TPOJABIIOM TaKWX o00cTosTenbCcTB. Ecim JeHb
JOCTAaBKH, YCTAHOBKH, TIOAK/IIOUEHWs, COOPKM TOBapa, yCTpaHEHWs 3aBUCSIIHAX OT IpoJaBiia
00CTOSITeNIbCTB, BC/IEACTBHE KOTOPHIX MOTPeOUTE/Th He MOXKET UCIIO/Ib30BaTh TOBAP 110 Ha3HAUEHUIO,
onpe/ie/IUTh HEBO3MOXXHO, 3TU CPOKH UCUUC/IIFOTCS CO [HS 3aK/IFOUEeHMS JOrOBOpa KYTUIU-TIPOZAXKH.
(B pex. @enepanbHOro 3akoHa ot 17.12.99 N 212-P3)

Ab3arg - VickroueH. (B pea. @enepanbHOro 3akoHa ot 17.12.99 N 212-93)

CpoK rofIHOCTH TOBapa OMNpeJesisieTcsl MepruojoM, UCYUC/ISIEMBbIM CO JHS W3rOTOB/EHUS TOBapa, B
TeueHHe KOTOPOTo0 OH TPHWIo/ieH K UCIO0/Ib30BaHUI0, WU [JaTOM, /10 HacCTyIUIeHUs] KOTOPOW TOBap
TIPUTO/IEH K UCII0/Ib30BaHHIO.

[Tpogo/mKUTeNBHOCTh  CPOKa TOJHOCTH  TOBapa /IO/DKHA COOTBETCTBOBATh — 00si3aTebHBIM
TpeboBaHUAM K 0e30I1MacHOCTH TOBapa. (B pes. @emepaibHOTO 3aKoHa 0T 21.12.2004 N 171-P3)

3. FapaHTHﬁHbIe CPOKH MOI'YT YCTdHAB/IMBATLCA HAd KOMIUVIEKTYROIIKWE HU3[e/TUd U COCTdBHbBIE UaCTHU
OCHOBHOIro TOBapa. FapaHTHﬁHbIe CPOKM Ha KOMIUVIEKTYHOIIKMEe U3[e/IMd W COCTdBHbIe YdCTHU
NCUNCIAKOTCA B TOM XKe I1opAAKe, UTO U FapaHTHﬁHbIﬁ CPOK Ha OCHOBHOM TOBAap.

lapaHTUiiHbIe CPOKM Ha KOMIUIEKTYIOIL[Me W3/eMusi U COCTaBHble YaCTU TOBapa CUMTAIOTCS
PaBHBIMH TapaHTUMHOMY CPOKY Ha OCHOBHOE W37e/ve, eC/Id MHOe He YCTaHOBJIEHO JI0rOBOopoM. B
c/lyyae, eC/IM Ha KOMIUIEKTYHolljee M3/je/iie U COCTaBHYHO UacTb TOBapa B /IOTOBOPe YCTaHOBJIEH
rapaHTUMHBIA CPOK MeHblllel MPo/I0/KUTeTbHOCTH, YeM rapaHTHUHHBIN CPOK Ha OCHOBHOE U37ie/ve,
noTpeOUTe/lb BIIPaBe TNPEAbLIBUTH TpPeOOBaHUS, CBSI3aHHBbIE C HEJOCTAaTKAMH KOMITIEKTYFOIIIETO
W3/lesTUsi U COCTaBHOM uacTU TOBapa, NMpU WX OOHapy)KeHWH B TeueHHe TapaHTUHHOTO CPOKa Ha
OCHOBHOE H3/le/iie, ec/id MHOe He TpeJyCMOTPeHO J0roBopoMm. (B pes. dejepasbHOro 3akoHa OT
17.12.99 N 212-®3)

Eciii Ha KOMIUIEKTYOLL[ee U3/ie/ie YCTaHOBJIeH rapaHTUIHBIN CPOK O0JibIleli POj0/KUTE/TbHOCTH,
yeM TapaHTUHHBIA CPOK Ha OCHOBHOW TOBap, MOTpeOWTeNb BIIpaBe TPEAbLSBUTH TpeOOBaHUS B
OTHOLLIEHWM HEeJ0CTaTKOB TOBapa NpU YC/IOBUM, UTO HEJOCTaTKUM KOMILIEKTYIOLLETO H3/e/us



oOHapykeHbl B TeueHHe TapaHTUHHOTO CPOKAa Ha 3TO U3/leNue, He3aBUCHUMO OT HCTeYeHHs
rapaHTHIHOTO CPOKa Ha OCHOBHOM TOBap.

4. CpokH, yKa3aHHbIe B HACTOSIII|EHM CTaThe, OBOJATCS /10 CBe/IeHHs MoTpeduTesis B MHGOPMAaIUU O
TOBape, TPe0CTaB/IsIeMO TIOTPeOUTETI0 B COOTBETCTBUM CO CTaThei 10 HacTosiero 3akoHa.

5. B aiyyasx, Korja npefycMOTpeHHbIN 10rOBOPOM rapaHTUMHBIA CPOK COCTaBJ/IsSIeT MeHee /IByX JieT
Y HeJOCTaTKU TOBapa OOHapy)XeHbl TOTpebuTeseM IO WCTeUeHWH TapaHTHHHOTO CPOKa, HO B
nipefiesiax /ByX JIeT, MOTpebuTesib BIpaBe TPeAbSBUTHL IMPOAABLYy (M3rOTOBUTEN0) TpeOoBaHUS,
rpelyCMOTpeHHble CTatbed 18 HacTosimjero 3akoHa, eCId [JOKaKeT, UTO HeJOCTaTKU ToBapa
BO3HUKJ/IM [I0 €ro Tiepefiaud MoTpebuTes0 WK M0 TIPUYMHAM, BO3HUKILUM /0 3TOT0 MOMeHTa. (B
pen. @enepanbHOro 3akoHa ot 17.12.99 N 212-P3)

6. B cinyuae BbIsSIBJIeHHSI CyII[eCTBEHHBIX HeJJOCTaTKOB TOBapa MOTpeOWTe/b BIpaBe TPeIbsSBUTH
W3rOTOBUTE/O  (YTIOJTHOMOUEHHOM OpraHu3aliii WK YIIOJHOMOUEHHOMY WHWBUJYaTbHOMY
TIpeATNPUHUMATETF0, UMIIOpTepy) TpeboBaHUe O 6e3B03Me3HOM YCTPaHEHWM TaKUX HeJ0CTaTKOB,
eCIM JIOKaKeT, YTO OHM BO3HUK/IM JI0 Tiepe/laud ToBapa IOTPeOUTENI0 WM TI0 TPUUUHAM,
BO3HUKIIIMM [0 3TOTO MOMEHTa. YKa3aHHOe TpeOOBaHMe MO)KeT ObITb TIpeAbsBIEHO, eC/h
He/I0CTaTKX ToBapa 0OHapY)KeHbI 110 UCTEUEHUH JBYX JIET CO [THS Mepejaul ToBapa MoTpeOuTesto, B
TeueHHe YCTaHOBJIEHHOTO Ha TOBAp CPOKa CAYXObl WM B TeueHUe [IeCSITH JIeT CO AHS Tiepeaun
TOBapa MOTpeOUTeNI0 B C/lydyae HEYCTaHOB/IEHUs] CpoKa CmyObl. Ecimu yka3aHHoe TpeGoBaHUe He
VAOBIIETBOPDEHO B TeueHWe [BaJllaTH [HEM CO [HS ero TpeAbsiBJeHUs ToTpeOUTeneM WU
0OHapY)XKeHHbIN UM HeJJ0OCTaTOK TOBapa sSIB/JISIETCS HEYCTPAHUMBIM, TIOTPEOUTESTb TT0 CBOEMY BhIOODY
BIIpaBe TIPeAbSBUTh W3TOTOBUTEMIO (YTIOJIHOMOUEHHOM OpraHu3alid WA YIIOJTHOMOYeHHOMY
VHAVBU/IyaJIbHOMY TIpeATNpUHHMATe 0, UMIIOPTepY) UHbIe MpeAyCMOTpeHHbIe MYHKTOM 3 CTaTbu
18 Hacrosimero 3akoHa TpeOOBaHWS WM BO3BPAaTHUTh TOBap HM3TOTOBUTEMH (YIIOTHOMOUEHHOMU
OpraHu3alii WK YIIOJIHOMOUYEHHOMY WHAWBUAYa/JbHOMY TIpeIIPUHUMATENI0, WUMIIOPTepy) MU
notpeboOBaTh BO3BpaTa yIUIAU€HHOW J[eHeXHOW CyMmMMbl. (B pen. PemepasbHOTO 3aKOHA OT
21.12.2004 N 171-P3)

Crartba 20. YcTpaHeHue He0CTaTKOB TOBapa U3roToBUTE/IeM
(mpopaBL{OM, YIIO/THOMOYEHHO OpraHu3anyeid Ui yrnoJHOMOYeHHbBIM
HHAVUBHUAYA/IbHBIM NPeANIpHHUMAaTe/1eM, UMIIOpTepoM) (B pea.
®depepanbHOro 3akoHa or 21.12.2004 N 171-d3)

1. Ecnu cpok ycTpaHeHUsl HeIOCTaTKOB TOBapa He OripeZiesieH B MUCbMEeHHOM (hopme coralleHreM
CTOPOH, 3TH HeJJOCTAaTKH /I0/DKHBI ObITh YCTpaHeHbI U3rOTOBUTe/eM (ITPOJABLIOM, YIIOJTHOMOUYEHHOU
opraHu3aliiedl WX YIOTHOMOUEHHbIM HWH/WBUAYalIbHBIM TIpeJIpUHUMAaTeeM, UMIIOPTePOM)
He3aMe/[/TUTeTbHO, TO eCTh B MUHUMAJ/IbHBIN CPOK, 00BEKTUBHO HEOOXOAUMBIN /ISt UX YCTPaHeHUS
C yyeToM 00OBIYHO TIpUMeHsieMoro criocoba. Cpok ycTpaHeHUsl HeIOCTaTKOB TOBapa, Orpe/iessieMblii
B MUCbMeHHOM (hopMe corviallleHreM CTOPOH, He MOXKeT TMPeBbIIIaTh COPOK MSITh JHEH.

B ciyuae, ecyii Bo BpeMsl yCTPaHeHUsT HEIOCTAaTKOB TOBapa CTaHET OYeBUHBIM, UTO OHU He OyayT
yCTpaHeHbI B OTpe/ie/ieHHbI COriallieHueM CTOPOH CPOK, CTOPOHBI MOT'YT 3aK/IFOUUTh COTIallleHue
O HOBOM CpOKe yCTpaHeHHsi HeJOCTaTKOB ToBapa. IIpy 3TOM OTCyTCTBHE HeOOXOAWMBIX [IJIs
yCTpaHeHHs] HeIOCTaTKOB TOBapa 3allacHbIX uacTel (zeTanel, MaTepuasaoB), 00OPY/OBaHUS WU
1oZi0OHbIe TIPUUMHBI He SIBJISIFOTCS. OCHOBaHWEM /IS 3aK/TFOUeHUsI COTTIallieHHsi O TAKOM HOBOM CPOKe
¥ He OCBOOOXKJAIOT OT OTBETCTBEHHOCTHU 3a HapyIleHWe CPOKa, OTpee/leHHOTO COIVIallleHreM
CTOPOH MepBoHava/ibHO. (B pef. @enepanbHOro 3akoHa oT 25.10.2007 N 234-P3)

2. B oTHOIIEHUU TOBaApPpOB [AJIMTE/ILHOT'O TII0/Ib30BdHUA HW3TrOTOBUTE/Ib, T[IPpOJaBeLr] mbo
YIIOJIHOMOY€HHasA OpraHu3aliusa Wi yrIO]IHOMOLIEHHHﬁ HH,E[HBH,E[yaJIbeIﬁ npearippuHruMare/ib
00s13aHBI Mpu 11peabsB/I€HUN HOTPG6I/IT€J’I€M YKa3dHHOI'o Tpe6OBaHI/IH B TPEXAHEBHBIﬁ CpOK



0e3B03Me3/IHO TIPe/JOCTaBUTh MOTPeOUTE/TIO0 Ha TTePUO/, PEMOHTA TOBap /I/TUTEIBHOTO TI0/Tb30BaHMUS,
00/1afatoIMii TUMHM K€ OCHOBHBIMH TIOTPeOHTEeIbCKUMHM CBONCTBaMH, 006eCrieurB [OCTABKY 3a
cBoli cueT. [lepeyeHb TOBAapOB ZJTUTEHLHOTO TOJIb30BaHMs, Ha KOTOpPbIe yKa3aHHOe TpeboBaHMEe He
pacripocTpaHsieTcsi, ycTaHaBnuBaeTcsi [IpaButenbctBoM Poccuiickori ®epepaiuu. (B pep.
denepasnbHbIX 3aKOHOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-P3)

3. B ciyuae ycTpaHeHMsI HEOCTAaTKOB TOBapa TapaHTUHHBIA CPOK Ha HEro MpOAJeBaeTCs Ha
Tepro/l, B TeueHHe KOTOPOTO TOBap He WCIIO/b30Ba/ICs. YKa3aHHBIN MEepHoj, MCUUC/SIeTCS CO JTHS
obpaiieHust moTpebuTesist ¢ TpeboBaHreM 00 yCTpaHEeHHM He0CTaTKOB TOBapa Zi0 JIHS BbIJAaud ero
110 OKOHUaHWU PEMOHTA.

[lpy BBIgAaye TOBapa W3roTOBUTENb (TIPOZ@Bell,  YIIOJHOMOUEHHAsi OpraHW3alus WIu
YTIOJTHOMOUEHHBIM WHIWUBUYa/IbHBIN TPeANPUHUMATE/b, WUMIIOPTEP) 00s3aH TIPeOCTAaBUTh B
MMMCbMEHHOU (opMe TIoTpebuTe 0 WHGOPMALUIO O JaTe oOpalleHus MoTpeduTesis ¢ TpeboBaHUEM
00 ycTpaHeHUM 0OHapY>KeHHBIX UM HE/IOCTAaTKOB TOBAapa, O JiaTe Mepefiaud TOBapa MoTpebuTenemMm
[l yCTpaHeHus HeIOCTaTKOB TOBAapa, O JlaTe yCTpaHeHHWs1 HeZI0CTaTKOB TOBapa C MX OIMHCAaHUeM, 00
VCTI0/Th30BaHHBIX 3allaCHBIX YacTsX (JeTassx, MaTepuasiax) U O iaTe BbIlaud TOBapa MOTpeOUTeTHo
110 OKOHYaHUM yCTpaHeHUsl HefloCTaTKoB ToBapa. (B pex. denepanbHOro 3akoHa or 25.10.2007 N
234-93)

4. Ilpy ycTpaHeHMM HeJOCTAaTKOB TOBapa IOCPeACTBOM 3aMeHbl KOMIUIEKTYIOLLEro W3Jenus WU
COCTaBHOM YaCTU OCHOBHOTO W37le/Hsi, Ha KOTOpble yCTaHOB/EHbl FapaHTHITHbIe CDOKH, Ha HOBBIE
KOMIUIEKTYIOLllee H3/e/iMe WIM COCTAaBHYX0 YaCTb OCHOBHOIO U3[ie/IMsl yCTaHAB/IUBAETCs
rapaHTUIHbBINA CPOK TOU >Ke TIPOJO/DKUTE/IbHOCTH, UTO 1 Ha 3aMeHeHHble KOMIIeKTYIoIllee uszienie
VIM COCTAaBHYI0 YaCTb OCHOBHOIO W3/e/IUs, eI WHOe He IIpefyCMOTPeHO J[0roBOpOM, U
rapaHTUWHBIA CPOK WMCUUC/SETCS CO [AHs BbIZAUM TOTPEOUTENI0 3TOr0 TOBAapa 1O OKOHYaHUHU
peMoHTa. (B pef. ®enepanbHoro 3akoHa oT 17.12.99 N 212-P3)

Crarbs 21. 3aMeHa ToBapa HeHa/jIe)xalero kauecrea

1. B ciyuae oOHapyyKeHuUst TIOTpeOHTe/IeM HeIOCTaTKOB TOBapa M TpebsIiB/ieHHs] TPeOOBaHHUS O ero
3aMeHe TipofaBel] (KM3rOTOBUTE/b, YIIOJHOMOUEHHasi OpraHu3alus WKW YIOJIHOMOYEeHHBIN
WH/UBH/ya/IbHBIN TIpeATIPUHUMATe/ b, UMITIOPTep) 00si3aH 3aMeHUTh TaKOW TOBAp B TeUeHHE CeMHU
OHel Co [AHsA TIpedbsBleHUs YKa3aHHOTO TpeOOoBaHUWs TMOTpebuTesieM, a TIPU HeOOXOAMMOCTH
JIOTIOJTHUTe/IbHOM ~ TpPOBEPKM  KadecTBa  TakOro  ToBapa  IPOZABLIOM  (M3TOTOBUTENIEM,
YIOTHOMOUEHHOW OpraHu3alyedl WM yrOoJIHOMOYEHHbIM WHAUBUAYalbHbIM TpeArpUHUMaTesneM,
MMIIOPTEPOM) - B TeueHUe JBa/L[aTH JIHel CO [Hs MpebsB/IeHUs] yKa3aHHOTO TpeboBaHusl.

Ecmm 'y mpojaBua (M3roToBUTeNs, YMOIHOMOUEHHOM OpraHu3alydd WIA YIOJHOMOYEHHOIO
WH/IMBUYaJIbHOTO TpeANpUHUMATeNss, WMIIOpTepa) B MOMEHT TIpeJbsiB/ieHUs] TpeOoBaHUs
OTCYTCTByeT HeoOXOMMbIH /i1 3aMeHbI TOBap, 3aMeHa JI0/DKHA ObITh ITPOBe/IeHa B TeUeHHe MecsIia
CO [IHsI TIpebsIBIIeHHs] TAKOTO TpeOoBaHUsI.

B paiionax Kpaiinero CeBepa W NMpUpPaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHUe IOTpeOwTens o
3aMeHe TOBapa IIOAJIE)KUT YJOBJIETBOPEHUIO I10 €ro 3asiBIeHHI0 B CPOK, HEOOXOJWUMBIN st
OYepeHOM JOCTaBKM COOTBETCTBYIOIIErO TOBapa B 3TH PalOHBI, B C/Iyyae OTCYTCTBHs Y MPO/aBIia
(M3roTOBUTENS, YIOJHOMOUYEHHOM OpraHW3alid WM  YIIOJTHOMOUEHHOTO WHAWBHU/YaJIbHOTO
TpeINpUHUMATeIsl, UMIIOpTepa) HeOOXOAWMOTrO /i 3aMeHbl TOBapa Ha /IeHb TIpeIbsBIeHUs
yKa3aHHOTO TpeOoBaHusI.

Ecimu pnist 3amensl ToBapa TpebyeTcsi 6osiee ceMu JHel, 1Mo TpeOOBaHHIO TOTpPeOUTENs TIPOZABeL]
(u3roToBUTE/IL JMOO YIIOTHOMOYEHHAss OpraHW3al[|isl WK YIIOJHOMOUEHHBIM WHAWBUAYATbHbIH
Tipe/INpYHIMATe/b) B TeueHHe TpeX AHEH CO AHS TpeAbsiBieHHs TpeOOBaHUS O 3aMeHe TOBapa
00s13aH 6e3B03Me3/IHO MPeI0CTABUTh MOTPEOUTEITI0 BO BpEMEHHOE T0J/Ib30BaHKe Ha TIepHOJ, 3aMeHbI
TOBap /IJINTEJILHOTO TI0/Ib30BaHUs, OO/Mafarouii 3TUMU >K€ OCHOBHBIMHM TOTPEOUTE/TECKUMU



CBOMCTBaMHU, O0eCTieurB ero JOCTaBKy 3a CBOW CYeT. JTO TMPAaBWIO He PACIpOCTPaHseTCs Ha
TOBaphbl, MepeueHb KOTOPBIX OMpeJesieTCss B COOTBETCTBUMU C MYHKTOM 2 ctaTbu 20 HACTOsLLEro
3akoHa. (B pei. @esepanbHbIX 3aKOHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-P3)

2. ToBap HeHa/|jIeXXall[ero KauecTBa /I0/DKeH ObITb 3aMeHeH Ha HOBBIM TOBap, TO €CTb Ha TOBAp, He
OBIBLIMIA B yTIOTPeOIeHUH.

[lpy 3amMeHe TOBapa TapaHTHWHBIA CPOK WCUUC/SIETCS 3aHOBO CO [JHS TIepefaud ToBapa
ToTpebuTesto.

Crarbsa 22. CpoKH yAOB/IeTBOPEHUSA OT/Ae/TbHBIX TPeOOBaHUM
norpedures (B pes. @eaepasibHoro 3akona ot 21.12.2004 N 171-P3)

TpeboBaHUsI MOTPEOUTENI O COPAa3MEPHOM YMEHBILIEHWUM TIOKYITHOM I1|eHbl TOBapa, BO3MEIIIEHUH
pPacxo[ioB Ha HCTIpaB/ieHHWe HEeJOCTAaTKOB TOBapa MOTpeOWTesieM WK TPEeTbUM JIMIIOM, BO3BpaTe
yIUlaueHHOW 3a TOBap [I€HE)KHOW CyMMbI, a TakXke TpeOOBaHHWE O BO3MEIIEHUH YOBITKOB,
TIPUYMHEHHBIX TIOTPeOUTeI0 BC/IEACTBHE TIPOJAXA TOBapa HeHaJjiexallero KadectBa Jmbo
TipeZloCTaB/IeHUsT HeHaJyiexallel nadopMaliid 0 ToBape, MOoJJjie)KaT y[0BIeTBOPeHUIO MPOJaBLIOM
(U3roToBUTENIEM, YIIOJIHOMOYEHHOM OpraHu3alyell WIA YINOAHOMOYEHHbIM WH/WBU[yaTbHbIM
rpeArNipvuHAMaresieM, MWMIIOPTePOM) B TeueHWe [JeCSTU JHel CO [HS TpegbsiB/eHus
COOTBeTCTBYHOIIero TpeboBanus. (B pes. PenepanbHOro 3akoHa ot 25.10.2007 N 234-D3)

Crarbs 23. OTBeTCTBEeHHOCTD NMpojAaBLa (M3roToBUTE A,
YNO/JTHOMOUEHHOU OPraHHU3alMii WK YIIOTHOMOUYEHHOI0
WHUBUAYA/IBHOTO NMPeANPUHUMATE/IA, UMIOPTepa) 3a NPOCPOUYKY
BBITIO/THEHHUS TpeboBaHuUi nmoTpedurens (B pea. PeaepabLHOro
3akoHa ot 21.12.2004 N 171-®3)

1. 3a HapyleHre NpeayCMOTPeHHbIX cTatbsiMu 20, 21 1 22 HacTosLero 3akoHa CPOKOB, a Takxke 3a
HEBBITIOJTHEHNE (3a/1ep)KKY BBITTOJIHEHUsI) TpeOOBaHUs TIOTPeOMTeNsT O MpefoCTaB/IeHUd eMy Ha
Mepuosi peMOHTa (3aMeHbl) aHaJOrMUHOTO TOBapa Mpojasel] (M3rOTOBUTE/b, YIOJHOMOYEHHAas
OopraHu3alvsi WM YIOJHOMOUEHHbIM HWHJWBUAYyalbHBbIM MpeAIIpUHUMATe/b, HUMIIOPTep),
JIOTIyCTUBIIMMA TaKWe HapylleHusi, yIladylBaeT TOTPeOMTeNr0 3a KaKIbld [eHb TPOCPOYKH
HEYCTOMKY (TeHI0) B pa3Mepe OAHOrO TpoLieHTa LieHbl ToBapa. (B pen. demepasbHOr0 3aKOHa OT
21.12.2004 N 171-P3)

LleHa TOBapa oOIIpefieNisieTCsl, UCXOZsl M3 ero LieHbl, CyIleCTBOBAaBIIel B TOM MecCTe, B KOTOPOM
TpeboBaHHe TMOTpeOUTENS AO/KHO ObUIO OBITH Y/OBJIETBOPEHO TIPOJABLIOM (M3TOTOBUTEJIEM,
YTIOJTHOMOUEHHOW OpraHW3aliedl WM YIOJTHOMOUEHHBIM WH/AWBUYabHBIM TPeATIPUHUMATE IEM,
MMIIOPTEPOM), B /ieHb JOOPOBOJILHOTO YZOB/IETBOPEHHS TaKOr0 TpeOOBaHMs WK B IeHb BbIHECEHUST
cyfebHOro perieHus, eciu TpeboBaHWe [OOPOBOJBLHO YZOBIeTBOpeHO He Obino. (B pen.
®enepanbHOro 3akoHa 0T 21.12.2004 N 171-D3)

2. B ciiyuae HeBbINo/iHeHUs TpeOGoOBaHUI NOTpebWTeNsT B CPOKH, NPeAYyCMOTpeHHble cTaThsiMu 20 -
22 HacTosimero 3akoHa, MOTpeOuTesb BIIpaBe 10 CBOEMY BBIOODY IPeAbsBUTH WHBbIE TpebOBaHMUS,
yCTaHOB/IeHHbIe cTaTbel 18 HacTosiero 3akoHa.

Crarba 23.1. IlociegcTBuA HapyLieHHsI IIPOJAABLIOM CPOKa Iepejauy
NpeABapuUTe/IHLHO ON/IAYeHHOr0 TOBapa norpedure/io (B pe/,.
deepasibHOrO 3aK0oHa 0T 25.10.2007 N 234-D3)




1. [loroBop Kymum-TIPOJaKH, MPeAyCMaTpPUBAIOIINK 00S3aHHOCTh TIOTpeOUTessT Tpe/jBapUTeIbHO
OIUIaTUTh TOBAp, /I0/DKEH COZlepsKaTh YC/IOBHE O CPOKe Iepefiauy ToBapa IoTpebuTeso.

2. B ciyuae, ecnu mpogasel], MOMYYMBLIMU CyMMY Ipe/iBapUTe/IbHOM OIIaThl B OMNpeZe/IeHHOM
JIOTOBOPOM ~ KYIUIM-TIPOJ@KK pasMepe, He WCTHOMHWI O0O0s3aHHOCTh [0 T[epefiaue TOBapa
TIOTPeOUTEe/TI0 B yCTAHOB/IEHHBIM TaKUM ZIOTOBOPOM CPOK, TIOTpeOUTeNb 10 CBOEeMY BbIOOPY BIpaBe
1oTpeboBaTh:

rnepeaayu OrJiaYeHHOT'O TOBdPA B YCTaHOBHEHHbIﬁ 1M HOBBIM CpOK;
BO3BpdTd CYMMEI HPEABapHTeHLHOﬁ OIl/IaThI TOBApd, He T1epeJaHHOIo rnpoAaBLIOM.

[Tpu sTOM MOTpeOuTeNb BIipaBe MOTpe00BaTh TAKKe MOTHOTO BO3MeEIeHHs YOBITKOB, MPUYUHEHHBIX
eMy BCJIe[ICTBUE HapylleHUsl yCTaHOBAEHHOrO [JOrOBOPOM KYIUIU-TIDOAAKM CpOKa Iepefauyu
Tipe/iBapUTeIbHO OIJIaYeHHOr0 TOBapa.

3. B «iyuae HapylleHUsI YCTaHOBJIEHHOTO [JOTOBOPOM KYIUIU-TIPOJJa)KM CpOKa IiepeJaunt
TIpeZIBAPUTE/TIHLHO OTJIAYeHHOTO TOBapa MOTPeOUTEsT0 TPo/iaBel] YIJlauMBaeT eMy 3a KaXKIbli JeHb
TIPOCPOYKM HEYCTOWKY (IeHU) B pa3Mepe MOJIOBHMHBI MPOLIEHTa CyMMbI Mpe/iBapUTEIbHOM OIJIaThl
TOBapa.

Heycrolika (rieHn) B3bICKMBaeTCs CO JHS, KOI/la MO JOrOBOPY KYIUIU-NIPOAAXU Iepefiaua TOBapa
noTpebuTesNI0 Jo/DKHA Oblila ObITH OCYIleCTB/eHa, A0 JHS Nepejjaud ToBapa MOTpebUTesNo Uin Jio
[HsI yZIOB/IeTBOpeHUs1 TpeboBaHUs MoTpebuTesisi 0 BO3BpaTe eMy MpeBapUTeIbHO YIJIauYeHHON UM
CYMMBI.

CymMMa B3bICKAaHHOW TIOTpeOuTesieM HeyCTOWKWA (TIeHM) He MOXKeT TMIpPeBbIllaTh CyMMY
npe/iBapUTe/IbHOM OIlIaThl TOBapa.

4. TpeboBaHus moTpebuTenss 0 Bo3Bpare yIUIAUeHHOM 3a TOBap CYMMbI U O TIOJIHOM BO3MeIlleHHUH
yOBITKOB TIOZIJIEXKAT Y/IOB/IETBOPEHUIO TIPOJIABIIOM B TeUeHHe JeCITH JHeH CO AHS TPeAbsSBIeHUs
COOTBETCTBYHOILIEro TpeboBaHMsI.

5. TpeboBaHusi TOTpeOUTEss, YCTAaHOB/JEHHbIE TMYHKTOM 2 HACTOAIIEH CTaTbU, He TIOAJIeXXaT
V/IOB/IETBOPEHUIO, €C/M TIPOJABel] [JOKaKeT, UTO HapyIleHHWe CPOKOB TMepejaud MOTPeOUTesTo
Tpe/IBapUTe/TbHO OTJIaUeHHOTO TOBApa MPOM30IILJI0 BC/IeICTBUE HEMPeoJ0/IMMOM CHUJIbI MJTH 110 BUHE
rotpeouress.

Crartbs 24. PacueTbl ¢ moTpeduTe/ieM B cJiyyae npuodpeTeHUs UM
TOBapa HeHa//le)Xallero Kkayecrsa
1. HpI/I 3dM€HE€ TOBdpPad HEHAJJIEXKAIero KaueCTBa Ha TOBap 3TOH Ke MdapKU (C-)TI/IX JKe MoJe/In U

(wn) apTuKy/na) mepepacyeT LieHbl TOBapa He MPOU3BOAUTCS. (B pen. PefepasbHOrO 3aKOHa OT
25.10.2007 N 234-P3)

2. Tlpu 3ameHe TOBapa HeHaJjie)Kalllero KayeCTBa Ha TaKOM >ke TOBap APYyroud Mapku (Mogenw,
apTyKy/la) B C/lyyae, ecC/lu LleHa ToBapa, [OJJ/eXKallero 3aMeHe, HIKe LieHbl TOBapa,
TIpe/I0OCTaBIeHHOTO B3aMeH, MOTpeOuTeNb AO/DKEH JOTUIATUTh PAa3HUIy B LIeHAX; B C/Iyuae, eCJd
LleHa TOBapa, MOJJIe)Kalllero 3aMeHe, BbILLIE L|eHbl TOBapa, MpeJOoCTaB/IeHHOIO B3aMeH, pa3HHWLa B
IleHaX BBITUIAUMBAeTCs TOTpeOuTenmto. LleHa ToBapa, TOJJIEXKalllero 3ameHe, OTpeZesseTcss Ha
MOMEHT ero 3aMeHbl, a ecid TpeboBaHMe TOTpPeOUTeNs He YHAOBIETBOPEHO MPOZAABILIOM, LieHa
3aMeHsIeMOro ToBapa M LieHa Iepe/jaBaeMoro B3aMeH ToBapa OMpeZiesisitoTCs HA MOMEHT BbIHECEHUSI
CYZIOM pellieHHs1 0 3aMeHe ToBapa. (B pesl. PefiepaibHOrO 3aKoHa 0T 17.12.99 N 212-P3)

3. B cnyuae mpepbsiBiieHusi noTpebuTteneM TpebOBaHUS O COpa3MepHOM YMeHbIIIeHUH TOKYTTHOM
I[eHbl TOBapa B pacyeT IMPUHUMAETCs IleHa TOBapa Ha MOMEHT TpeAbsSBI€HUS TOTpeOuTeemM
TpeboBaHusI 00 ylleHKe WM, eC/TM OHO J0OpPOBOJILHO He Y/IOB/IETBOPEHO, HA MOMEHT BbIHECEHUsI



CY[iOM pellleHus1 O COpa3MepHOM YMeHbllIeHUH MOKYITHOH LieHbl. (B pesi. ®efepanbHOrO 3aKOHa OT
17.12.99 N 212-93)

4. Tlpu BO3BpaTe TOBapa HeHa/jleXkallero KauecTBa MOTpeOWTe/b BrpaBe TpeOOBaTh BO3MeIeHUsI
pasHULbl MeXXJy LIeHOM TOBapa, YCTaHOBJ/IEHHOW [JOTOBOPOM, U L|eHOW COOTBETCTBYHOIIErO TOBapa
Ha MOMEHT [00OpOBOJILHOTO V/JOBJE€TBODEHUS] TaKOro TpebOBaHUS WM, ecnd TpeOoBaHUeE
JN0OPOBOIBLHO He Y/I0BJIETBOPEHO, HA MOMEHT BbIHEeCEHUs CyfoM peleHus. (B pes. demepasbHbIX
3aKOHOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

5. B ciyuae Bo3Bpara TOBapa HeHaJIeXKalllero KayecTBa, MPOJAHHOTO B KPEAWT, MOTpPeOUTesTto
BO3BpalljaeTCs yrulaueHHasi 3a TOBap JeHeXKHas CyMMa B pa3mepe TOrallleHHOro KO JHI0 BO3Bpara
yKa3aHHOTO TOBapa Kpe[uTa, a TakKe BO3MeIlaeTcs IjlaTa 3a IpeJoCTaB/ieHue KpeauTa. (B pef,.
denepanbHOro 3akoHa 0T 21.12.2004 N 171-P3)

6. B cnyuae Bo3Bpara ToBapa HeHaJjle)kall[ero KayecTBa, MPUOOPeTeHHOro MoTpeduTesieM 3a CUeT
NoTpeOUTeTbCKOTO KpenTa (3aiiMa), rpopaBel] 00si3aH BO3BpaTUTh TOTPeOUTENI0 YIIaueHHYIO 3a
TOBap JIEHe)XHYI0 CyMMYy, a Tak)ke BO3MECTHThb yIJlaueHHble TIOTpeOWTesieM MPOLIEHThl U HMHBIE
TJIATEXXH T10 JIOTOBOPY IOTpeOMTeNbCKOoro KpeauTta (3aiima). (B pen. demepanbHOro 3akoHa OT
21.12.2013 N 363-®3)

Crarbs 25. IIpaBo norpeduTe/isa HA 00MeH TOBapa Ha/|/Ie)KAII[ero
KauecTBa

1. TloTpebutenb BripaBe OOMEHSITH HEMPOJOBOJILCTBEHHBIM TOBAap HaJJIeXall[ero KauecTBa Ha
aHaJIOTUYHBIN TOBAp Yy MPOZABLIA, Y KOTOPOTo 3TOT TOBap ObLI rpuobpeTeH, ec/iy yKa3aHHbIN TOBap
He mofoiien mo ¢opme, rabaputam, (acoHy, pacrBeTKe, pa3Mepy WM KOMIUIEKTaLMH. (B pef.
denepanbHOro 3akoHa 0T 17.12.99 N 212-03)

[ToTpebuTeHL MMeEeT MpaBO Ha OOMEH HEeINpOOBOJbCTBEHHOTO TOBAapa HaJJIeXalllero KauecTBa B
TeueHHe YeTbIPHA/LIATH JHel, He CUMTasi IHs ero MOKYIIKU.

OO6MeH HernpoZiOBOJLCTBEHHOTO TOBapa Haj|jlekalllero KauecTBa TPOBOJUTCS, eC/Id yKa3aHHBIM
TOBap He ObIT B ymoTpeOneHWM, COXpaHEHbI ero TOBApPHBIM BUJ, TMOTPeOUTe/NbCKHe CBOWCTBA,
TIoMOBI, (habpuuHbIe SIPJBIKMA, a TaKKe MMeeTCsl TOBapHBbIM UeK WM KacCOBBIA ueK a1Mb0 MHOU
TIO/ITBEP>KJAFOIMI OTIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCyTCTBUe y NOTpeOHTesisi TOBapHOTO
YyeKa WM KacCOBOTO YeKa MO0 MHOTO MOATBEP)KAAKOIIero oryiaTy ToBapa AOKyMeHTa He JIUILaeT
ero BO3MOXKHOCTH CChLIaTbCSl Ha CBHJETe/NbCKUe MoKa3aHus. (B peZ. denepanbHOro 3akoHa OT
21.12.2004 N 171-93)

[TepeueHb TOBApOB, He TIOZJIEXKAIIMX OOMEHY IO OCHOBAHMSM, YKa3aHHBIM B HACTOSILEH CTaTbe,
yTBepxkzaaetcs [IpaBuTtenbctBom Poccutickoit @esepariu.

2. B ciiyuae, eciiv aHaJIOTUYHBIN TOBap OTCYTCTBYeT B MPOZake Ha ieHb oOpallieHus oTpeduTerst K
NpO/IaBIly, TIOTPeOWTeNh BIpaBe OTKAa3aTbCsd OT WCIOJHEHUS J0TOBOpPA KYIUIU-TIDOJAXKU U
norpeboBaTh BO3BpaTa YIJIaUeHHOW 3a YKa3aHHBIM TOBap /IeHEeXKHOM cyMMmbl. TpeOGoBaHue
notpeOuTeNIT O BO3BpaTe VIUIAUEHHOW 3a YKa3aHHBIM TOBAp [IEHE)KHOW CYMMBI TIOZJIEXKUT
VIOB/IETBOPEHUIO B TeUEHUE TPeX JHEM CO JHs BO3BpaTa YKa3aHHOI'o TOBapa.

[To cornameHuro mOTpeOUTeNsT C TPOJABIIOM OOMEeH ToBapa MOXeT OBbITh TIPeAIyCMOTPEH TpH
TIOCTYTIJIEHWH aHaJIOTMYHOTO TOBapa B Mpofaxy. IIpozaBelr] o0si3aH He3aMe/IUTeTbHO COOOIIUTH
TIOTPeOUTEITI0 0 TIOCTYTUIEHUH aHAJIOTUYHOTO TOBapa B Mpojaxy. (B pes. ®efepasbHOTO 3aKOHa OT
21.12.2004 N 171-P3)

Crarba 26. - YTpaTtuia cuny. (B pea. @eepasibHOr0 3aK0OHa 0T



25.10.2007 N 234-D3)

Crarbs 26.1. [IlucTaHIMOHHBIN CII0C00 MPoja)ku ToBapa (B pe/,.
®depepanbHOro 3akoHa or 21.12.2004 N 171-®3)

1. /loroBOp PO3HUUHOM KYyTUTH-TIPOJA@KM MOXKET ObITb 3aK/FOUeH Ha OCHOBAHUM O3HAKOMJIEHHS
noTpebuTensi C TIpeAJOKeHHbIM TIPOJABLIOM OMNKMCAHWEM ToBapa IIOCPEeJCTBOM KaTasoros,
TIPOCTIEKTOB, OyK/1eTOB, (DOTOCHUMKOB, CPE/ICTB CBSI3W (Te/IeBU3MOHHOMW, TTOYTOBOM, PAJJUOCBS3U U
JPyTuX) WIX WHBIMA HCK/IOUAIOIIMMU  BO3MOKHOCTb HENOCPeJCTBEHHOTO O3HAaKOMJIeHHSs
norpebutesnss C ToBapoM JiMOO 00pa3lioM TOBapa TIPU 3aK/IIOUeHWM Takoro J0rOBOpa
(oucraHUMOHHBINA criocob mpojaxu ToBapa) crnocobamu. (B pen. PenepanbHOro 3akoHa OT
25.10.2007 N 234-93)

2. ITpojaBLioM /10 3aK/TFOUeHHUsI JOTOBOpa A0/DKHA OBbITH TIpefioCTaB/ieHa roTpeduTento nH(opMariys
00 OCHOBHBIX MMOTPEOUTENILCKUX CBOWCTBAX TOBapa, 00 azipece (MecTe HaXOXK/EHMsI) TpOJaBlia, O
MeCTe W3rOTOBJIEHHSI TOBapa, O TOJHOM (MPMEHHOM HaMMeHOBAaHWHU (HauMeHOBaHWM) TPO/aBIia
(u3roToBUTEsIAA), O 1]eHe U 00 yC/IOBUSAX MPHOOpPETEeHHs] TOBapa, O €ro JOCTaBKe, CPOKE CITYKOBbI,
CPOKe TOAHOCTH W TapaHTHUWHOM CpPOKe, O TOpsifiKe OTJIaThl TOBapa, a TAK)Ke O CPOKe, B TeueHHe
KOTOpOTO JIeNCTBYeT Mpe/jioykeHre O 3aK/TFOUeHHH J0roBopa.

3. [Norpebutesto B MOMEHT [JOCTaBKM TOBapa [JO/DKHA OBITh B MIMCbMEHHOW (opMe TpeioCcTaBIeHa
vHpopMalusi O TOBape, IMpeAycMOTpeHHass cTartbeld 10 HacTosimlero 3akoHa, a Takke
NpeZlyCMOTPeHHasi MyHKTOM 4 HacTosileil cTaTbu HMH(pOpMalysl O TOps/Ke U CpoKax BO3BpaTa
TOBapa.

4. TTotpebuTens BripaBe 0TKa3aThCsl OT TOBapa B 000e BpeMsi ZI0 ero repesiaud, a rocJje rnepeaadn
TOBapa - B TeUeHHe CeMU JHe.

B ciyuae, ecu uH(popMaLus 0 Mopsjke U CpPOKax BO3Bpara TOBapa Hajjlekalllero KayecTBa He
Oblyla TpefjoCcTaB/ieHa B MHWCbMEHHOM ¢opMe B MOMEHT JOCTaBKM TOBapa, MOTpeOWTe/s BIpaBe
OTKa3aTbCsl OT TOBapa B TeyeHUe TpeX MecslleB C MOMeHTa Iepejiaud ToBapa.

BosBpar ToBapa Hajjjie)kalljero kKauecTBa BO3MOXKeH B C/yyae, eC/IM COXPaHeHbl ero TOBapHbIN B/,
NoTpeOUTeTbCKHe CBOMCTBA, a TaKXKe AOKYMEHT, TOATBEepPXKJAroIIui (akT W YCIOBUSI TOKYTKH
yKa3aHHOro ToBapa. OTCyTCTBUe y TIOTpeOuTess [OKyMeHTa, TIOATBeP>KAAIOIIero GakT U yC/I0BUs
TOKYTNIKM TOBapa, He JIMIIaeT ero BO3MOKHOCTH CCbUIATbCsA Ha [Ipyrye [joKa3aTebCTBa
npruoOpeTeHust TOBapa y JaHHOTO TPO/aBLia.

[ToTpebuTesn He BIpaBe OTKa3aThCs OT TOBapa HAJJIeXKalllero KayecTBa, WMEOILero
WH/IUBH/Iya/IbHO-OTIPe/Ie/IeHHbIe CBOWCTBA, €C/M yKa3aHHBIA TOBap MOXKET ObITh HCIIO/Ib30BaH
VCKJTIOUMTE/TbHO NTPHOOPEeTAOLIM ero oTpebuTesieM.

[lpu orkasze moTpeOWTeNss OT TOBapa TMpOJaBel] [O/DKeH BO3BPaTUTh €My [I€HEKHYH CyMMY,
yIJIa4eHHYI0 TIOTpebuTe/ieM 10 JOTOBOPY, 3a MCK/IIOUEHHEM PACXOZIOB TPOZABLIA Ha /I0CTAaBKy OT
roTpeOuTesIsT BO3BPAILleHHOTO TOBapa, He T03/[Hee YeM uepe3 JIeCsiTh JHEeHM CO JHsS TIpeIbsB/IeHUS
TOTpebuTe/IeM COOTBETCTBYIOIIETro TpeOOBaHusI.

5. IMocsecTBUS MPOAA@KU TOBAapa HeHaZIeXall[ero KauyecTBa JAWCTAaHIIMOHHBIM CTIOCOO0M TIPO/IaXKu
TOBapa yCTaHOB/IEHbI MMOJIOXKEHUSIMH, TIPe/lyCMOTPEeHHbIMU CTaThsiMU 18 - 24 HacTosiiero 3akoHa.

Crarbs 26.2. [IpaBu/ia npojaku 0T/Ae/IbHBIX BU/IOB TOBAPOB (B pef.
dDenepanbHOro 3akoHa ot 18.07.2011 N 242-®3)

HpaBI/I]'Ia MpoAa’>kru OTAEJIbHBIX BHUAOB TOBAPOB YCTaHABJ/IMBAIOTCA HpaBI/ITEHLCTBOM Poccuiickoii




deneparyu.

I'nasa III. 3amuTa npaB noTpeduTe/eil NP BbINO/THEHHH PadoT
(oxa3zaHuu yciayr)

Crartbs 27. CPOKHM BBINO/JTHEHUsI Pad0T (0Ka3aHHSA yCJTYT)

1. WcnonHutenb 00si3aH OCYIECTBUTb BBITIOJIHEHWEe pabOThl (OKa3aHWe YCAyTH) B CPOK,
yCTaHOBJIEHHBIN TIPaBUIAMU BBITIOJTHEHHUSI OT/IeIbHBIX BHU/IOB PA0OT (OKa3aHUsI OT/ebHBIX BHU/IOB
YC/IyT) WK JOTOBOPOM O BBITIOJIHEHWH PaboT (0Ka3aHUM yciyr). B moroBope o BbIMoHEeHUH paboT
(OKa3aHUM YCIyT) MOXKET TIPeAyCMaTPUBAThCSI CPOK BBITIONIHEHUsST PA0O0ThI (OKa3aHUsl YCIYTH), eCIH
yKa3aHHBIMU TIPaBW/IaMH OH He TMpeAyCMOTPeH, a TakyKe CPOK MeHbllIel MPOA0/KUTeTbHOCTH, YeM
CPOK, YCTaHOB/IEHHBIN YKa3aHHBIMU IMPaBU/IaMH.

2. Cpok BbITIONHEHUs] paboThl (OKa3aHHs YC/IYTU) MOKET OIpefensThCs AaToi (Mepuojiom), K
KOTOPOH [O/DKHO OBITh 3aKOHUYEHO BBINIOJIHEHHWEe paboThl (OKa3aHWe YyCiayru) wunv (U) [AaTou
(meprofioM), K KOTOPOW WCIIOHUTEh JO/DKeH MPHUCTYIUTh K BHITIOTHEHWIO paboThl (OKa3aHHUIO
ycayrn). (B pen. @enepanbHoro 3akoHa ot 17.12.99 N 212-93)

3. B wiyuae, ecsiv BbiTiosiHeHHe paboThI (OKa3aHUe YC/IyTH) OCYILeCTBIISeTCS 110 YacTsIM ([[0CTaBKa
TIepUOJIMUECKON TIeUyaTH, TeXHUUeCKoe OOC/Ty)KUBaHWE) B TeueHWe CpOKa JeMCTBUS JOTrOBOpa O
BBIMTO/IHEHWU PaboT (OKa3aHWW YCIyT), AO/DKHBI TIPEeAyCMaTpPUBAThCS COOTBETCTBYIOIIME CPOKH
(TIepuro/ibl) BBITIOJTHEHUST TAKUX PAbOT (OKa3aHHS yCIIyT).

[To cornameHW0 CTOPOH B /IOTOBOPE MOTYT OBbITH TPEAYCMOTPEHBI TaKKe CPOKU 3aBepIleHUs
OTZIeJIbHBIX 3TarioB paboThI (TMPOMeXXyTOUHbIe CPOKH). (B pes. PenepanbHOro 3akoHa ot 17.12.99 N
212-93)

Crarba 28. IlocneacTBUs HapyLIeHUsI UCIIOJIHUTE/IEM CPOKOB
BBITIO/THEHHUS Pa0d0T (0Ka3aHMs yC/Iyr)

1. Ecrmu ucrionHuTe b HApYIIW/A CPOKU BBITIONHEHUs: paboThl (0OKa3aHHWs YCIyTH) - CPOKM Havyana U
(M) OKOHUAHWS BBITIOHEeHWs1 paboThl (OKa3aHWs YC/Iyrd) U (WIM) TIPOMEXYTOUHbIe CPOKU
BBITIOJTHEHUSI paboThl (0Ka3aHUsi YCIyry) WM BO BpeMsl BBINOMHEeHUs] paboThbl (OKa3aHUsl yCIyTH)
CTaJI0 OYEeBHAHBIM, UTO OHA He Oy/ieT BBITIOJTHEHA B CPOK, MOTPeOUTe/Th TI0 CBOEMY BbIOODY BIIpaBe:
(B pen. @enepanbHbIX 3aKOHOB 0T 17.12.99 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYMTh MCIIOJIHATE/TIO0 HOBLIN CPOK; (B pef. ®enepanbHOro 3akoHa oT 17.12.99 N 212-03)

TIOPYYUTb BBITIOJIHEHWE PabOThl (OKa3aHWe YC/IYrM) TPeThUM JIMIIaM 3a pa3yMHYI0 LeHy WIN
BBITIOJIHATh €e CBOMMH CHUaMH U TIOTpeboBaTh OT WCIIOJHUTEIs] BO3MeI|eHHs] TOHEeCeHHBIX
pacxofoB.;

noTpe0OBaTh YMeHBIIIEHHS TIeHbI 3a BLITIOIHEHHe PabOoThI (OKa3aHue yCIyTH);

OTKa3aTbCsl OT WCITIOJIHEHHSI [IOTOBOPAa O BBITIONIHEHWH pPaboThl (OKasaHWM YCiyru). (B pef.
®enepanbHOro 3aKoHa 0T 21.12.2004 N 171-D3)

[TorpebuTens BripaBe MOTPeOOBATh TAK)KE ITOJTHOTO BO3MEIIEHUS] YOBITKOB, TPUUWHEHHBIX €My B
CBSI3W C HapyllleHWeM CPOKOB BBINOJIHEHUs paboThl (OKa3aHUsi yC/Iyru). YOBITKA BO3MEILAIOTCS B
CPOKH, YCTaHOBJ/IEHHBIE /IJIS1 YIOB/IETBOPEHUsI COOTBETCTBYIONMX TpeboBaHui moTpeduress. (B pe,.
denepanbHOro 3akoHa 0T 17.12.99 N 212-03)

2. HasHaueHHble TIOTpeOMTe/eM HOBble CPOKM BBITIONHEeHUs paboThl (OKa3aHWs YC/IyTH)



yKa3bIBAIOTCSI B JIOTOBOPE O BBITIOJTHEHWM PaboThl (OKa3aHuM ycayru). (B per. PepepanbHOro
3akoHa 0T 17.12.99 N 212-P3)

B ciyyae TpOCpOUKM HOBBIX CPOKOB TOTPeOUTeNb BIPaBe TPEABLSBUTH HCIIOJHUTETI0 HHBIE
TpebOBaHUsI, YCTAHOB/IEHHBIE ITYHKTOM 1 HaCTOsIIIIe CTaThy.

3. LleHa BbINo/siHeHHOM paboThI (OKa3aHHOM YCIyTru), Bo3Bpaillaemasi oTpebuTesto 1pyu OTKasze OT
WCTIO/THEHUS IOTOBOPA O BBHITIOJIHEHWM PabOThl (OKAa3aHWW YC/IYTH), a TakKKe yUWThIBaemasl IpH
YMeHbIIIeHUH 1[eHbl BBITIOJIHEHHOW paboThl (OKa3aHHOM YC/IYTH), OTIpeJesisieTCss B COOTBETCTBUM C
MyHKTamMu 3, 4 u 5 cTaThul 24 HacTosiero 3akoHa. (B pes. ®eaepanbHoro 3akoHa ot 21.12.2004 N
171-93)

4. TIpu oTKa3e OT UCIIOJHEHUsI JJOTOBOPA O BBINOJHEHUU paboThl (OKa3aHUU YCTYTH) UCTIOTHUTEb
He BrIpaBe TpebOBaTh BO3MeIIeHHMsI CBOMX 3aTpPaT, MPOW3BeJeHHbIX B TIPOLieCCe BBIMOTHEHUsT PaOOThI
(OKa3aHusi YC/IyrH), a TakXKe TIUIaThl 3a BBITIOJIHEHHYH paboTy (OKa3aHHYI YCOyry), 3a
WCK/TIOUeHHeM CjTydasi, eC/id TIOTpeOuTes b TIPUHST BLITIOJIHEHHYIO paboTy (0Ka3aHHYIO yCIyTy). (B
pen. @enepanbHbiX 3aKOHOB OT 17.12.99 N 212-93; o1 21.12.2004 N 171-P3)

Ab3arg - VicknroueH. (B pea. enepanbHoro 3akoHa ot 17.12.99 N 212-93)

5. B ciyyae HapyleHHMsI yCTaHOBIEHHBIX CDOKOB BBITIONIHEHUs PabOTHI (OKa3aHHsSI YCIyTu) WU
Ha3HAUeHHBbIX TMOTpeOuTe/sleM HAa OCHOBAaHMM ITyHKTa 1 HacCToOsIeld CTaTbM HOBBIX CPOKOB
VICTIOJTHUTE/Tb yT/IauMBaeT TOTPeOUTeI0 3a KaKAbIHA ZieHb (Yac, ec/d CPOK Ompefie/ieH B yacax)
MPOCPOYKU HEYCTOWKY (TIeHI0) B pa3Mepe TpeX TPOLEHTOB LieHbI BBITIOJIHEHUsT PabOThI (OKa3aHUs
YCIyTH), a ec/y 1jeHa BbINOHeHUs: paboThl (0Ka3aHWs YCIYTH) JOTOBOPOM O BBIMOMHEHMH pabot
(oKa3aHMUM yCIyr) He orpefeneHa - oOmmied IjeHbI 3aka3a. /JOrOBOPOM O BBITIOJIHEHUH PabOT
(OKa3aHMM YCIyr) MeXAy TNoTpebuTesneM M HCHONHUTENeM MOXeT ObITb ycTaHOBeH Oosee
BBICOKUM pa3Mep HeyCTOUKM (1ieHn). (B pes. ®enepanbHoro 3akoHa oT 17.12.99 N 212-®3)

HeycToiika (TieHs1) 3a HapyllleHre CPOKOB Hauasia BBITIOJTHEHHUsI Pa0OThI (OKa3aHUs YCIyTH), ee dTara
B3bICKMBAETCs 3a KaXKAbIM JieHb (Yac, ecid CPOK OrpeiesieH B yacax) MPOCPOUKU BIUIOTH /10 Hauasa
BBIMOJTHEHHsT pabOThI (OKa3aHUs YCIYTH), ee dTara Wid MpeabsiB/ieHus roTpebuTenieM TpeOOBaHUH,
TpelyCMOTPeHHbIX MyHKTOM 1 HacTosiiel cratbu. (B pen. PenepasnbHOro 3akoHa oT 17.12.99 N
212-93)

HeycToiika (rieHsi) 3a HapyllleHre CPOKOB OKOHUAaHUsI BBITIOJIHEHUsSI paboThI (OKa3aHUsI YC/IYTH), ee
jTara B3bICKMBAeTCs 3a KaK/JblM /leHb (4ac, eC/iM CPOK Orpe/iesieH B yacax) MPOCPOYKH BILIOTh [0
OKOHYaHUsI BBITIONIHEHUsT paboThl (OKa3aHUsI yCIYTH), ee 3Tara WK TpeibsBlIeHus] ToTpebuTenem
TpebOBaHUH, MPeyCMOTPEHHBIX TTYHKTOM 1 HacTosiiei cratbu. (B pea. denepasbHOrO 3aKOHA OT
17.12.99 N 212-®3)

CyMMa B3bICKAaHHOW TOTpebuTesieM HeyCTOMKM (TeHH) He MO)KeT TpeBbIlIaTh LieHy OT/eIbHOTO
BU/la BBITIOJTHEeHUs paboThl (OKa3aHWsl yCIyTry) Wi OOIIyr0 LeHy 3aKa3a, ec/ii LieHa BBIOTHEeHUs
OTZle/IbHOTO BH/ja paboThl (OKasaHWsl yCIyry) He ompejiesieHa I0TOBOPOM O BBITIOJIHEHHMU PabOoThI
(oka3aHuu yciyrn).

Pa3mep HeycToWKHW (TIeHUW) ONpeesseTcs, WCXOAs W3 IeHbl BBITIOJHEHWS pPaboThl (OKa3aHHS
yCIyTH), a eC/Ii YKa3aHHasi [ieHa He orpejiesieHa, MCXoZs U3 001Iel [ieHbl 3aKa3a, CyljeCTBOBaBIIIei
B TOM MecCcTe, B KOTOPOM TpeOOBaHHEe TOTPeOUTe/Ns MAO/KHO ObLI0 OBITh  Y/OB/IETBOPEHO
WCTIO/THUTEJIEM B [IeHb JOOPOBOJIBHOTO YIOBI€TBOPEHMSI TAKOTO TPeOOBAHMS WM B I€Hb BhIHECEHMUS
cynebHoro pereHusi, ecyii TpeboBaHue TIOTpeOUTesst JOOPOBOBHO YOBIETBOPEHO He ObLIO.

6. TpeboBaHust TOTpeOHTENs], yCTaHOB/I€HHbIe MMyHKTOM 1 HaCTOSIEM CTaTbd, He TIO/IeXKaT
VAOBIETBOPEHUIO, €C/I WCTIONIHUTENb [IOKa)KeT, UTO HapyIlleHWe CPOKOB BBITIOJHEHUsT pabOThI
(okasaHus yCIyry) TMPOU30IIIO BC/IeCTBUE HeNPeoo/IMMOM CU/Tbl WX TI0 BUHE TIoTpeOuTess. (B
pen. ®enepanbHOro 3akoHa 0T 17.12.99 N 212-P3)




Crarbs 29. IIpaBa norpeduTesis Npu 00Hapy)XKeHUH HeA0CTAaTKOB
BBINIOJTHEHHOM Pa0d0ThI (0Ka3aHHOM YC/TyTH)

1. TTorpebutens 1pu oOHApY)KeHUM HENOCTAaTKOB BBHITIONIHEHHOW pabOThl (OKAa3aHHOM YCIyTH)
BITpaBe T10 CBOeMY BbIOODY MOTpeboBaTh:

6e3B03Me3JHOTO yCTpaHeHHs] HeIOCTATKOB BHITIOTHEHHOW paboThl (OKa3aHHOU YCTyTH);
COOTBETCTRBYIOIIIETO YMEHbIIIEHUsI 1[eHbI BBITTOJTHEHHOUW PaboThI (OKa3aHHOU YCTYTH);

6e3B03Me3JHOT0 U3rOTOB/IEHUS JPYTOM Bellj U3 OJHOPOAHOTO MaTeprasa TaKoro ke KayecTBa W/IH
TIOBTOPHOT'O BBITIOJIHEHUSI paboThl. [Ipu 3TOM moTpebuTesb 00s13aH BO3BPATUTh paHee Tepe/ilaHHYTo
eMy UCII0JIHUTe/IeM Belllb;

BO3Mell[eHUsI TIOHEeCEeHHBIX MM pacxXOfloB TI0 YCTPaHEHWI0 HeJJOCTAaTKOB BBITIOTHEHHOW paboThI
(OKa3aHHOM YCJIyTW) CBOMMH CHJIaMU WUJIU TPETbUMH JIULIAMU.

YnoBnerBopeHue TpeboBaHWI MMOTpebUTeNnss 0 0Oe3BO3ME3THOM YCTpPaHEHWM HeIOCTAaTKOB, 00
W3rOTOBJIEHWM [IPYTOM Bell[d WIM O TIOBTOPDHOM BBITIOTHEHWH PaboOThI (OKa3aHUM YCIyTU) He
0CBOOOKJaeT WCTIONHUTEJSI OT OTBETCTBEHHOCTH B (OpMe HEYCTOWKM 3a HapylleHHe CpOoKa
OKOHUAaHHSI BBITTO/IHEHUsI paboThl (0Ka3aHUs yciyru). (B pes. @emepaibHOro 3akoHa oT 17.12.99 N
212-93)

[ToTpebuTens BrpaBe OTKa3aTbCsl OT MCIIOHEHMs JIOrOBOpa O BBINOIHEHWH paboThl (OKa3aHUM
ycayri) ¥ motpeboBaTh TOTHOTO BO3MelleHHs] YOBITKOB, €C/IM B YCTAHOBJIEHHBIA yKa3aHHBIM
[IOTOBOPOM CPOK HeJOCTaTK{ BBINOJTHEHHOM paboThl (OKa3aHHOM YC/Iyrv) He YCTpaHeHbl
ucrionHUTeNieM. [loTpebuTenb Takke BIpaBe OTKA3aThCsS OT WCIOJHEHUs JOTOBOPA O BBLIMTOJHEHUH
paboThl (0Ka3aHUM YCIYTH), eCId UM OOHapy)KeHbl CyIlleCTBeHHble HeJOCTAaTKU BbITOJHEHHOMN
paboThI (0Ka3aHHOM YC/IyTH) WK UHBIE CyIlleCTBEHHbIe OTCTYTIJIEHHS OT YCJIOBUM I0TOBOpa. (B pef.
desepanbHOro 3akoHa 0T 21.12.2004 N 171-P3)

[ToTpebuTens BripaBe MOTPeOOBATh TAKXKE TMOJTHOTO BO3MEIIEHHS] YOBITKOB, NTPUUWHEHHBIX €My B
CBSI3W C HEJIOCTAaTKaMH BBITIOJHEHHOM paboThl (OKa3aHHOM YCIyTrd). YOBITKM BO3MEIAIOTCS B
CPOKH, YCTaHOBJIEHHBIE [I/Is y0BI€TBOPEHHSI COOTBETCTBYIOIUX TPeOOBaHHM TTOTPeOUTeIs.

2. IleHa BbIrosHeHHO!W paboThl (OKa3aHHOW yC/IyTH), BO3BpalljaeMasi IOTpeOUTe 0 Tpy OTKas3e OT
WCTIO/IHEHUS IOTOBOPA O BBLITIONIHEHUM paboThl (OKa3aHWW YC/IYTH), a TakKe yuUTbIBaemasl Ipu
YMEHBIIIEHHUH TeHbl BBITTOJHEHHOW paboThl (OKa3aHHOW yC/IYyTH), OTpeeNsieTCsl B COOTBETCTBUU C
NyHKTaMu 3, 4 1 5 cTaThk 24 HacTosiero 3akoHa. (B pes. ®emepanbHOro 3akoHa ot 21.12.2004 N
171-93)

3. TpeboBaHusi, CBsi3aHHble C HeJOCTaTKaM{ BBITIOJTHEHHOM paboThl (OKa3aHHOW yCIyTH), MOTYT
ObITb TIpebsIB/IeHbl TIPU TIPUHSTUM BBITIOJIHEHHOW pPaboThl (OKa3aHHOM yCIyrd) WM B XO[e
BBITIOJIHEHUS paboThl (OKasaHUsl yCIyru) aubo, ecd HEBO3MOKHO OOHApY)KUTh HEOCTAaTKU TIpH
TIPUHSATHN BBITTOJTHEHHON paboThl (OKa3aHHOW YC/IyrHW), B TedeHHWe CPOKOB, YCTAHOBJIEHHBIX
HaCTOSILLIUM ITyHKTOM.

[ToTpebuTesnb BripaBe MpegbsB/sTs TpeOOBaHMUs, CBSI3aHHbIe C HeJJOCTaTKaMU BBITIOJIHEHHOM paboThbl
(oka3zaHHOUW yC/IyrH), €CcMd OHU OOHapy)KeHbl B TeUeHHWe TapaHTUHWHOTO CpOKa, a TIPU €ero
OTCYTCTBUM B Pa3yMHbIM CpOK, B Tipefiefiax ABYX JieT CO [HsI TPUHSATHSI BBITIOJIHEHHON paboThI
(oKa3aHHOU yCIyTy) WK TISITH JIeT B OTHOIIIEHUU HeZI0CTaTKOB B CTPOEHUM U UHOM He/IBIKUMOM
umyiectBe. (B pes. @esepanbHOro 3akoHa oT 17.12.99 N 212-P3)

4. VicmonmHWTeNnb OTBedyaeT 3a HeJOCTaTKM paboTbl (yC/Iyryd), Ha KOTOPYIO He YCTaHOBJIEH
rapaHTUHHBINA CPOK, eC/IM TOTpebuTesNb J0KaXKeT, YTO OHM BO3HUK/IM [0 ee TMPUHSATHS UM WU 110
MPUYMHAM, BO3HHUKIIIM JI0 3TOTO MOMEHTA.



B otHomeHnuu pabotekl (yC/Iyrd), Ha KOTOPYHO YCTAHOB/IEH TapaHTUHHBIA CPOK, WCIIOTHUTEb
OTBeuaeT 3a ee HeJOCTaTKH, eC/u He [OKa)kKeT, UTO OHM BO3HHK/IM TIOC/e TPHUHSTHS PaboThI
(ycimyru) morpebutesieM BC/IeACTBHE HapylLleHWs UM TIPABU/ MCIIOIb30BaHUSI pe3ysibTaTa paboTh
(ycnyru), meMcTBUN TPeTbUX JIWL] WM HenpeoAoauMou cuibl. (B pel. demepasbHOro 3akoHa OT
17.12.99 N 212-®3)

5. B cnyuasix, Korjja mpelyCMOTPeHHBIH JOrOBOPOM TapaHTHUIHBINA CPOK COCTAB/ISIeT MeHee IBYX JieT
(MATH JIeT Ha HEABWKUMOE WMYIIeCTBO) M HeJOCTaTKh paboThl (yCayrv) OOHApY>KeHbI
noTpebuTesieM 10 WCTeUeHWM TapaHTUHHOTO CPOKa, HO B TipefesiaX /[BYX JieT (MATH JieT Ha
He/IBIDKMMOE HMYIIIeCTBO), TOTpeOuTeNb BIpaBe IPeNbsSBUTL TpeOOBaHUS, MpeayCMOTPEHHbIE
MYHKTOM 1 HacTosil[ell CTaThU, eC/IA JOKaXKeT, UTO TaKhe HeJOCTaTKH BO3HUK/IHU [I0 TPUHSATHS UM
pesyibTata paboThl (yClayrd) WM TIO TMPUYMHAM, BO3HUKIIUM JI0 3TOrO0 MOMeHTa. (B pef.
denepanbHOro 3akoHa 0T 17.12.99 N 212-03)

6. B ciydae BbISBJIEHUWS CYILeCTBEHHBIX HEIOCTAaTKOB PabOTHI (yCayru) TOTpeOWTeN b BIpaBe
TIpe/IbSIBUTh MCIIOTHUTENIO TpeOoBaHe 0 6e3B03Me3HOM yCTPaHeHWH HeI0CTAaTKOB, eC/IH T0KaKeT,
YTO HEJOCTaTKW BO3HWK/IW [0 TMPHWHATHS WM pe3y/bTata paboThl (YCIyrd) WIM IO TIPUYMHAM,
BO3HUKIIMM [0 3TOTO MOMeEHTa. JTO TpeOOBaHHE MOXeT ObITh TIPeIbsB/IEHO, €eC/Id TaKhe
HeJJOCTaTKh OOHAapy>KeHbl TI0 WCTeUeHWM [JBYyX JeT (TSATH JIeT B OTHOIIEHWU HeJBMXKAMOTO
MMYIL[eCTBa) CO JHS TPUHATHS pe3ysbrara paboTe! (YCIyra), HO B TpeZesax yCTaHOB/IEHHOTO Ha
pe3y/bTar paboThl (YC/IyrH) CpOKa CTy>KObI WK B TeUEHUE /IeCSTH JIET CO [HS NPUHSITUS Pe3y/bTara
pabots! (yciyru) morpebuTesieM, ecii CPOK CIyKObI He ycTaHOB/ieH. Ecny fanHoe TpeGoBaHMe He
VIOB/IETBOPEHO B TeueHWe [BAJIaTH JHeH CO [Hs ero TpeabsBleHUs] TOTpeOuTesieM WIn
oOHapy’>KeHHBbI HeJOCTATOK SIB/ISIETCS HEeyCTPaHHUMBIM, MOTpeOuTenb M0 CBOeMy BBIOOPY BIpaBe
TpeboBaTh: (B pea. PefepanbHOro 3akoHa oT 17.12.99 N 212-D3)

COOTBETCTBYIOILIETO YMEHBIIIeHHS LIeHbI 3a BLIOTHEHHYI0 paboTy (OKa3aHHYH yCIyTy);

BO3Mell[eHWsT TIOHECEeHHBIX MM PAacCXOfioB 0 YCTPaHEHWI0 HeJOCTATKOB BBITIOTHEHHOW pabOThI
(oKa3aHHOM yC/IyT¥) CBOMMU CHJIaMHU WU/IM TPETbUMM JIMLIAMU;

OTKa3a OT WCIIOJIHEHUsI [IOTOBOPA O BBLIMOJIHEHWM paboThl (OKA3aHWM YC/IYTH) W BO3MEIeHUs
yObITKOB. (B pesi. DemepasnbHbIX 3aKOHOB 0T 17.12.99 N 212-P3, ot 21.12.2004 N 171-P3)

Crarbs 30. Cpoku ycTpaHeHHsI HeJJOCTaTKOB BbINO/JTHEHHOH padoThI
(oKa3aHHOM yC/IyTH)

Henocratku pabotel (ycayru) AO/DKHBI ObITh yCTpaHeHbl WCIIOJHUTeNeM B pa3yMHbIA CPOK,
Ha3HaueHHbIH notpebuTesnieM. (B pea. demepanbHOro 3akoHa oT 17.12.99 N 212-P3)

Ab3arg - Vickrouen. (B pex. @emepanbHOro 3akoHa ot 17.12.99 N 212-93)

Ha3sHaueHHbIM noTpebuUTesieM CPOK yCTPAHEHUsT HeIOCTaTKOB TOBapa yKa3bIBaeTCsl B IOTOBOPe WU/U
B MHOM ITO/[TTUCHIBAEMOM CTOPOHAMH JJOKYMeHTe 100 B 3asB/IeHUH, HallpaB/IeHHOM TIOTpeOuTeieM
vcrioniHuTesto. (B pes. PenepanbHoro 3akoHa ot 25.10.2007 N 234-P3)

3a HapylleHWe TIpelyCMOTPeHHbIX HAaCTOsIell CTaTbeli CPOKOB YCTpPaHeHUs HeJOCTaTKOB
BBITTOJIHEHHOM paboThl (OKa3aHHOM YC/IyTH) UCIOHUTENb YTIauMBaeT TIOTPeOUTeNI0 3a KaXKIbId
JleHb TIPOCPOYKH HeyCTOMKY (TIeHI0), pa3Mep U TMOPSI0K MCUUC/IeHUs KOTOPOU OTpefeNisitoTCs B
COOTBETCTBUM C MYHKTOM 5 CTaTby 28 HACTOsALero 3akoHa.

B cnyyae HapyllleHusi yKa3aHHbIX CPOKOB IOTpeOMTeNb BIpaBe MpefbsBUTh MCIIOIHUTE0 HHbIE
TpebOBaHHUs, TIpeyCMOTpPeHHble TyHKTaMd 1 W 4 crateu 29 Hacrosiero 3akoHa. (B pef.
denepanbHOro 3akoHa 0T 17.12.99 N 212-03)




Cratbsi 31. CpokH yI0B/1eTBOPEHUs OT/Ae/IbHBIX TPeOoBaHUM
noTpeduTe /A

1. TpeboBaHust moTpebuTesIsi 00 YMeHbIIIeHHWH 1eHbI 3a BLITIOJIHEHHYI0 PaboTy (OKa3aHHYIO yCIyTy),
0 BO3MEIIEHUH PacXo/lOB T0 YCTPaHEHWI0 HeJJOCTAaTKOB BBIMOJIHEHHON paboThl (OKa3aHHOM YC/TyTH)
CBOMMH CWJIaMHM WM TPeThUMU JIMIIAMH, a TakXe O BO3BpaTe yIUlaueHHOW 3a paboty (yciyry)
JIeHe)KHOW CyMMbI U BO3MEIIIEHUHM YOBITKOB, TIPUUMHEHHBIX B CBSI3U C OTKAa30M OT HCIIOJTHEHHUS
JIOrOBOpa, MpefycMOTpeHHble NYHKTOM 1 ctatbu 28 U myHKTamu 1 U 4 ctatbd 29 HaCTOsLLEero
3aKoHa, TMOAJieXXaT yAOB/IEeTBOPEHUID B [eCATUAHEBHBIM CPOK CO [JHSI T[peAbsBIeHUs
COOTBeTCTBYIOIIIero TpeboBanus. (B pea. ®eepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeboBanusi moTpebuTensi 0 6e3BO3ME3HOM W3TOTOBJIEHWM [PYrod Bel[d W3 OJHOPOJHOTO
MaTepuasa TakKOro e KaueCTBa W/IM O TOBTOPHOM BBITIOJTHEHWH pabOThl (OKa3aHWUU YCITyTH)
TIOZI/IEXKAT YIOBJIETBOPEHHIO B CPOK, YCTAHOBJIEHHBIH [IjIsi CDOUHOTO BBITIOTHEHUsT Pa0OThI (OKa3aHUs
yCiIyTy), a B Cyuyae, ecjid 3TOT CPOK He YyCTaHOBJIEH, B CPOK, MpeAyCMOTPEeHHbIN JOrOBOPOM O
BBIMOJIHEHUU Pa0OOThI (OKa3aHUM YC/IyTH), KOTOPBIH ObLT HEHAZI/IeXKallle UCTIOTHEH.

3. 3a HapylleHve MpeAyCMOTPEHHBIX HACTOSIIeld CTaTbeld CPOKOB Y/AOBIETBOPEHUS! OT[eIbHBIX
TpeboBaHUI MOTpeOUTeNs WCTIONMHUTE/b YTIJIauMBaeT TOTPeOUTet0 3a KaKAbIi /1eHb MPOCPOUYKHU
HEYCTOMKY (TIeHI0), pa3Mep U TOPSAJO0K MCUMC/IeHHs KOTOPOM OMpeJesissioTCS B COOTBETCTBUU C
IIYHKTOM 5 CTaTbU 28 HaCTOsIero 3akoHa.

B csyuae HapyllieHMsI CPOKOB, yKa3aHHbIX B IMyHKTax 1 W 2 HacTosilled cTaTbM, MoTpebuTenb
BIIpaBe IpebsBUTb MUCIIOMHUTEII0 UHbIe TPeOOBaHus, MPelyCMOTPeHHbIe IYHKTOM 1 cTathul 28 U
NyHKTaMU 1 1 4 cratby 29 HacTosLLero 3akoHa.

Crarbs 32. IIpaBo noTpeduTe/sA Ha 0TKAa3 OT MCIO/IHEHHS I0r0BOpa 0
BBINO/THEeHNHU padoT (oka3aHum yoiyr) (B pea. @eaepaibHOr0 3aK0Ha
or 21.12.2004 N 171-P3)

[ToTpebuTesb BripaBe OTKa3aTbCsl OT UCIIOJIHEHUS OTOBOPA O BBIMOHEHUH PaboT (OKa3aHUM YCIIYT)

B /T000e BpeMsd TIpU YC/JIOBHUU OIUIATBI HCIIOJTHHUTETIO (l)aKTI/IqE‘CKI/I IMOHEeCEeHHbIX MM PpacCXo[oB,
CBSI3aHHBIX C MCIIOJTHEeHHeM 00s13aTe/IbCTB 10 AJdHHOMY NOTOBOpPY.

Crarbs 33. CMeTa Ha BbINO/THeHHEe Pad0ThI (0Ka3aHUe YCTYTH)

1. Ha BbimonHeHue paboThl (OKa3aHWe YCIyTH), TPeJyCMOTPEHHOW ZO0TOBOPOM O BBITIOJTHEHUH
paboThI (0Ka3aHUU YCIYyTH), MOXKeT ObITh COCTaBJIeHa TBepZast UK MpUOIM3uTe/IbHasi CMeTa.

CocraBneHye Takol CMeThI 110 TPE6OBEIHI/II-O HOTpE6I/ITeJ'IH W/TM UCTIOJTHUTEIS 00s13aTe/IbHO.

2. Vcnonuurtens He BripaBe TpeOOBaTb yBeJMUeHWs TBEpPJOW CMeThl, a TOTpebuTens - ee
yMeHbLLIeHUSsl, B TOM UHKC/e B C/lydyae, KOrla B MOMEHT 3aK/IOUeHMsl [0OroBopa HMCKJ/IHOYassach
BO3MOXHOCTD TIPeIyCMOTPEeTh TOJTHBIN 00beM Mo/IeXalliX BhIMOTHeHH 0 paboT (0Ka3aHHUIO YCIyT)
WA HeOOXOJUMBIX /IS 9TOTO PACXO/IOB.

WcronHuTelb MMeeT TpaBO TpeOOBAaTh YBeNIWYeHWs] TBEPAOH CMeThl TIPU CyIeCTBEeHHOM
BO3pacTaHUM CTOMMOCTH MaTepHasioB U 000py/l0BaHusl, TIPeA0CTaB/ISIEMbIX UCTIONHUTENEM, @ TaKKe
OKa3blBaeéMbIX €My TPeTbUMH JIMI[AMU YCJIYT, KOTOpOe Hefb3si ObUI0 TIpefyCMOTPeTh TIpU
3aK/II04eHUM fJoroBopa. [Ipu oTkase mnoTpeOuTens BBINOAHWTH 3TO TpeOoBaHHWe MCIIOTHUTEb
BIpaBe pacTOPTHYTh JOTOBOP B cyAeOHOM mopsifke. (B pea. PexnepanbHoro 3akoHa ot 17.12.99 N
212-®3)

3. Ecm Bo3HHUKIA HEO6XO,Z[I/IMOCT]3 BBINIO/IHEHUA  OOINIOJIHUTE@/IBbHBIX pa60T (OK&E}&HI/IH



JOTIONTHUTE/BHBIX YCIyT) W TI0 3TOW TPUUYMHE CYIeCTBEHHOTO TIPEBBIILIEHNs MPUOIU3UTeNbHON
CMeTbl, WCIO/JHUTeNb 00si3aH CBOEBpeMEHHO TMpejynpeAnTb 006 3ToMm norpeburens. Eciu
NoTpebuTe b He /la/l COTyacye Ha MpeBbIleHre TPUOIM3UTe/IbHON CMeThI, OH BIIpaBe 0TKa3aTbCsl OT
VCIIOJIHEHUs! ZloroBopa. B 3ToM ciyyae ucriosHUTeNnb MoKeT TpeGoBaThb OT MOTpeOUTess YIiaThl
LIeHbI 3a BBITIOIHEHHY0 PaboTy (0Ka3aHHYIO YCIyTy).

VicnionHuTe/ib, CBOEBPEMEHHO He TIpeJyTpeJUBILNI MOTpeduTesss 0 HeoOXOAUMOCTH TIPeBhILLIEHUS
NIpUOTU3UTENTBHON CMeThbl, 00s13aH WCIO/JIHUTh JIOTOBOP, COXpaHss TMpaBO Ha OIJIaTy pPabOThI
(ycnyrH) B nipefiesiax npyuO/M3uTenbHONM cMeThl. (B pea. PenepanbHoro 3akoHa ot 17.12.99 N 212-
D3)

Crarbs 34. Boino/iHeHHe padoThl M3 MaTepHa/ia UCIIO/THUTE/IA

1. Vicnonuutens 00si3aH BBITIOJTHUTE paboTy, OTpe/ie/IeHHY0 J0TOBOPOM O BBITIOJTHEHUH PabOThI, U3
CBOEro Marepuasa ¥ CBOMMHU Cpe[CTBAMM, €C/JM HHOe He IpefyCMOTPEHO JO0roBOpoM. (B peg.
®enepasnbHOrO 3aKoHa 0T 17.12.99 N 212-D3)

VicnonHuTeNb, TIPeAOCTAaBUBIIMN MaTepwaja [Jisi BbITIOJIHEHWS PpaboThl, OTBeUaeT 3a €ro
HeHa/|jie)kalljee KaueCTBO I10 TipaBuiaM 00 OTBeTCTBEHHOCTH TPOo/aBlia 3a TOBAaphl HeHa/l/IeKalllero
KauecTBa. (B pef. @enepanbHOro 3akoHa 0T 17.12.99 N 212-93)

2. Marepuasn UCIIOJTHUTE/IST OT/IaUMBAeTCs TIOTpeOuTeIeM MpH 3aK/IFOUeHWH YKa3aHHOTO J0TOBOpa
TIOJIHOCTBI0 WM B pa3Mepe, YKa3aHHOM B [IOTOBOPe O BBINIOJIHEHWH pabOThl C YCJIOBHEM
OKOHYATe/IbHOTO pacyeTa TPU TIOyYeHUH TIOTpeOWTesieM BBITIOJIHEHHON WCIIOTHUTeIeM paboThl,
eCJIM MHOM TOPSJIOK PacueToB 3a MaTepuasl UCTIONHUTeISl He TIPe/lyCMOTPeH COIJIallleHreM CTOPOH.
(B pex. @enepanbHOro 3akoHa ot 17.12.99 N 212-P3)

3. B ciyuasix, TipeAyCMOTPeHHBIX JOrOBOPOM O BBITIOJIHEHUM PAabOThI, Marepyan MOKeT ObITh
Tpe/IOCTaB/IeH WCIOJHWTeNeM ToTpebutemto B Kpeaut. [locrepyromjee u3MeHeHUe —LI€HbBI
TIpeZIoCTaB/IeHHOTO B KPeAUT MaTepuasia UCTIOHUTEJIsSE He BiieueT 3a coboil mepepacueta. (B pef.
denepanbHOro 3akoHa 0T 17.12.99 N 212-P3)

4. MaTepHan HUCIIO/THUTEe/Id U H€O6XO,Z[I/IMLIE AJis1 BBIIIO/THEHUA pa6OTbI TeXHU4YeCKue CpencTBa,
HWHCTPYMEHTHI U TIpoYee NOCTaB/IAKOTCA K MECTY BbITIOJTHEHHA pa60T HUCIIOJIHHUTEeJIEM.

Crarbsa 35. BeinostHeHHe paboThl U3 MaTepHasia (C Bellbio)
oTpeduTe /A

1. Ecsin pabora BBITIONHSETCS TOTHOCTBIO WJIM YaCTUYHO M3 Marepuasa (C Bell[pio) rmoTpebureris,
VCITIOJTHUTE/Ib  OTBeYaeT 3a COXPAaHHOCTb 3TOr0 Marepuana (Bel) W TIPaBUbHOE €ero
MCTI0/Ib30BaHMUe.

UcnionauTens obsg3aH;

TIpeAyTpenTh T0TpebuTeNisi O HEeNpUrogHOCTH WM HeJoOpoKaueCTBEHHOCTH TiepelaHHOTO
notpebuTesieM Matepuasa (BeIu);

MpeiCTaBUTb OTUET 00 H3paCxo00BaHUHN MaTepHa/ida U BO3BPATUTL €ro OCTATOK.

B ciyuae mosiHOM WM YacTUYHOW yTpathbl (MOBpeXKJeHWs)) Marepuasna (Belly), MPUHSATOTO OT
ToTpeOuTeIs1, UCTIO/IHUTE/Th 00513aH B TPEX/THEBHBIH CPOK 3aMEHUTh €r0 OJHOPO/HBIM MaTepHaioM
(BelbI0) AHAJIOTMUHOTO KaueCTBa M 110 >KeJIaHWIO0 TOTpeOuTeNss W3rOTOBUTH W3[evie U3
OZJHOPO/JJHOTO MaTepHasa (Bellld) B pPa3yMHbIM CPOK, a MPU OTCYTCTBHMU OJHOPOAHOTO Marepuarna
(BelM) aHAJOTMUHOTO KayecTBa - BO3MECTUTh IOTPeOUTENI0 ABYKPATHYIO IIeHy yTpaueHHOTO
(ToBpeXk/leHHOT0) MaTepHaJia (Belly), a TakKXXe Pacxo/ibl, [IOHeCeHHbIe TToTpeOuTeIeM.



2. lena yTrpaueHHOro (TIOBpeX/EHHOT0) MaTepuasna (Bellu) OMNpeJe/seTcs, WCXOAs M3 LeHbI
Marepuasa (Bellu), CyleCTBOBaBIlleli B TOM MecTe, B KOTOPOM TpeOoBaHUe MOTpebuTenst JO/IKHO
ObUI0 OBITH Y/IOB/IETBOPEHO WCIIOJTHUTEIEM B JieHb [1OOPOBOJIBHOTO YAOBIETBOPEHUSI TaKOTO
TpeOOBaHUSI WM B JleHb BbIHEeCEeHUs CyAeOHOro pelleHusi, eciu TpeboBaHUWe TIOTpPeOUTess
Z0OPOBOJIEHO YIOB/IETBOPEHO He ObLIO.

LleHa marepuasa (Bely), repejaBaeMoro UCIIOJTHUTEITIO, OTIPeZiesisieTCs B JOTOBOPe O BBITIOJIHEHUU
paboThl WK B MIHOM JIOKyMeHTe (KBUTAHILIMH, 3aKa3e), TIOATBEPK/IAIOIIEM ero 3aK/ItoueHue. (B pef.
denepanbHOro 3akoHa 0T 17.12.99 N 212-03)

3. WcrnomHutenb 0CBOOOXJAeTCsT OT OTBETCTBEHHOCTH 3a TMOJIHYIHO WM YaCTUUHYI yTpary
(moBpexieHWe) Marepuana (Belqu), TIPUHSATOTO WM OT TIOTpeOWTens, ecau TIOTpeOuTenb
TipeAlyTipeXk/ieH UCToMHUTeieM 06 0cobbIX CBOMCTBax Marepuana (Belu), KOTOpble MOTYT TIOB/eUb
3a coOoli ero TMOMHYH WM YaCTUYHYIO yTpaTy (TOBpeX/AeHHe) MO0 ec/id yKa3aHHbIe CBOHCTBA
Marepuana (Bely) He MOIIK ObITb 0OHApY’KeHbI TIPU HajijieKallleli MprueMKe HCIIO/IHUTeIeM 3TOTOo
MaTepuasna (Belu). (B pes. @enepanbHOro 3akoHa oT 17.12.99 N 212-®3)

Crartbs 36. O053aHHOCTH UCIIO/THUTE/IA HH(OPMHUPOBATH
norpedure/isa 00 00CTOATE/IHCTBAX, KOTOPhI€ MOT'YT MOB/IUATH Ha
KaueCTBO BBINO/IHAEeMOM padoThl (0Ka3bIBaeMoO# yC/Iyrd) UIH MOB/IeUb
3a co000i1 HeBO3MO)KHOCTD ee 3aBepIleHNsI B CPOK (B pef.
depepasibHOro 3akoHa or 17.12.99 N 212-P3)

VicriosmHuTes 00s13aH CBOEBpEeMEHHO WMH(OPMUPOBATHL TOTPEOHTENIT O TOM, UTO COOJFO/IeHHe
yKa3aHWM TOTPeOUTeNsT U MHble OOCTOSATENbCTBA, 3aBUCAIHE OT TOTPEOUTEsNs, MOTYT CHHU3UTh
KaueCTBO BBITIONHIeMOU paboThl (OKa3bIBAEMOM YC/TyTH) WM TIOBJIEUb 3a OO0 HEBO3MOXHOCTE ee
3aBeplleHus B CPOK. (B pea. PenepasbHOro 3akoHa oT 17.12.99 N 212-P3)

Ecru  morpebutenb, HeCMOTpsST Ha CBOeBpeMeHHOe ¥ 000CHOBaHHOe HWH(OPMHUPOBaHUE
WCTIO/IHUTe/IeM, B pa3yMHBbIM CPOK He 3aMeHWT HeTpUrofHBbIA WM HeloOpoKaueCTBeHHbIN
Marepuas, He W3MEHUT yKa3zaHud o criocobe BBITIONHEHUs PabOTHI (OKa3aHUsI yCIyru) b0 He
YCTPAaHUT WHBIX OOCTOSITeNBCTB, KOTOpPble MOTYT CHU3WTh KaueCTBO BBITIONHsEeMOW paboThI
(oKa3bIBaeMOM yCJIyTH), UCIIOTHUTE b BIIpaBe 0TKa3aThCsl OT UCTIO/THEHHS JI0TOBOPA O BLITTOJTHEHUH
paboThI (OKa3aHUM YCIYTU) U MOTPebOBaTh MOJIHOTO BO3MellleHus YOBITKOB. (B pes. PesepaabHOTO
3akoHa ot 21.12.2004 N 171-®3)

Crartbs 37. Ilopagok u (hopMbI OIIATHI BITIO/THEHHOM PadoThI
(oxa3aHHoOM yciayru) (B pea. @esepaibHbIX 3aK0HOB 0T 21.12.2004 N
171-®3, ot 27.07.2006 N 140-D3)

HOTpe6I/IT6J'IB 00s13aH OIUIaTUTh OKa3aHHbIE eMy YydIyru B TIIOpdAKe W B CPOKH, KOTOPEIE

YCTaHOBJ/IEHBI IOTOBOPOM C UCTo/HUTeNeM. (B pen. PenepanbHOro 3akoHa or 21.12.2004 N 171-
®3)

[ToTpebuTens 00s3aH OTVIATUTH BBITIOTHEHHYIO UCIIOJTHUTE/IEM B TTOJTHOM 00beMe paboTy rociie ee
npuHSATUS TI0oTpebuTesieM. C corsacuss moTpebuTesis paboTa MoXKeT OBITH OIJlaueHa WM TPH
3aK/TFOYeHUM JIOTOBOpa B TIOJIHOM pa3Mepe WM IMyTeM BbiJaud aBaHca. (B pef. desmepanbHBIX
3aK0HOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-P3)

Omiata OKa3aHHBIX YCAyT (BBIMOJIHEHHBIX PAa0O0T) MPOW3BOAUTCS TMOCPEACTBOM HATUUHBIX WU
0e3HaIMUHBIX pacueTOB B COOTBETCTBUHU C 3aKOHO/ATeNbCTBOM Poccuiickori depeparyu. (B pef,.
denepanbHOro 3akoHa 0T 27.07.2006 N 140-P3)




I[Ipu mcronk30BaHUM HAaMTMYHOM (POPMBI pacyeToB Oruiata ToBapoB (pabort, yciyr) rmorpeburenem
TIPOM3BOAUTCS B COOTBETCTBMH C YKa3aHHeM Tpo/iaBlia (UCIIO/IHUTEISA) yTeM BHECEHUs HaTMUHbIX
JIEHEe)KHBIX CPeJCTB TPOAAaBLy (MCIOMHUTEN0), MO0 B KPEAWTHYIO OpraHu3auuio, abo
T7IaTeXXHOMY areHTy, OCYILeCTB/ISIFOLLEMY JesiTe/IbHOCTh 10 MpUeMy IuiaTexeld (U3UUYecKux JIuL,
mibo OaHKOBCKOMY IIJIaTeKHOMY areHTy (cybareHTy), OCYLeCTBISIOUIEMY JAesTeNbHOCTb B
COOTBETCTBMM C 3aKOHOJATe/lbCTBOM O 0OaHKax M OaHKOBCKOM [ledTe/IbHOCTH, €eC/Id WHOe He
yCTaHOB/eHO (efiepanbHbIMA 3aKOHAMU WM WHBIMM HOPMAaTHMBHBIMU TPaBOBbIMH aKTaMH
Poccuiickoit  ®epepary.  Ilpy  3ToM  obsi3atesibcTBa  MOTpeOuTenss Tmepes  MPOAABLIOM
(ucrionHUTENIEM) TIO OIIaTe TOBAapoB (paboT, yC/Iyr) CUMTAIOTCA WCIIOJHEHHBIMA B pa3Mepe
BHECEHHbIX [JIEHe)XHbIX CpeJCTB C MOMEHTa BHECEHMS HaJUUHbIX [IeHeXXHbIX CpeJCTB
COOTBETCTBEHHO TIPO/aBLly (MCIIOHUTETIO), MO0 B KPEAUTHYIO OPraHM3alyio, MO0 TIaTeXKHOMY
areHTy, OCYIIeCTB/SIOIIEeMYy [esTe/lbHOCTh 10 TpueMy T1uiaTexkeid ¢u3nyeckux JuL, Jubo
OaHKOBCKOMY T/TaTe)KHOMY areHTy (CybareHTy), OCyILeCTB/ISIOILEMY /IesiTe/TbHOCTb B COOTBETCTBUH
C 3aKOHOZ|aTellbCTBOM O OaHKax M GaHKOBCKOH JiesTe/nbHOCTU. (B pef. DefiepanbHbIX 3aKOHOB OT
03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

Crarba 38. - YTparuna cuny. (B pea. @eepasibHOr0 3aK0Ha 0T
25.10.2007 N 234-D3)

Cratbs 39. PeryimpoBaHue oKa3aHMA O0T[e/IbHBIX BUAOB YC/IyT

[TocneCcTBUS HApYIIEHUs] YCIOBUI JOTOBOPOB 00 OKa3aHWU OTZAEIbHBIX BUJOB YC/IYT, €C/IA TaKHe
JIOTOBODBI 110 CBOEMY XapaKTepy He MOo/MNaZatoT MoJ, AeliCTBHe HACTOsIel I/1aBbl, OMpe/essitoTCs
3aKOHOM.

Crarba 39.1. IIpaBuiia oKa3aHusA OT/[e/IbHbIX BUJ0B YC/IYI,
BBINOJ/IHEHUA OTAE/IbHBIX BU/I0B PadoT nmorpedurensm (B pep.
®depepasibHOro 3akoHa ot 18.07.2011 N 242-P3)

I[TpaBusia oKa3aHMs OT/|e/IbHBIX BU/IOB YCJIYT, BBITTOHEHUS OT/e/IbHBIX BUJOB paboT moTpebuTesisiv
ycraHasnvBaroTcs [IpaButensctBom Poccuiickon ®efepanyul.

I'naBa IV. T'ocygapcTBeHHast ¥ 00IeCTBeHHAsA 3aIUTa MpaB
norpeoduTeei

Crarba 40. PejjepanbHbIN roCyJapCTBeHHbIM KOHTPO/Ib (Ha/[30p) B
00/1aCTH 3aIMTHI NpaB noTpeduTeei (B pes. @egepabLHOro 3akKoHa
or 11.06.2021 N 170-P3)

1. ®enepanbHBIN TOCYAAPCTBEHHBIM KOHTPOJIb (HaJ30p) B 00/aCTH 3allUTHI TIpaB MOTpebuTesieit
ocyiiecTBisieTcss  ¢efepaibHbIM ~ OPraHOM  WCTIOTHUTENBLHOW  BACTH,  YIIOJHOMOUEHHBLIM
[TpaButensctBoM Poccuiickoi ®efepaliyu (f1anee - opraH rocyAapCTBEHHOTO HaZi30pa).

2. TlpeameToM (hesiepaibHOTO TOCY/JAPCTBEHHOTO KOHTPO/S (Haf3opa) B 001acTH 3allfUThl I1paB
TIOTpeOuTe el SB/ISIOTCS:

1) COﬁJ’II—O,E[GHI/Ie HN3roTOBUTE/ISIMU, HCIIO/THUTEJIAMU, MpoaaBLiaMH, YIIOJTHOMOY€HHBbIMH
OpraHr3saljusiM¥ UWiIK YIIOJTHOMOUYE€HHbIMU MHAWBUAYA/IbHBIMU TMPpEeATNIPUHUMAaTe/IIMHA, UMIIOPDTEPdMU,



B/IaZie/lbLlaMHM arperatopoB 00si3aTeNbHBIX TPeOOBAHWH, YCTAaHOB/IEHHBIX HACTOSIIMM 3aKOHOM,
JpyrumMu desiepaibHbBIMU 3aKOHAMU U MUHBIMU HOPMAaTHMBHBIMH TIPABOBBIMH aKTaMHM PoCCHICKOM
defepaly, a TakKe akTaM{, COCTaB/SIOLMMU TpaBO EBpasuiicKOro 3KOHOMHYECKOTO CO03a,
peryypyoLMMy OTHOLIIeHHsI B 00/1aCTH 3allUThI ITPaB MoTpebuTeiel;

2) cobsroieHre U3rOTOBUTE/IEM, WCIIOHUTe/IeM (JIULIOM, BBITIOTHSIIOIIMM (YHKIMHA WHOCTPAHHOTO
W3rOTOBUTEJIsI), TIPOZABLIOM TpeOOBaHWM, YCTAaHOBJEHHBIX TeXHUUECKWMHU perjlaMeHTaMH, WU
00s13aTeNIbHBIX TpeOOBaHMM, MO/JIeXAIIUX TPUMEHEHHIO [0 THS BCTYTUIEHHS B CH/IY TeXHUYeCKHX
periaMeHTOB B COOTBeTCTBUHU C PeziepanbHbIM 3aKOHOM OT 27 nekabps 2002 roma N 184-®3 "O
TeXHUYeCKOM peryJvupoBaHuun’.

3. OpraHuzaiuss U ocyllecTBieHue ¢defepanbHOrO TOCYAAPCTBEHHOrO KOHTpOJis (Haz3opa) B
o0s1lacTy 3alUTHI TIpaB MoTpebuTeneii perymupyrorcs PenepanbHbiM 3akoHOM OT 31 wmronsi 2020
roga N 248-®3 "O rocynapCTBeHHOM KOHTpose (HazA30pe) W MYHULMIAJIBHOM KOHTpO/e B
Poccutickoit ®enepanun’.

4. TlonoxeHue o (efeparbHOM TOCYJapCTBEHHOM KOHTposie (Haj30pe) B 00/acTH 3alyThl TpaB
notpeburesnient yreepkaaercs [IpaBurenbctBom Poccuiickoit @epeparum.

5. B nonoxkenuu o ¢efepasbHOM TOCYJapCTBEHHOM KOHTpoOJie (Haj3ope) B 00/1acTH 3alliyThl TIpaB
noTpebuTesiel YKa3bIBalOTCS HAaMMEHOBAHKE U CTPYKTYPHBIE /IeMEeHThl TEXHUUECKOTO periaMeHTa
u (wm) obsi3aTenbHBIX TpeOOBaHWM, TOAIEXKAIIMX TPUMEHEeHHI0 [0 [HS BCTYIUIEHHSI B CHUJTY
TEeXHUYECKUX PeryiaMeHTOB B COOTBeTCTBUM ¢ defiepasbHbIM 3aKoHOM 0T 27 nekabps 2002 roga N
184-®3 "O TexHMUECKOM peryiMpoBaHWM', Ol[eHKa COO/FOfleHHsI KOTOPBIX OCYIeCTB/ISIETCS B
pamMKax (efepabHOTO TOCYZAPCTBEHHOTO KOHTpOJisi (Haj3opa) B 007acTH  3alfuThl TIpaB
norpebuTeneil, a Takke BHUAbl TIPOAYKLMH, SIBAsOL[Mecss oObekTamMu  ¢efepasbHOro
rOCyZapCTBEHHOTO KOHTPOJISI (Hazi30pa) B 00/1aCTH 3alUTHI TTPaB MOTpebuTesnei.

6. OpraH rocylapCTBeHHOT'O HaZ[30pa €>Kero[HO TOTOBUT IOCY[AapCTBEHHBINA 0K/Ia/ O 3allUTe MpaB
norpebuteneii B Poccuiickoli Pesepaliid B TIOPSIKE, YCTAaHOBJEHHOM IIpaBUTE/LCTBOM
Poccutickoit ®enepaliyu.

7. OpraH rocy/lapCTBeHHOTO HaZi30pa BIipaBe 00paIaThCsi B CY[, C 3asiBJIeHUSIMU B 3allUTy TIpaB
notpeOuTesield W 3aKOHHBIX WHTEPECOB OT/e/bHBIX TOTpebuTenell (rpymrbl MOTpebuTesne,
Heoripe/ie/ieHHOTO Kpyra ToTpeOuTesieil), a TakkKe C 3asiBJeHUSIMH O JIMKBUJALUM W3TOTOBUTEJIS
(vucronHUTeNsA, TMPOJaBLid, YIOTHOMOUEHHON OpraHu3aljiM, KMMIIOpPTepa, Brajesblia arperaropa)
b0 o TIpeKpallleHUH [esiTeJIbHOCTH WHWBUAYa/JbHOTO TIpeArpUHUMAaTe st (YIoTHOMOUeHHOTO
VH/MBH/yaIbHOTO TIpeJIIpUHAMATeis) 3a rpyboe (TIOB/IeKIIIee CMepPTh WM MacCOBbIe 3a00/1eBaHuMs,
OTpaB/IeHus1 JTIOfieid) HapyllleHue MpaB rnotpebuTesiei.

8. OpraH rocyzjapCTBeHHOI0 Ha/i30pa B MOpsi/IKe, YCTAHOB/IEHHOM 3aKOHO/|aTeNIbCTBOM Poccuiickoit
denepariu, MOXXeT OBITh TIPHB/IEUEH CYZIOM K yUaCTHIO B fieJie, a TAK>Ke BIpaBe BCTYTATh B [IeJI0 10
CBOeU MHULIMATUBe WU 110 UHULIMATHBE JINLI, YUaCTBYIOIIUX B fieJie, AJis AUk 3aK/IF0UeHuUs 110 ey
B IefsX 3allyiThl TpaB IOTpebuTesiell B paMKax TPaKJaHCKOTO WIM aJMHUHUCTPATHBHOIO
Cy[,0TIPOM3BO/ICTBA.

9. OpraH rocCyapCTBeHHOTO HaZi30pa BIpaBe [1aBaTh pa3bsiCHEHUs I10 BOMPOCaM IPUMEeHeHUs
3aKOHOB M WHBIX HOPMATHBHBIX IIPAaBOBBIX akTOB Poccuiickori ®epeparyiv, peryidpyroLmx
OTHOILIeHUsI B 00/1aCTH 3aIlWTHI IPaB MoTpeduTesiei.

10. KoHcynbTHpOBaHue, MPOMUIaKTHUECKUM BU3WT, HaO/O[eHre 3a CcoO/ofeHrneM 00si3aTe/TbHbIX
TpebOBaHUH, Bble3fHOe 00C/e/[0BaHHEe MOTYT TPOBOAUTHCA (helepabHBIMU TOCYAAPCTBEHHBIMU
YUPEX/eHUSIMH, TI0/IBeZIOMCTBEHHBIMU OpraHy rOCYJapCTBEHHOTO Ha/30pa, B MOPS/IKE U CydasX,
YCTaHOBJ/IEHHBIX TOJIKeHHEM O (heiepalbHOM TOCY/lapCTBEHHOM KOHTpOJie (Haz3ope) B o6sacTu
3al[UThI TTPAB MOTPeOHTe TeH.



Crarbsa 41. O6s3aHHOCTh U3rOTOBUTE/IS (MCIIO/THUTE/IA, MPO/AABIIA,
yI10/THOMOUYEeHHOM OpraHu3aui Wik Yo/ THOMOYEHHOr0
UH/AUBU/Ya/IbHOr0 NpejIpUHUMAaTe s, UMIIOPTepa, B/1ajie/1bla
arperaropa) 1o npejocraB/JieH!uI0 MH(OpMaIU1 OPraHy
roCcyapCTBeHHOro Haj30pa (B pej. PeaepanbHbBIX 3aKOHOB OT
18.07.2011 N 242-®3, ot 29.07.2018 N 250-P3)

W3roroButesnb (KMCMOMHUTE/b, MPOJaBel], yIOTHOMOUYeHHass OpraHu3alus WM yTOTHOMOYeHHbIN
WH/IMBUYya/IbHBIA TIpeATIPUHUMATe b, UMITOPTEp, BJlajiesiel] arperaropa) mo TpeOOBaHHWIO OpraHa
rOCY/JapCTBEHHOTO HAZi30pa, €ro JO/DKHOCTHBIX JIUI] 00s13aH MPEe0CTAaBUTh B YCTAHOBJIEHHBIM UMH
CPOK [JOCTOBepHbIe CBefIeHHSs], IOKYyMeHTal|i0, 00bsCHEeHNsI B MMCbMEHHOM U (WIK) yCTHOU dopme
¥ UHYI0 MH(POPMaLMIo, He0OX0AUMYIO /7Sl OCYIIIeCTB/IeHHSI OPraHOM TOCy/lapCTBEHHOTO Haj30pa U
€ro JJO/DKHOCTHBIMM JIML]AMM TIOJTHOMOYMI, yCTAHOBJIEHHBIX 3aKOHOJATeabCTBOM Poccuiickoit
®enepauuu. (B pes. PenepanbHOro 3akoHa ot 29.07.2018 N 250-D3)

Crarbs 42. - YTparuaa cuny. (B pej. @eaepanbHOro 3aKoHa 0T
21.12.2004 N 171-®3)

Crarba 42.1. ITo/1THOMOYHSA BBICIIUX MCIIO/THUTE/ILHBIX OPraHOB
rocyJapCTBeHHOH B/1acTH Cy0ObeKTOB Poccuiickoii ®epepanyu B
o0/1acTH 3alUThHI MIPaB noTpeduTesnei (B pea. @esepanbHOro 3aKoHa
or 21.12.2004 N 171-®3)

1. BbICcImii MCMOMHUTENBHBIA OpraH TroCyJapCTBEHHOM BACTU COOTBETCTBYIOIIEro CyObLeKTa
Poccutickoit ®efiepariii OCYIIeCTB/IsIET MEPOTPUATHS TI0 peasu3aljiy, 00eCreueHnI0 W 3aluTe
TIpaB ToTpebuTesiel U B mpefiesiaXx CBOUX TTOJHOMOUWM TPUHUMAET OIpe/ie/ieHHble Mephl. (B pef.
denepanbHOro 3akoHa 0T 18.03.2019 N 38-P3)

2. B yensx copelcTBUs 3aliyTe MpaB MOTpeOuTesneld OpraHbl UCIIOJHUTETBHON B/IaCTU CyObeKTOB
Poccutickoii ®@efepaiiui  pa3pabaThiBAalOT pervMoHa/ibHbIe TPOrpaMMbl [0  3alljUTe TIpaB
roTpeOuTesiel M OKa3bIBalOT COJEMCTBHE OpraHaM MeCTHOTO CaMOYTIpaB/ieHUsl U 00I1eCTBeHHbIM
00beIMHEHUSM TIOTpeOuTeNel (MX accolfUalusM, CO3aM) B OCYIIIECTBJIEHWA WMH 3all[UThl MPaB
notpeburesneit. (B pes. PenepanpHoro 3akoHa oT 18.03.2019 N 38-P3)

3. OpraH rocyfapCcTBEHHOr0 HaZi30pa yTBep)KJaeT MeTouueCcKre peKoMeH/jalliu 110 pa3paboTke 1
peanu3alii pervoHaIbHBIX U MYHULMITAbHBIX TIPOTPaMM T10 3alllyTe TpaB roTpebuTesnei. (B pes.
denepanbHOro 3aKoHa oT 11.06.2021 N 170-P3)

Crarba 42.2. [lepegaya oCyineCcTB/I1eHUA MOJTHOMOUMH OpraHa
rocy/lapCTBeHHOr0 Ha/i30pa OpraHaM HUCHO/IHUTE/IbHOM BJ/IaCTH
cyosekToB Poccuiickoii @epepanun (B pea. @ejepaibHOro 3akoHa 0T
13.07.2015 N 233-®3)

[TorHOMOUMsI oOpraHa TOCYJAapCTBEHHOTO Haj30pa [0  OCYIlecTBaeHUIO  (eZepanbHOro
rOCyJZapCTBEHHOTO Ha/30pa B 00/aCTH 3alUThI TpaB TOTpeOWTesiell MOTYT TiepefaBaTbCs AJIst
OCYIIIeCTB/IEHUSI OpraHaM MCIIONIHUTeNbHOM BAacTH CyowmekToB Poccuiickoit  ®Pepepaiium
noctaHoBneHusimu  [IpaButenbctBa Poccuiickoit @efiepaliui B TOpsiKe, yCTaHOBJIEHHOM
denepanbHbIM 3aKOHOM OT 6 OkTsi6ps 1999 roga N 184-®3 "O6 0o61uX NMPUHLUIIAX OpraHU3al[|uU




3aKOHO/IaTe/bHBIX (TIPeACTAaBUTE/bHBIX) W WCIIOTHUTEbHBIX OPraHOB TOCY/apPCTBEHHOW BIACTH
cyosekToB Poccuiickoit @enepariun’.

Crarba 42.3. [Togaua 1 paccMoTpeHHe o0paleHnid moTpeduTesei (B
pea. @epepanbHoro 3akoHa ot 18.03.2019 N 38-P3)

1. OOpaijeHre TOTpeOHUTENsT MOXKET OBbITH HamnpaBeHO B MMCbMEHHOH (opMe Ha OyMa)KHOM
HOCHUTeJIe WU B 3IeKTPOHHOM (hopMe B OpraH rocyZapCTBEHHOTO HaZi30pa, UHbIE YTIOJIHOMOUYeHHbIe
(denepanbHble OpraHbl MCIIOJHUTEBHOM BACTH, OpPraH WCIOJHUTE/NLHONW B/IACTH CyOBeKTa
Poccutickoit @esepaiiyiv MO0 OpraH MeCTHOTO CaMOYTIPaB/IeHUSI.

2. OG0pamieHue mnoTrpebuTens Mo)keT ObIThb HampaB/leHO IO I0YTe, C MCIOb30BaHHEM
VMH(POPMaL[MOHHO-Te/IEKOMMYHUKALIMOHHOHN ceTH "VIHTepHeT", B TOM uuc/ie O(pULIMaIbHOIO caiTa
opraHa TOCyAapCTBEHHOIO Ha/30pa, WHBIX YIIOJHOMOYEHHBIX (pefjeparbHbIX  OpraHoOB
WCTIO/THUTE/TLHOM B/IaCTH, OpraHa UCITOJTHUTETBbHOM B/1acTu CyObekTa Poccuiickoii ®@enepariun 1100
opraHa MecTHOro camoyrpaB/ieHus (B cyopekTax Poccuiickoit ®@enepaiiuu - ropozax dejepaabHOro
3HaueHusi Mockse, CaHkT-IleTepOypre u CeBacTorosie C MCIOMb30BaHHEM O(UIMAIBHOTO CalTa
opraHa MeCTHOTO CaMOYTIpaB/jeHUsl B C/y4yae, €C/M 3TO TPeAyCMOTPEHO 3aKOHaMM CyObLeKToB
Poccutickoit ®eznepariu - TopozioB (emepasbHOro 3HaueHWss MockBbl, CaHkT-IletepOypra u
CeBacroross), eMHOro 1opTaja rocyJapCTBeHHbIX U MYHULUIAIBHBIX YCIYT MO0 pernoHajibHOro
TIOpTaa roCylapCTBeHHBIX M MYHHULIMIIA/IBHBIX YCIIYT, a TaKKe MOKeT OBITh MPUHSTO TIPH JIMYHOM
TipreMe 3asgBUTeJIs.

3. B MHOrodyHKIMOHa/MbHBIX LIeHTPax MpeA0CTaB/eHUs] TOCY[JAPCTBEHHBIX W MYHHULMMAIbHBIX
YCAYT MOTYT OCYIIeCTB/ISATbCS TpMeM oOparieHuil morpeburtesieli W KOHCYJILTUPOBaHHE
noTpebuTeNIel TI0 BOMPOCaM 3alllUThl UX TIpaB Ha OCHOBAHWM COIVIAIIEHWH O B3aUMOZEHCTBUN
MeXAy  MHOTO(YHKLMOHa/JbHBIMM  IIeHTpaMH  TIpe/OCTaBle€HUs  TOCYJapCTBEHHBIX U
MYHULUMNAIBHBIX  YCIyT W ¢efepaJbHbIMM  OpraHaMM MCIIO/IHUTENbHON BIACTH, OpraHamMu
rOCYJapCTBEHHBIX BHeOIOKeTHBIX (DOHZIOB, OpraHamMy TOCYJapCTBEHHOW B/acTH CyObeKTOB
Poccuiickon defepariyiy, opraHaMy MeCTHOTO CaMOyTIpaB/ieHHs.

Crartbs 43. OTBeTCTBEeHHOCTD 3a HapyllleHUue MpaB MoTpeduTe/iei,

YCTAQHOBJ/IEHHBIX 3aKOHAMH U UHBIMU HOPMaTUBHBIMH NIPaBOBbIMHU

aktamu Poccunickou @epepanyu (B pes. @esepaibHOr0 3aKoHa 0T
21.12.2004 N 171-P3)

3a HapylleHHe TIpaB TOTpeOWTesel, yCTAHOBAEHHBIX 3aKOHAMM W WHBIMA HOPMAaTHBHLIMHU
MpaBOBbIMM  akTaMu Poccuiickon @epepauuy, TmipogaBel] (MCMOMHUTENb, UW3rOTOBUTEIb,
YIIOJIHOMOYEHHasi OpraHu3alusi WA YIOJTHOMOUEeHHbI WHAWBUAYa/JbHbINA TMpeIipuHUMaTelb,
VMIIOpTep) HeceT aJIMUHUCTPATHBHYIO, YTOJIOBHYIO W/ TPa’KJaHCKO-TIPaBOBYH) OTBETCTBEHHOCTD B
COOTBETCTBUH C 3aKOHOZaTenbCTBOM Poccuriickoit Pezeparym.

Crarbs 44. OcymiecTB/IeHHe 3al[UThI IIPaB MoTpeduTe/ el opraHaMu
MeCTHOT0 caMoyInpassienus (B peJ. @e/jepajbHOr0 3aK0Ha 0T
22.08.2004 N 122-®3)

B mensx 3ammrel mpaB TMoTpeOWTesel Ha TePPUTOPUM MYHHLIMIAIBHOTO 00pa30BaHWs OpraHbI
MeCTHOI'0 CaMOyTIpaB/leHUs BIIpaBe:

paccMaTpuBath oOpallieHusi ToTpebuTesiell, KOHCY/JIBTUPOBAaTh WX TI0 BOMPOCAM 3alUTHI TIpaB



norpebutesieii; (B pex. ®enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpartratbCs B Cy/ibl B 3all[UTY IPaB MOTpebuTesieli (Heorpe/je/ieHHOTO Kpyra noTpeburerneil);

pa3pabarbiBaTh MYHHUIMIAbHBIE TIPOTPpaMMbI T10 3allUTe TIpaB MoOTpebuTeneil. (B pep.
denepanbHOro 3akoHa 0T 18.03.2019 N 38-P3)

[Tpu BeIsSIB/IeHNHA 110 0OpalljeHHI0 MoTpebuTesis TOBapoB (paboT, yc/Iyr) HeHa/ijle)Kalllero KauecTsa, a
TaK)Ke OMACHBIX [/l )KU3HHU, 3/10POBbs, UMYIIIECTBA TIOTPeOUTe/Ie U OKPY»KaroIlel Cpefibl OpraHbl
MECTHOTO CaMOYTIDaBJIeHWsT He3aMe[IUTelbHO W3BeljaloT 00 3ToM dejepanbHble OpraHbI
VICTIOJTHUTE/TBHOM BIaCTH, OCYIIECTB/ISIOIIME KOHTPO/Ib 3a KaueCTBOM U 0e30TMacHOCTBIO TOBapOB
(pabor, ycnyr). (B pen. ®enepanbHoro 3akoHa ot 18.03.2019 N 38-P3)

YacTb TpeTbs. - YTpartuia cuny. (B pe. @enepanbHoro 3akoHa oT 18.03.2019 N 38-D3)

Crarbs 45. IIpaBa o01ecTBeHHBIX 00beJUHEHHH MTOTPeduTe/ el (Mx
acconualiui, corw30B) (B pea. @eaepasibHOro 3akoHa ot 21.12.2004 N
171-®3)

1. T'paxzmaHe BripaBe OObeAWHATHLCS HA 10OPOBOILHOW OCHOBe B 00IeCTBeHHble 00beIMHEHUS
notpebuTeneil (MX accolLualiid, COIO3bI), KOTOPble OCYLIeCTB/SIOT CBOK [eSTellbHOCTh B
COOTBETCTBMM C yCTaBaMH yKa3aHHbIX 00beqUHEHWH (MX acCOIMalldii, COI30B) W
3aKOHO/IaTebCTBOM Poccuiickoli Peziepalivu.

2. OOuiecTBeHHbIe 00BeAVHEHMsT MOTpeOuTenel (MX acCOMAlK, COO3bI) /s OCYIIeCTBIEHHUS
CBOWX YCTaBHBIX IleJiel BIipaBe:

yuacTBOBaTh B pa3paboTke 00si3aTesbHBIX TpeOoBaHWI K ToBapam (paboTram, yciyram), a Takke
MPOEKTOB 3aKOHOB UM WHBIX HOPMATUMBHBIX TMpaBOBbIX akTOB Poccuiickoii ®Pepeparuy,
pery/vpyoIIUX OTHOLIeH!Us! B 00/1aCTH 3alllMThI TIpaB TIOTpeOuTeseil;

TIPOBOJIUTh HE3aBUCHMYIO JKCIIEPTH3y KauecCTBa, 0e30macHOCTH TOBapoB (PaboT, yC/yr), a Takke
COOTBETCTBUSI TIOTPeOUTeNbCKMX CBOWCTB TOBAapoB (paboT, ycayr) 3asiBlieHHOW TpojaBLiaMU
(M3rOTOBUTENSIMU, UCTIOTHUTE/ISIMU) UH(OPMALIUK O HUX;

OCYIIeCTB/IATh OOIeCTBEHHBI KOHTPO/Ib 3a COOMofieHreM TIpaB IOTpeOWTesiell ¥ HArpaB/sATh B
OpraH rocy/jJapCTBeHHOTO Ha/[30pa U OpraHbl MECTHOTO CaMoyTipaB/ieHusi MHpOpMaLMo 0 (akTax
HapyIIeHWH 1paB 1oTpebuTesiet /A7s MPOBe/IeHNs TPOBEPKH ITHX (DAKTOB M MPUHSTHS B CIydae MxX
TIOATBEP>KJeHUsI Mep T10 TpeceyeHHI0 HapyllleHud rpaB roTrpebuTesieli B TipefiesiaXx MOJIHOMOYMIM
yKa3aHHbIX OpPraHOB, y4aCTBOBaTb B IIPOBEJEHMH SKCIIepTHU3 MO (hakTaM HapylleHui MpaB
rotpebuTeneil B cBs3u c obpaijeHussMd TioTpebuteneil. Ilpu ocyiecTBieHny 00IeCTBEHHOTO
KOHTpOJISI OOIlecTBeHHbIe 00BeUHEeHUsT TOTpeOuTeNnel (MX accoIMalldd, COI3bI) He BIIpaBe
TpeboBaTh OT M3roTOBUTENeN (MCTIONHUTe/NeH, TPO/JABLIOB, YIIOJHOMOUEHHBIX OpraHW3aliid Wu
YIOJIHOMOUEHHBIX ~ WH/JUBU/Ya/lbHbIX  TpeAlpUHUMaTesiell, UMIOPTepPOB)  Ipe/CTaBeHHe
JIOKYMEHTOB (BbITIOJIHEHHe [eWCTBUIi), 00SI3aHHOCTh TIpe/iCTaB/ieHus (BBIMIOJHEHHs]) KOTOPBIX 10
TpeboBaHMIO 1TOTpPeOUTesNIsT He yCTaHOBIeHa 3akoHOM; (B pes. ®PesepanbHoro 3akoHa ot 18.07.2011
N 242-®3)

PacrpoCTpaHsATh UHPOPMALIUIO O TIpaBax MOTpeOuTenel U 0 HeOOXOAUMBIX NEMCTBUSX IO 3aIUTe
3TUX TIpaB, O pe3y/bTaTax CPAaBHUTE/IbHBIX WCC/IeOBaHUI KauecTBa TOBapoB (paboT, yciyr), a
TaKKe WHYH uWH(opMaLuio, Kotopas OyzeT CrocoOCTBOBaTh peanu3aliid TIpaB M 3aKOHHBIX
uHTepecoB ToTpebuTteneil. Ilybmikyemble 00IjeCTBeHHBIMU O0BeIUHEHUsIMU TMOTpebuTeneidd (KX
accolyanusMu, COI3aMH) pe3y/IbTaThl CPAaBHUTE/BHBIX WCC/Ie/JOBaHUN KayecTBa TOBapoB (pabor,
YCJIyT) He SIB/SIOTCS peKIaMou;

BHOCUTHL B (be,qepaanbIe OpraHbl WCTIO/THUTE/IbHOM B/1aCTH, OpraHW3alilikd TMpeayiokKeHus O



NPUHATUMA Mep [0 TIOBBINIEHWIO KayecTBa TOBAapoB (paboT, yCiyr), MO MPUOCTAHOBIEHHIO
TPOM3BO/ICTBA W peav3allid TOBapOB (BBINOJHEHWs pabOT, OKa3aHWs YCAyT), MO OT3bIBY C
BHYTPEHHEro pbIHKa TOBAapoB (PaboT, yC/yr), He COOTBETCTBYIOLIUX MPEABSBISEMBbIM K HUM U
YCTaHOB/IEHHBIM 3aKOHOZaTelbCTBOM Poccuiickoii Pefiepallid 0 TEXHUYECKOM DEeryJTUpOBaHUU
o0si3aTeTbHBIM TPeOOBaHUSM;

BHOCUTh B OpraHbl NPOKYpaTyphl U (efiepasibHble OpraHbl UCIIOJIHUTEbHON BIaCTU MaTepuasbl O
TIPUBJIEUEHUN K OTBETCTBEHHOCTHU JIUL], OCYIECTB/ISIOIIUX MPOU3BOACTBO M peanu3aliiio TOBapOB
(BbimOoNIHeHWe paboT, oOKa3aHWe YCIyr), He COOTBETCTBYIOIIUX TMPeIbsB/ISeMbIM K HHUM
o0si3aTeNlbHBIM TPeOOBaHUAM, a TaKXKe HapyIIAoIIUX [paBa MOTpPeOUTesel, yCTaHOBIEHHBIE
3aKOHaMU U MHBIMU HOPMaTUBHBIMH MPaBOBbIMU akTamu Poccuiickoi ®esepaiiyu;

oOparmiartbcsi B OpraHbl TPOKYpaTypbl C TpoCk0aMyd TIPUHECTH TIPOTeCTbl O TIPU3HAHUU
He/leliCTBUTe/IbHBIMU aKTOB (efiepabHbIX OPraHOB UCIIOJIHWTENbHON BaCTU, aKTOB OpPraHOB
WCTIO/IHUTE/IbHOM  B/lacTU  CyObekToB Poccuiickoii ®Pesepaliii M akTOB OpraHoB MeCTHOTO
caMoyTIpaB/IeHHs], TIPOTUBOPEYAIUX 3aKOHaM W WHBIM DPeryJMpyIoIMM OTHOIIEeHUs B 00/1acTu
3allUTHI MPaB MOTpebuTe /el HOpMaTUBHBIM MPAaBOBBIM akTaM Poccutickoit desepaiiyy;

oOpariatbCsi B CyAbl C 3asBJeHWsSMU B 3all[UTy IpaB MOTpeOuTe/Nell M 3aKOHHBIX WHTEPEeCOB
OTZIe/IbHBIX TIOTpebuTesnel (rpymibl HoTpebuTesneld, HeolpeaeIeHHOTO KpyTa IoTpeduTeiei);

yuacTBOBaTb COBMECTHO C OpPraHOM TOCY[apCTBEHHOTO Haj30pa B ()OPMUPOBAHUM OTKPBITHIX U
00Le/JOCTYITHBIX TOCYAapPCTBEHHBIX WH(OPMALIMOHHBIX DPeCYypCcOB B 00/IaCTH 3alUTHI TIpaB
notpebuTesnell, KauectBa U be3ornacHoCTU ToBapoB (pabor, yciyr). (B pes. PefepanbHbIX 3aKOHOB
or 18.07.2011 N 242-®3, ot 25.06.2012 N 93-93)

Crarba 46. 3ainuTa npaB ¥ 3aKOHHBIX UHTEPeCOB Heolpe/je/IeHHOr0
Kpyra norpebureeii (B pea. @egepaibHOro 3akoHa or 21.12.2004 N
171-P3)

OpraH rocylapCTBeHHOTO Ha/30pa, OpraHbl MeCTHOTO CaMOyTIpaB/ieHHs, O0O0leCTBeHHbIe
oObesvHeHUs TOTpeOuTeNnel (WX accoIMalliH, COK3bl) BMpaBe TPEbSBISTh WUCKH B CyAbI O
NpeKpallleHuH  TPOTHBOMNPABHBIX  JEHCTBMM  W3rOTOBUTENS  (UCTIONHUTENs,  TPOAABIIa,
YTIOJITHOMOUEHHON OpraHu3al[ii WM YIIOJHOMOYEHHOTO WHAWBUYATbHOTO TpeAIpUHUMATEIS,
MMIIOpTepa) B OTHOILIEHUM Heorpe/le/IeHHOr0 Kpyra noTpebureneil. (B pes. ®efepasbHOro 3aKoHa
ot 18.07.2011 N 242-®3)

ITpu y/0B/ETBOPEHHH TAKOTO MCKa Cy[, 00s3bIBaeT MpPABOHAPYIIWTE/IS JOBECTH B YCTAHOBJIEHHBIN
CYAOM CpOK uepe3 Cpe/ACTBAa MacCOBOM WH(OpMALMM WIM HMHBIM CHOCOOOM /0 CBeJeHUs
noTpebuTesiel pelieHue Cyza.

BceTynuBillee B 3aKOHHYHO CWIy pellleHWe Cyda O TIpU3HaHUM [IeWCTBUM W3TrOTOBUTES
(ucrionHWTeNsl,  TpPOJAaBLla,  YIOJHOMOUEHHOW  OpraHu3alui  WIA  YIOJHOMOYEHHOTO
VHJVBU/lya/JIbHOTO  TpeATNpUHUMATe/Is, WMIIOpTepa) TMPOTHMBOMPABHBIMM B OTHOLLIEHUHU
Heorpe/ie/IeHHOTO Kpyra ToTpeOuTesied o00s3aTelbHO /11 Cy[a, pacCMaTPUBAIOIIEro HCK
roTpebUTenss O 3allUTe ero IpaB, BO3HUKIIMX BCJIEACTBUE HACTYIUIEHUS T'PaXkKAaHCKO-TIPABOBBIX
TOC/Ie[ICTBUM [IeHCTBUI U3rOTOBUTe/Is (MCIIOMHUTEs], MPOoJaBlja, YIIOJHOMOUEHHOW OpraHu3aliuu
WM YTIOJTHOMOYEHHOI0 WH/IMBU/lya/lbHOTO TMpeAripUHUMaTesis, UMIIOpPTepa), B 4YaCTH BOMPOCOB,
UMed M MeCTO Takue J[AeWCTBUS U COBeplleHbl JIU OHU U3rOTOBUTe/NieM (UCTIOMHUTENEeM,
MpOJAaBLIOM,  yIOJHOMOYEHHOW OpraHu3alyed WM  yINOJHOMOYEHHBbIM UWHAUBHYa/IbHbIM
ripeiNpYHAMAaTesieM, UMIOPTEPOM).

OJHOBpPEMEHHO C V/OB/I€TBODEHHEM WCKa, TpeAbsBIeHHOr0 0OIecTBeHHbIM 00be/iliHEHEM
noTpebuTesieid (MX accolpalyel, COH30M), OpraHaMM MECTHOTO CaMOYTIpaB/ieHHsI B MHTepecax



HeoTIpe/ie/IeHHOTO Kpyra roTpebuTesiel, Cys MpUHUMAeT pellieHre 0 BO3MellleHUH 00I1ieCTBeHHOMY
o0bevHeHUIO TTOTpebuTeselt (MX accolualiy, COK3y), OpraHaM MeCTHOTO CaMOyTIpaB/ieHUsI BCeX
TIOHEeCEHHBIX TI0 JieyTy CyAeOHBIX W3/IepXKeK, a TakKKe MHBbIX BO3HMKILUX 0 oOpallleHusi B CyJ U
CBSI3aHHBIX C PACCMOTPeHHeM jiefla Heo0X0IUMBIX PacXoOfi0B, B TOM UHMC/Ie PacXOf0B Ha MpOBe/ieHre
HEe3aBUCUMOM 3KCIIEPTH3bI B C/iyuae BbBISBJIEHHS B pe3y/ibTaTe MPOBEJEHUs TaKOW SKCIIEPTU3bI
HapyIIeHus: 0b6s13aTelbHBIX TpeboBaHu K ToBapaM (pabotam, yciyram).
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