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ITPABUJIA BHYTPEHHEI'O PACIIOPA KA
(TIoBemeHUs MAIKeHTOB)

HacTosmue npaBmiia onpenensioT BHYTPEHHHUH paclopsIOK B CTOMATOJIOTHYECKOM KIIMHUKE
«JlerTa ApT», peskuM padoTHI, MOPSIOK OOpalNeHus MANMEHTOB, MOPSIOK OGOPMIIEHHS METUIMHCKIX
JIOKYMEHTOB, IIpaBa 1 00sI3aHHOCTH MAIIEHTOB.
1.OBIIME ITOJIOXKXEHMA
1.1Ctomaronoruueckas KiIMHUKa «JleHTa ApT» OKa3bIBa€T CTOMATOJIOTHYECKYIO IIOMOING HACEICHHUIO
COINIACHO JIMIICH3UH Ne JIO-61-01-003718 ot 15.08.2014r., BEImaHHOM MunucrepcTBOM
3IpaBooxpaHeHus PocToBckoit oOmacTy.
1.2JlegamyMu Bpa4aMu, TO €CTh BpadaMH, OKa3bIBAIOLIMM MEIHUITUHCKYIO IOMOINb MAIlHEHTY B IEPHO.
€ro HaOMONEeHHMs H JIEYCHHE B CTOMATOJIOTMYECKOH KIMHHKE “«J[eHTa ApT», SIBISIEOTCS Bpadm-
CTOMATOJIOTH DPAa3IMYHBIX CHEIHAIBHOCTEH: CTOMAaTOJIOr-TEPANlEBT, CTOMATOJIOT- OPTOIEI, CTOMAaTOoJIOor-
OPTONOHT, 3yOHOH Bpad, CTOMAaTOJOI-XHPYpI, Bpad-CTOMATONIOT O0OImed mpakTHku. Jlevamuii Bpad
Ha3sHA4aeTCsd IVIaBHBIM BpadoOM  CTOMAaTOJIOTHYECKOM KIMHHUKH B COOTBETCTBHH C  BHIOM
CTOMATOJIOMYECKOM IIOMOIIH HJIH IO BEIOOPY MAIfeHTa Ha OCHOBAHUY €r0 YCTHOTO 3asBjieHus. Jleuarmumit
Bpay OpraHU3yeT CBOEBPEMEHHOE M KBAIU(GHUIIMPOBAHHOE OOCJEMOBaHHE H JICYEHHE IIAlMEHTa,
IPEIOCTaBIIET HHYOPMAIHIO O COCTOSHHWH €r0 3I0pPOBBS, B HEOOXONMMEBIX CIIyYasx HAIpaBIgeT Ha
KOHCYJBTaIlK K BpadyaM JPYIMX CIenHaabHOCTeH. PekoMeHnanum Bpavei-KOHCYJIBTAHTOB PEaTH3yIOTCs
II0 COITIACOBAHHIO C JIEYAIllUM BPadoM, 334 HCKIIIOUCHHUEM CIy4aeB, YIPOXKAIOIKX JKU3HH ITAlMEHTa.
1.3 C nensro obecniedeHnss 0€30IACHBIX YCIOBHH TPyHa, 3alMTHEI OT BO3MOXKHBIX IIOCSTaTE]IbCTB HA
XH3HB, 3[0POBEE M UMYIIECTBO, IIPECEYECHUA BO3MOXXHBIX IPOTHBOIPABHBIX NEHCTBHMA B MOMEIICHUIX
CTOMATOJIOTHYECKOH KIMHUKE «JleHTa ApT» BefeTcs BHICOHAOIIONCHHE.
2. BPEMA1 PABOTBI OPTAHU3 AT
2.1. Cromaromorugeckass KimHuKa «JleHra Apt» paboraer ¢ 9.00 mo 20.00 mo paboumm mauam 6Ge3
00eIEHHOTO IIepephIBa, BEIXOMHBIE — Cy060Ta, BOCKPECEHEE. ~
2.2. IlpueM Bpadeil KIMHHUKH OCYIIECTBIIETCS II0 CKOJB3SIIEMY rpadHKy, YTBEPXKIEHHOMY IVIABHEIM
BpayoM. Mupopmanws o GpamMuiIuy, IMEHH, OTYECTBE, CIICNHABHOCTH, KBaM(UKAIHH, TpaduKe paboThI
BpayeHd II0 OKA3aHMIO IUIATHBIX MEIUIUHCKUX YCIYT pa3MeInacTcs Ha CTOHKe aIMHUHUCTpPATOpa U caiTe
CTOMAaTOJIOTHYECKOM KIMHUKH.
3.IIOPANOK OBPAILIEHNMA ITALITMEHTOB B CTOMATOHOFHHECKYIO KIJIMHUKY «Jleata ApT»
3.1.3anwce manuenTa Ha aMOyIaTOPHBIH IPHEM K Bpady OCYINECTBISETCS aJIMHHHCTPATOPOM, B HOPSIKE
OYEPEHOCTH, NP HAIWYMH JOKyMEHTA, YHOCTOBEDSIOMIEro JHYHOCTH (IIacmopra), M CTPaxOBOIO
MEIHUIMHCKOIO MMOJIKCa — I MTAIlMEHTOB CTPAXOBBIX KOMIIAHWM, IPH JIAYHOM OOpAINEHHH B KIMHHKY
UJIE 110 TeNe(oHy.
3.2. IlanmenTHl IO HEOTJIOKHBIM MOKa3aHUSIM (OOIEBOM CHHIPOM, BBICOKAsA TEMIIEPATypa M T.II.) Takke
IPUHAMAIOTCS NPH 0043aTeNBPHOM IIPEABSBICHHN NOKYMEHTOB WM HANPABISIOTCS B OIFKANIIYIO
OOJIBHUILY [UIT OKa3aHHUs CTAIIMOHAPHOM ITOMOIIIH.
3.3. IlpueM Bpadel-CHEIUATACTOB OCYHIECTBISETCS IO NPENBAPUTEIBHOM 3alMCH WIA B JEHb
O0palleH:s ¢ yU4eTOM HAIMYHSI CBOGOJHOIO BpEMEHH Y Bpada, TEXHUIECKOH BO3MOKHOCTH VICIIOMHUTEIS.
3.4. Ilpy Banu4uM NOKA3aHMM JeYaIuii Bpad HANpAaBsSeT NAUMEHTa HA CTAMOHAPHOE JICUCHME B
TOPOJICKHE OONBHAYHBIE YUPEXKICHUS, B THEBHOM CTallOHAp. }
3.5.IToBTOpHBIA pUEM MaNUEHTa OCYIIECTBIIETCS B J€Hb M BPEMs, HA3HAYEHHOE BpPAauoOM C YUETOM
3aHATOCTH U BO3MOXHOCTH [lanuenTa. HesiBka Ha nmpuéM B HasHaYeHHEBI JeHb O3 H3BEIIEHUSI 00 3TOM
JIeYalIero Bpaya CYATAeTCs HapymeHHeM [IpaBuil BHYTPEHHET0 pacopsaaKa.
3.6.Ilopsamox  mpuéMa [AlMEHTOB, HANpPaBICHHBIX Ha OOCIENOBaHHE W KOHCYIGTAlMIO B
CTOMATOJIOTHYECKYO KIMHUKY «JlenTa ApT» M3 CTPaxOBBIX KOMIIaHWM, PErTaMEHTHPYETCS IOrOBOPOM
MEXIy KIuHUKOH 1 aTIMu CK.
3.7.B ciy4ae HEOOXOMMMOCTH HAIPABICHHS Ha KOHCYIIETAIMIO WM TOCIATAIN3AIMIO B APYTHE JTedeOHbIe
yapexnenus [lanumeHTy BBIIAETCA HANpaBICHHE YCTAHOBICHHOIO 06pasia M BBIIMCKA M3 METUIUHCKOMH
KapTsl aMOyIaTopHOro OOJILHOIO.



3.8. CToMaTonoruueckue yCIyru B CTOMaTONOTHYeCKOM KinHuKe «J[eHTa ApT» OKa3BIBAIOTCS HA IUIATHOMN
OCHOBE B COOTBETCTBHH C [IpelCcKypaHTOM Ha CTOMATOJIOTMYECKHE YCIIYTH, KOTOPHIM pasMelleH Ha
CTOMKE aIMHHHCTparopa M CcaiTe OpraHu3aldd B HHGPOPMAIMOHHO-KOMMYHHMKAIIHOHHON CETH
«HTEpHET».
3.9 B neprox yrpo3ssl pacnpocTpaHeHus 0060 onacHo HH(EKIHH Mallue Ty IPOU3BOIUTCS H3MEPEHHE
TeMIIeparyphl Teja.
4 ITIOPATOK O©OPMIIEHIA MEIUITVMHCKX JOKYMEHTOB.
4.11lpu  ofpameHMH IamMeHTa B CTOMATOJOTHMYCCKYI0 KIMHHKY O(OpMISETCS  CIEAyIommas
JNOKyMEHTAUMA: MEIUIMHCKAs KapTa CTOMATOJIOTHMYECKOTo OOJBHOTO, JOrOBOP Ha OKAa3aHWeE INIATHBIX
MEIUIUHCKHEX YCIYT, HHQOPMHpPOBAaHHOE COINIACHE HA MPOBEICHHUE MENUIMHCKOTO BMEIIATEIHCTBA,
cormracue Ha 00pabOTKy IEPCOHANBHBIX JAaHHBIX. B mepuox yrpossl pacmpocTpaHeHHs 0co60 OmacHOiH
HHQEKINH NONOIHUTENHHO 0GOPMIIIETCS CAeAyomas IOKYMEHTAH: aHKeTa «DIHUAEMHOIOIHIeCKIH
aHaMHe3 MAllMeHTa», 3asdBJICHHE Ha OKa3aHHE HEOTIOXKHOM IIOMOINM, COIIacke Ha OKa3aHHe SKCTPEHHOM
U HEOTJIO)KHOH TIOMOIIIH.
4.2 OCHOBHBIM MEIWMITHHCKAM [OKYMEHTOM IaIlieHTa B CTOMATOJOTHYECKON KIMHHUKE «JleHTa ApT»
SBIIIETCS MEIUIMHCKAas KapTra CTOMATOJOTMYECKOrO OOMBHOTO. MeIMIMHCKAs KapTa XpaHHTICS B
peructparype. Cpok XpaHeHHs aMOylIaTOpPHOH KapThl B PETHCTparype — 5 JIET CO AHS IOCIENHErO
obpamenus. Belgadya KapTsl CTOMATOJIOTHYECKOTO OOJIBHOTO, XpaHeHne aMOyJaTOpHOM KapThl Ha JOMY,
nepenada €€ B JpyTrHe JIEYEOHBIE YUYPEXICHUS, TPETHbHM JIMIAM 3alpeliacTcs KpOME CIIy4aes,
IIPEIyCMOTPEHHBIX 3aKOHOM.
5. TIOPAIOK ITPEANOCTABJIEHMA MTHO®OPMAIINN
5.1 MudopMamus O COCTOSHHH 3[00pOBbS IPEIOCTABISCTCS NAUMEHTY M (WIH) €ro 3aKOHHOMY
IPENCTABUTENIO JIEYallUM BpadoM B JOCTYIHOM i1 HEHX (QOpMe COINIacHO HeMCTBYIOIIEMY
3aKOHOJATENECTBY PD.
5.2 ladopmanus 0 COCTOSHUY 3M0POBhS I'PaKIaHIHA IIPEIOCTABIIETCS B MIPABOOXPAHUTEIBHEIE OPTraHEl
Ha OCHOBaHMU INMCHEMEHHOIO 3aIIpoca.
6. IIPABA TTAITMEHTA
[TanwenT uMeeT OpaBo Ha:
- YBOXHTEIBHOE U TYMaHHOE OTHOIIIEHUE CO CTOPOHBI MEIMIIMHCKOTO U 00CTYKUBAIOIIET0 ITepCoHaa;
- BEIOOp Bpada C y4eTOM €r0 COINachs, a Takxke BHIOOp Jeu4eOHOro yUpexxIeHUS B COOTBETCTBHH C
JIOTOBOPOM JOOPOBOJIBHOIO MEIUIUHCKOTO CTPAXOBAHHS,
- obcenoBanue, JEYCHUE U CONEP)KAHHE B YCIOBHSAX, COOTBETCTBYIOIIMX CAHHTAPHO-THTHEHHYECKHM
TpeOOBaHUIM;
- IPOBEJIEHUE TI0 €r0 IPOCh0e KOHCUINYMA;
- obneruenue 60, CBA3aHHOU C 3a0o0NeBaHUEM U (MIM) MEIUIIMHCKAM BMEIIATEIHCTBOM, JOCTYIIHBIMHI
crocobamu U CpeICTBaMU;
- coxpaHeHHe B TaifHe mH(popManuu o ¢akre oOpalleHus 3a METUIIUHCKOH IIOMOINBIO, O COCTOSHUHU
3IOPOBBS, IUArHO3€ U MHBIX CBEJACHUH MOyYEHHBIX IIPH €ro 00CIeI0BaHUHY U JICYeHUH, KPOME CIIydJaes,
IPEIYCMOTPEHHBIX 3aKOHOM;
- "HQOPMHUPOBAHHOE TOOPOBOIBHOE COITIACHE Ha MENUIIMHCKOE BMEMIATENILCTBO;
- OTKa3 OT MEAUIIMHCKOTO BMEIIaTeNbCTRA;
- [OJy4YeHWe METUIIMHCKMX W HHBIX YCIYyI B paMKaX IIporpaMM JOOpPOBOJIBHOTO METUIIMHCKOIO
CTpaxOBaHWs W IUIATHBIX YCIYT B COOTBETCTBUH ¢ [IpaBHiIaMH INpeNOCTaBICHMA IUIATHBIX YCIYTI B
CTOMATOJIOTHYECKO# KIMHUKE «J[eHTa ApT»;
- MOJIydYeHre HHGOPMAIIUU O CBOUX IIpaBax U 00S3aHHOCTAX U O COCTOSHUH CBOETO 3I0POBbS;
- BO3MelleHHE ymepba B ciydae IPUYMHEHHS Bpela ero 3J0POBBIO IIPH OKAa3aHHM MEIUIMHCKOH
ITOMOIITH.
7. OBSA3AHHOCTU ITAITMEHTA
ITarmenT o0g3aH:
- BBIIIOJIHSTH IIPaBUJIa BHYTPEHHETO PaclopsiIKa;
- BBIITOJTHATD IIPEIIIMCAHUS JIeYallero Bpaya;
- Ipd HEBO3MOXKHOCTH SIBUThCS Ha IPHEM K Bpady B HAa3HAYEHHOE BpEMsS 3apaHee IMOCTaBUTH B
M3BECTHOCTDH aJIMUHMCTPATOpa CTOMATOJIOTHIECKOH KIMHUKH «JleHTa ApT».

[Tpy BO3HMKHOBCHHHM KOH(IMKTa MEXAy MNAlUEHTOM H BpavoM, CPeOHMM WM MIAIIIAM
MEIUIMHECKHAM IIEPCOHATIOM CIIOPHBINA BOIIPOC PEINaeTcs ITJaBHEIM BPauyOM M €T0 3aMECTUTEIISIMH.



